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EvnuEpwon ywx tnv
ETIECEPYQTLO OEOOUEVWIV
TIPOCWTILKOV XOAPOKTHPO-
VEGA Ill NPL Finance DAC



H Avwvupun Etaipeia Eidikou Zkotrou pe Tnv emmwvupia Vega Il NPL Finance DAC 1Tou €dpeUel
oT1o AouBAivo, IpAavdia, atn dietBuvan TétapTog Opogog, 3 George’s Dock, IFSC, AouBAivo
1 pe aplBud pntpwou 672240 (epegng n «ETaipeia»), wg YmeuBuvog Emegepyaoiag
Aedopévwy MpoowTTikoU xapakThpa, oTo TTAaicio Tou Nevikou Kavoviouou lMpooTaciag Twv
Aedopévwy (EE) 2016/679 tTou €1€0n o€ 10XU atmod Tnv 25/05/2018, 6TTwg ekdoToTE I0XUEI (OTO
€€NG 0 «'KIMAy) kai o1o TTAaicio Tou N. 4624/2019 yia Ta TTPOCWTTIKA dedOPEVA UTTO TOV TITAO
«Apxn MpooTtaciog Acdopévwy MNpoowTmikoU Xapaktipa, YETpa epapuoyng Tou Kavoviouou
(EE) 2016/679 Tou EupwTtraikoU KoivoBouAiou kai Tou ZupBouAiou Tng 27ng AtrpiAiou 2016
ylo TNV TIPOCTACIA TWV QUOIKWY TIPOCWTIWY EVaVTl TnG eTTeEepyaaiag Oedopévwv
TIPOOWTTIKOU XAPOKTAPA Kol evOwpdtwon otnv €0vikrp vopoBeaia tng Odnyiag (EE)
2016/680», 010 £€AG «NOPOG» Kal TO EKAOTOTE I0XUOV VOUOBETIKO KO KAVOVIOTIKO TTAQiOI0, 0OG
TTapEXEl JE TO TTAPOV TNV AKOAOUBN evnuépwan yia TNV emMeCepyaaia Twv OEOOUEVWY TaG
TIPOCWTTIKOU XOPOKTAPA Kal Ta SIKAIWUATA 0AG WG UTTOKEINEVOU TNG ETTEEEPYOTING.

H mmapoloa evnuépwan atreuBUveTal o€ QUOIKG TTPOCWTTA TToU BAcel davelakhg auufaong
ev yével oupPaong mioTwong Tou €xouv ouvawel e tnv Tpdmeda Mepaiwg (€Qegng n
Tpatreda) evéxovTal UTTO TNV 18IGTNTA TOU OQPEINETN /KAl GUVOQEIAETN R/KAl CUPTTIOTOUXOU
n/kai eyyunTn A/Kal TTapoxXou EUTTPAYUATNG EEQCQOANICNG ATTAITACEWY, CUUTTEPIAGUBAVOUEVWV
TWV KANpovopwyv autwyv (a1o €§AG o1 OPEINETEG), o€ BAVEIOKEG/TTIOTWTIKEG ATTAITHOEIS TTOU
atroppéouv atrd PN eEutrnpeToleva ddvela, TTou PeTaBiBaotnkav otnv ETaipeia pe Baon
OXETIKA oup@wvia petafBifaong otmmaitiocwy ammd ddvela Kal TOTWOEIS (0To €EAG TO
«XapTOQUAAGKIO»), KT e@appoyr Tou vopou 3156/2003. Ala Tng ev Adyw petaBifaong, n
Etaipeia katéotn OIKaIOUX0G Twyv TTAONG QUOEWS ATTAITACEWV Kal OIKAIWPATWY TToU
atroppEouV aTrd TIG AVEIAKEG OCUPPBATEIG TTou TrEPIAaUBavovTal 0To XapTOQUAGKIO, KaBwWG Kal
YmeuBuvog Emegepyaaiag Twv d£d0uEVWV TTPOCWTTIKOU XAPAKTAPA TTOU ATTOPPEOUV ATTO TIG
OupBaoeIg auTéG. Tn diaxeipion Twv dAVEIAKWY CUPPBATEWYV £xel avaAdfel yia Aoyapiaouod g
Etaipeiag, n Etaipeia diaxeipiong amaimioswy pe tnv eTTwvupia «Intrum Hellas Avwvupun
Etaipeia Alaxeipiong Ammaitioswyv ammd Adveia kai Motwoeig» (epefng n  Intrum Hellas),
adel0doTNUEVN Kal ETTOTITEUONEVN aTrd TNV Tpdteda TnG EANGSOg cuppwva pe TIg dIaTdEelg
Tou N. 4354/2015 (Amoégpacn pe ap. 326/2/17-9-2019 1ng EmTpotic MOTWTIKWY Kal
Aoc@aAioTIKWV Oepdtwy, dnuooieubeica oto PEK utr ap. 3533/20-9-2019). H mrapouvoa
eEvNUEPWON ATTEUBUVETAI ETTIONG O€ TUXOV TPITA (QUOIKA) TTPOCWTTA TTOU CUVOEOVTAI PE TOUG
OpeINETEG /KAl TIG ATTAITATEIG, CUUTTEPIAAUBAVOPEVWY EVOEIKTIKA TWV EENG: MEAN OIKOYEVEIAG,
VOUIUOI avTITTPOCWTTOI, TTANPeEoUalIol diIknydpol, avTikAnTol, GAAa eEouaiodoTnuéva TTpOoWTTa,
UTTGAANAOI, CUVEPYATEG, VOUIUOI EKTTPOCWTTOI, JETOXOI KaI TTPAYHATIKOI SIKAIOUXO0I OPEINETWOV
TTOU €ival VOUIKA TTPOCWTTA ] OVTOTNTEG. ZNUEIWVETAI WG OE TTEPITITWAT TTOU 0 OPEIAETNG f/Kal
OUVOQEIAETNG I)/Kal GUUTTIOTOUXOG /KAl yyunTAG /KAl 0 TTAPOX0G EUTTPAYUATNG EEQTOAAIONG
ATTAITACEWV €ival VOUIKO TTPOCWTIO 1] ovTdTNTA, N TTapolcd evnuépwaon atmmeubuveTal TTPOg
TOUG OIOXEIPIOTEG, EKTTPOOWTIOUG, QVTITTIPOOWTIOUG, €TAIpOUG Kal  Opyava  dloiknong,
utToAAfAoug, TTAnpeEouaioug  BIKNYOPOUG, QVTIKANTOUG, METOXOUG KOl  TTPAYHATIKOUG
dIKaIoUxoug Ta OedOoPEVA TTPOCWTTIKOU XAPAKTAPA TWV OTTOIWV TUYXAVOUV ETTEEEPYATIOG ATTO
TNV ETaipeia.

H eme€epyaoia Twv Oedopévwyv  TTPOOWTTIKOU XOPOKTAPO ouvioTaral oTn  oUAAoyi,
Kataxwplion, opydvwaon, Od1dpbpwaon, atmobrikeuon, METABOAR, avdakTnon, avalntnon
TTANPoOQOPIWY, XPAon, OlaBiBaan, TepIOPICUO 1 dlaypa®r Twv O£dOUEVWY TTPOCWTTIKOU
XOPOKTHpa TTou €xouv TTEPIEABEI i Ba TTepiEABouv o€ yvwon Tng ETaipeiag eite To TTAGiCIO TNG
peTaBiBaong Tou Xapto@uAakiou atrd Tnv Tpdatreda, €iTe TO TTAQICIO TNG CUPQWYVIAG avaBeong
dlaxeipiong Twv atTairioewy amod Tnv Intrum Hellas, €ite 010 TAQico TTANpo@dPNONG TTOU



AapBavel n Etaipeia atrd 1pito QUaOIKSG A VOUIKS TTPOCWTIO | QOPEQ TOU dNnPoGiou Topéa KATd
TNV AoKNOoN VOIPOU SIKAIWUATOG auTou A TnG idlag TG ETaipeiag.

H ETaipeio o€ ouPuuOp@wan Pe 1o IoxUoV VOUOBETIKG TTAQITIO £XEI TTPOREI 0€ OAES TIG EVEPYEIES
TTOU OTTAITOUVTAI, EQAPPOLOVTAG Ta KATAAANAQ TEXVIKA KAl OPYAVWTIKA PETPA YIa TN VOUIUN
TAPNON, TNV €Tegepyaaia Kal TNV ac@aAr @UAAgn Tou apxeiou OeSOUEVWY TTPOCWTTIKOU
XOPOKTHpa deaPeUOEVn va dlac@aAiel Kal va TTpooTaTtelel Je KABE TPOTIO TV £TTEEEPYaTia
TwWV OedOPEVWV 0AG TTPOCWTTIKOU XOPOKTHpa atmd TuxXOv attwAcia f diappor}, aAloiwaon,
diaBiBaaon f Tnv pe otroiovdATTOTE GAANO TPOTTO ABENITN ETTECEPYaTia TOUG.



H Etaipeia emegepydletal dedopéva 0ag TTPOCWTTIKOU XOPAKTPA TA OTToia £X0UV
TTEPIEABEI O€ aUTH) BUVANEI TNG WG AVW CUPPWViag petTaBifaong Tou XapTo@uAaKiou
amd tnv Tpdmela, eite duvduel TNG cupwviag avaBeong Tng dlaxeipiong
amairioewy oTnv Intrum Hellas, ka1 Ta otoia €ival amTapaitnTa yia TNV OUAAN
EKTEAEON TWV AVWTEPW OUVAAAOKTIKWY OXEOEWV Kal TN SlaxEipion TwV oQEIAWYV
aag.

H Etaipeia emeepyddetal emiong 6edouéva 0ag TTPOOWTTIKOU XOPOKTPO TTOU
AauBavel | TTEPIEPXOVTAI O€ YVWAON TNG OTTO TPITO QUOIKO 1 VOPIKO TTPOCWTIO N
@opéa Tou OnNUOCIoU Kal Ta OTIoia €ival aTTAPAITNTA E€iTE YO TNV E€TTITEUEN TWV
EVVOUWY OUP@epOVTWY TG idlag Tng ETaipeiag A TpiTou TTpoowTTou, E€iTE yia TV
EKTTANPWON KABNKOVTWY TNG TTOU €KTEAOUVTAI PE YVWHOVA TO ONUOCIO CUUPEPOV
(17.X. @OPOAOYIKOi KOl aGPAAICTIKOI POPEIG).

H Etaipgia ye okotrd TV TTPOCTACIQ TNG EUTTOPIKNG TTIOTNG KAl TwWV CUVOAAQYWV,
TNV €KTINNON TNG TIOTOANTITIKAG OAG IKAVOTNTOG KOl TwV avoAduBavouevwyv
OIKOVOMIKWY KOl TTIIOTWTIKWY KIVOUVWY Kal TOV TTEPIOPIOPO TNG ammdrng, EXEl
TpooRaacn oTa dedopéva 0ag TTou TUXOV TTepIAauBAavovTal oTa TnPoUPEVa apxeia
™G avwvupng etaipgiag TPAMEZIKA £YZTHMATA NMAHPO®OPIQON A.E. pe 10 6.7.
TEIPEZIAY A.E. H TEIPEZIAY A.E. kai Tnpei Ta akdAouba apxeia: a) Apxeio
Aedopévwv ABETnong Ymoxpewoewv (ZAY) kar Yobnkwyv - Mpoonueioswy
(ZYT1), B) Apxeio EAéyyxou Kivduvwyv (TZEK), y) Apxeio Zuykévipwong
Xopnyhoewv (£ZX), ©) Apxeio AmoAeocBéviwv KAegppévwyv TautotATwy -
AloBatnpiwv, €) Apxeio KartayyeABeiowv ZupBaoccswv Emixeiprioewy, ot) Apxeio
Exkxwpnuévwyv Atraitioewy ammd ZupBdocig/MioTtotroijoelig ExktéAeong Anpoaciwv
‘Epywyv, ¢) 20oTnua BabuoAdynong MiotoAnTrmikAg IkavotnTtag. H mpdéoBaon ota
avwTépw apxeia givalr duvartrh xwpig TTponyoUuevn ouykaTtaBeon oag, EpO0oV N
OXETIKN €TeCepyaaiag KpiveTal amapaitntn yia Tnv €vapén [ tn diaTApnon Twv
OUVOAAOKTIKWV 00G oxEoewv pe TNV ETaipeia (17.X. agloAdynon aimuaTog pubuiong
[ avadidpBpwaong Twv oQEIAWV Gag, TTPOTACN avaBewpnong TTIGTOSOTIKOU Opiou).
AVOAUTIKEG TTANPOQOPIEG OXETIKA PE TO TTAPATTAVW apyeia, Ta dedopéva Trou
TePIAapBAvouy, TNV TTPOEAEUCT| TOUG, TOV XpOVo TAPNONG Toug atrd Tnv Telpeaiag
A.E. avd apxeio 1 ato oUVOAS TOUG, KaBWG Kal TNV AoKNON TwV SIKAIWPATWY oag
évavtl Tng Teipeoiag A.E., oto Aaioio Tou véou «IKIMA» kai Tou Népou, Trapéxovral
armreuBeiag ammod v Teipeoiag A.E. (utreUBuvog etregepyaaiag), TTou £dpelel oThV
006 AAaudvag 2,15125 Mapouai (Tng. 210-36.76.700) 1 péow TnG 10TOOEAIdAG
http://www.tiresias.qgr.


http://www.tiresias.gr/

H Etaipeia Ouvaral, etmiong, va emegepydletal dedouéva 00G TTPOCWTTIKOU
XOPOKTAPG TIOU GCUAAEyel aTmd  TpiTeg Onuoéoia  TTPocBACIYeG TyES  (TT.X.
YmoOnkopuAakeia/ KTnuatoAdyia, €utropik@ pnTpwa, OladikTuo) €@OCcovV Ta
0edopéva auTd gival aTTapaiTNTA yia TOUG OKOTTOUG TNG €TTECEPYATiag.

H Etaipeia, yéow tng Intrum Hellas, cuAAéyel kai emeEepydadeTtal Ta akdAouba kar’
eEAAXIOTO Oedopéva TTPOCWTTIKOU  XapakTApa: OvouaTeETTWYUNO, TTATPWVUMO,
MNTPWVUPO, OToIxeia TautodTnTag/ dlapatnpiou r dAAou eTrionuou eyypdgou
TautoTroinong, MOvigo TOTTO  KaTolkiag, Oielbuvon  KaTtoikiag, Oledbuvon
aAAnAoypagiag, etrayyeApaTiKG OToIxEio Kal dlelBuvon €pyaaiag, OIKOVOMIKG
oToixeia (T.X. €KKaBapIoTIKG OnuEiwpa Qopiag), @opoAoyIKr KaTolKia, aplBuod
@opoAoyIkoU pnTpwou, TNAEPwvo (oTabepd f/kal KivnTo) Kal Oeiypa UTToypaQng
(puoikd 1 nAekTpovikd). Katd TrepimTwon  evoéxeTal va  oag  ¢ntnBouv
OUUTTANPWHATIKG OTOIXEID (AY. €TTayyeAPATIKA TOUTOTNTA A TOUTOTNTA QOITNTA)
€@OOOV Ta OTOIKEIO AUTA guvioToUV TTPoUTTé0ean yia TNV évapén A Tn diathpnon
MioG OUYKEKPIPEVNG OUVAAAOKTIKIG OXE0NG.

270 TTAQiCI0 A§I0AGYNONG TWV OIKOVOUIKWY 00G OUVATOTATWY HE OKOTTO EVOEIKTIKG,
TNV €€elpean BEATIOTNG AUong puBuiong/avadidpbpwong TwV oPEIAWY oag, R/Kal
TNV giorpagn autwy, N ETaipeia evoéxeTal va GUAAELE! KAl va €TTECEPYAOTEI HETW
™G Intrum Hellas emmAéov Ta akdAouBa Oedopéva OTTWG EVOEIKTIKA Kal OXI
TTEPIOPIOTIKA: OIKOVOUIKA OTOIXEIA (TT.X. POPOAOYIKEG ONAWOEIG, €KKABAPIOTIKA
onueiwpara epopiag, EN®IA, oikovouika oToIxeia aTOMIKAG ETTIXEIPNONG) 1 GAAEG
TNYEG  €1000NPATWY, Oedouéva  TTIOCTOANTITIKAG OOG  IKAvOTNTAG, OedONEVA
BaBuoAdynong Tng TMOTOANTITIKNG 0ag oupTTEPIPOPdg (credit profiling and credit
scoring data), Kabwg kal dedopéva aBETNONG TWV OIKOVOUIKWY OO UTTOXPEWTEWY,
QTTOTIUNGN TTEPIOUCIAKWY OTOIXEIWY, OTOIXEIO XPNUATOOOTOUPEVOU I QKIVITOU
e€ao@aliong, ac@ahioTripia cupBoAaia (T1.X. yia Tnv KAAuwn Twv KIvoUuvwy
Mupdg/Zeiopou), otoixeia Mepidag kail Aoyapiacuou Agiwv oto £.A.T. Tng EA.KAT.
NG E.X.A.E. KaBwg kal TTpbdoBeTEG TTANPOYOPIES - OTO TTAQICIO TNG EPAPUOYAG TWV
EKAOTOTE IOXUOUCWYV BIATACEWV YIa TIG AYOPES XPNHUATOTTICTWTIKWY HECWV.

H ouMoyn kai n emeepyacia Twv avwTépw OeSOPEVWY OOG TTPOCWTTIKOU
XOpaKTApa atrd TNV ETaipeia gival amrapaitnTn yia v évapén, TNV EKTEAEON KAl TV
OMaAN dlaxeipion TwV 0PEIAWV GAG.



H Etaipeia dev emregepyadetal dedouéva 0ag TIPOCWTTIKOU XAPAKTHPO OTTWG dedopéva
TTOU OXETICOVTAIl PE TN QUAETIKA ] €BVOTIKN 00G KaTtaywyr, Ta TTONITIKA 0OG ¢POVAUATA,
TIG OPNOKEUTIKEG 1 QINOCOQIKEG OOG TIETTOIBNACEIG 1 TN OUPMPETOX 00G O€
OUVOIKAAIOTIKA OpYyAvwaT, YEVETIKA ] BIOPETPIKG OeOOUEVA E OKOTTO TNV TAUTOTTOINGN
00G WG UTTOKEIPEVO TNG eTTEEEpyaTiag KaBwg Kal dedopéva uyeiag ] dedouéva TTou
agopoUV TNV 0e€OUaAIKA aag Cwr i TOV YEVETNOIO TTPOCAVATOAIOHUO GAG EKTOG €AV: )
ExeTe dwael pnTd TN OUyKATABEDT, 0OG TTPOG TOUTO VIO CUYKEKPIUEVO OKOTIO, B) N
emeepyaaia gival atrapaitnTn yia TNV €KTEAECT TWV UTTOXPEWCEWY Kal TNV AoKnNon
OUYKEKPIPEVWYV OIKAIWPATWY oag A TNG ETaipgiag oTov Topéa Tou BIKAIOU KOIVWVIKAG
ao@AAIONG KAl KOIVWVIKAG TTPO0TACiag, oUUQWVA PE TO EQAPUOOTED EUPWTTAIKOS N
€0vIKO dikalo Kal TTapEXOVTag KATAAANAES eyyunoeig yia Ta BepeAitodn SIKaIWPATA Kal
TA CUPQEPOVTA OOG WG UTTOKEINEVOU TWV OedOPEVWY, V) Ta dEdOMEVA £XOUV TTPOBAAWG
dnuoaoiotroinBei ammd €0dg, 8) n emegepyaaia eival ammapaitnTn yia Tn BeueAiwaon,
aoknaon r uttoaTpPIEn T600 TWV OIKWY 0AS VOUIKWY agloewy 600 Kal TNG ETaipeiag
wg YmeuBuvou Emefepyaoiag, €) n emegepyaoia eivar ammapaitntn yia Adyoug
0ouUCIa0TIKOU dNuOoCiou cup@EépovTog (dlepelivnon TTOIVIKA JIWKOUEVNG TTPAENG OTO
TTAQioIo Tou vOUOoU yia TNV TTPOANWN Kal KATAOTOAR TNG VOUINOTTIOINONG €008wV aTTd
EYKANUOTIKEG DPACTNPIOTNTEG KAl TNG XPNHaToddTNONG TNG TPouokpaTiag). H ETaipeia
éxel AdBel o€ KGBe TTEPITITWON OAD T AvayKaia TEXVIKA KAl OPyavWTIKG PETPA YIa TNV
ao@aAf TAPNON Kal TTEEEPYATia TwV BEBOPEVWV O0OG TTPOCWTTIKOU XAPAKTAPA TTOU
QVAKOUV OTIG TTOPOTTAVW EIBIKEG KATNYOPIEG.

H emegepyaoia Sedouévwv TTPOCWTTIKOU XAPOKTAPA aVvNAIKWY EKTEAEITAI PE TNV
TTPOUTTO0EaN TNG TTPONYOUNEVNG CUYKATABEGNG TWV YOVEWYV Il TWV OCKOUVTWYV TN
YOVIKA HEPIMVA aUTWYV, EKTOG av AAAWG opileTal atrd To vouo. MNa Toug oKoTroUg TNG
TTapouoag, aviAika BewpolvTtal Ta ATopa TTou dev £Xouv ouuTTAnpwaoel To 18° €T10g
NG NAIKiag TOUG.

H Etaipeia emegepyddletal vopiya Oedopéva TTPOCWTTIKOU XOPOKTAPA €QOCOV N
emegepyaaoia:

Eival atrapaitnTn yia Tnv 1ipnon Twv €k Tou vopou 3156/2003 uTtoxpewaoewy TnG.

Eivar amapaitntn yia mnv emiteuén g dlaxeipiong Twv amaITHOEWY 0dg, TTOU
atroppéouv atrd Tn/Tig oUpBacn/eig daveiou A TTiIOTWoNG TTOU £xouv PETOBIBAOTET
O€ QUTAV Kal OTNV/OTIG OTToia/eg EVEXEOTE UTTO TNV 18I0TNTA TOU OPEIAETN r/Kal
OUVOQEINETN R/Kal eyyunTA A/Kal TTapOXou ePTTPAYMATNG €€a0@AAIonG, atrd TNV
Intrum Hellas.



Eivar amrapaitntn yia 1N cupgpopewaon tng ETaipgiog pe Evvoun utroxpéwaon tng n
yla Tnv €mdiwgn Twv €VVOPMWY CUPQEPOVTWY TNG TTOU ATTOPPEOUV OTTO TIG
OUVOANOKTIKEG 00G oxéoelg ue Tnv ETaipeia f amd GAAa dikaiwpatd Tng TTou
atroppEoUV atrd TO VOUO.

Eivar amapaitntn yia tnv ekTMARpwon KABAKOVTOG TNG TTOU EKTEAEITAI TTPOG TO
ONUOCIO CUP@EPOV OTO TIAGICIO TOU €KACTOTE 10XUOVTOG VOMOBETIKOU Kal
KQvovIOTIKOU TTAQICiou.

BagoieTal otnv Tponyouuevn pnth ouykaTdBeon oag, epooov n eTTeEepyaaia dev
BepeNOVETAI OE KATTOIO OTIO TIG QVWTEPW OVAPEPOUEVEG VOUIUEG BAOEIg
eme€epyaaiag.

2TIG TTEPITITWOEIG TTOU N €TTeCepyaaia Twv OeOOUEVWV OO TIPOCWTTIKOU XGPOKTHPA
BaoiCeTtal oTn ouykaTdBear oag, €xeTe OIKAIWMUA VO AVOKAAECETE OTTOTEDNTIOTE TN
ouykaTtdbeor oag, Xwpig va Biyetal n vouiuétnta TNG £mmeepyaaiag mou BacioTnke
O€ auTAV PEXPI Kal TNV avakAnor Tng. H avdkAnon tng ouykatdBeong oag PTropei va
uttoBAnBei otnv Intrum Hellas, katd Ta oXETIKWG opidueva atnv EvotnTa A KatwTEpw.

H etre€epyaoia Twv dedoPEVWV 0OG TIPOCWTTIKOU XAPAKTAPA apopd:

Tn dlaxeipion Twv ATTAITACEWYV TTOU £Xouv PeTaBiBacTei otnv ETaipeia atrd mn/Tig
ouppaaon/eig daveiou A TTIOTWONG OTNV/CTIG OTTOIA/EG EVEXEDTE UTTO TNV 1I01OTNTA TOU
OQEINETN /KAl CUVOEIAETN /Kl eyyunt  f/Kal  TTapOXoU  EUTTPAYUATNG
€€a0@AANIONG | PE TNV OTTOI0 OUVOEEOTE WG TPITO TTPOCWTIO KATA T AVWTEPW
avagepoueva, TTou €xel avareBei atnv Intrum Hellas, v opbr exkTéAeon Twv
OUVOAQYWV €VTOG TOU OKOTTOU TNG ETaipeiag, TNV eKTTANPWON TWV UTTOXPEWOEWY
NG ETtaipgiag wg YTreuBuvou ETtreéepyaoiog kal Tnv doknon Twv VOUINWY Kal
CUMBOTIKWY TNG SIKAIWUATWV.

Tn dievépyeia eEAEYXWV TTPOPRAETTOPEVWY ATTO TO I0XUOV VOUOBETIKO KOl KAVOVIOTIKO
TAaiolo, Tn dlaBiBacn dedopévwv 0ag TTOU €XOUV OXEON PE TNV OIKOVOMIKA 0OG
OUNTTEPIPOPT, TOV EAEYXO TNG PEPEYYUOTNTAG CAG Kal TNV avalATnon dedouévv
00G OIKOVOWIKAG CUUTTEPIPOPAG (TT.X. aTTd TO dlaTpaTTediko apxeio TnG TEIPEZIAX
A.E.).



Tnv KaTaxwpIon, KATaypa@r| Kal apXelo0£TnNan Twv TTAoNg QUOEWS EVIOAWY 0aG
Tpog Tnv ETaipgia o1 oT1roieg xopnyouvtal €ite eyypd@wg, €iTe NAEKTPOVIKA E€iTe
TNAEQWVIKWG, YIa TNV KATAPTION Twv CUVOAAOYWV Kal yia Adyoug TTpooTaciag Twv
ouvaoAAayWv.

Tnv eKTTAPWON VOUINWY UTTOXPEWOEWV TnG ETaipgiog mmou tnyadlouv ammod 1o
IoXUOV VOUOBETIKO Kal KavovIoTIKG TTAdiolo (T1.x. vopoBeaia yia Tnv TTpoAnwn Kai
TNV KOTAGTOAR VOUIMOTTIOINONG €000WV atTd eyKANUATIKEG BPACTNPIOTATEG KAl TNV
KOTOTTOAEUNON TNG TPOUOKPATIOG, @OPOAOYIKEG KAl A0PAAIOTIKEG DIOTAEEIG).

Tnv TTpodoTion Twv &vvOUWV CUPPEPOVTWY TnG ETaipegiag tmou cuvéExovral
EVOEIKTIKG pE: a) TN OIEKDIKNON TWV VOUIJWY agllwoewyv TNG Kal Twv uTréd dlaxeipion
QTTAITACEWY  EVWTTIOV TWV aPPOdiwVv BIKACTIKWY apxwv 1 GAAwv @opéwv
€€WOIKAOTIKNG / evOAAOKTIKAG €TTIAUONG dlagopwy, B) TNV TTPOANWN TNG aTTdTNG Kal
GAAWV TTOIVIKG OIWKOPEVWY TTPAEEWY, Y) TNV agloAdynon kai BeATIOTOTTOINCN
OI0dIKACIWYV ao@aAEiag Kal TTANPOQOPIaKWY cuoTnudtwy, ©) Tn dlaxeipion
AEITOUPYIKWV Kal OIKOVOUIKWY KIVOUVWY Tng ETaipeiag, €) Tn Quoiky ac@daAsia kal
TTPOCTACIA TTPOCWTIWY KAl TTEPIOUTiag (TT.X. BIVTEOETITAPNON).

H Etaipeia dev 1Tpofaivel oe Afwn ammo@docwy Tou Baagifovral atTOKAEIOTIKA O€
auTopaToTroinuéveg dladikaaieg eTmeEepyaciag OedOUEVWY TTPOCWTTIKOU XAPAKTAPA.
Mrtropei OpwWG Vouiuwg va AauBAvel TETOIEG ATTOQPACEIG, CUUTTEPIAAUBAVOPEVNG TNG
KATAPTIONG TTPOIA, yIa OKOTTOUG TTapakoAoUBnang Kai TTpOANWNG TNG atrdTng Kal TNG
Popodiapuyng oe Bapog oag, B ae BAPOS TNG 1 TPITOU TTPOCWTTOU (TT.X. TTPOCTACIx
atrd KaKOBoUAo AoyIoUIKO) KaBWG Kal epOCovV gival n eTTeEEpyaaia auTh avaykaia yia
™ olvayn 1 ekTéAeon ouufacng (Tr.X. TOTWTIKA BaBuoAdynon (credit scoring) n
otroia BaacifeTal o€ dedopéva TTPOOWTTIKOU XAPOKTAPA TTou £xouv AneBei atreuBeiag
ammd €0dg | atmd €peuva oTn PBAon OeBOPEVWY OIKOVOUIKHG CUMPTTEPIPOPAS aTTd TO
apxeio Tng TEIPEZIAZ A.E. kai yia Tnv otroia AapBdvovtal utrdywn wg KPIThApla Tda
€1I000AUATA TOU UTTOKEIPNEVOU, Ol OIKOVOUIKEG TOU UTTOXPEWOEIG, TO ETTAYYEAUA TOU, N
TAPNON TWwWV OCUUPBOTIKWY TOU UTTOXPEWOEWYV OTO TTAQICIO  TTPONYOUUEVWY
XPNHUOTODOTACEWY TOU, TTOU £XEl AABEI aTTO XPNUOTOTTIOTWTIKO QOpPEA e OKOTTO TNV
agloAdynan TnG TOTOANTITIKAG OOG IKAVOTNTAG VIO TNV TEAEON EVEPYEIWV OTA TTAQiCIA
TOU OKOTTOU TNG ETaupeiag).

H Etaipeia diatnpei Ta dedopéva 0ag TTPOCWTTIKOU XOPOKTAPA yia 000 XPOVIKO
didoTnua TTPOPRAETTETAI avd TTEPITTITWON, OTTO TO €KAOTOTE 10XUOV VOUOBETIKO Kal
KQVOVIOTIKO TTAQICIO KAl o€ KABE TTEPITITWAN YIa XPOVIKO dIAaTNUa €TTTA (7) £TWV aTTd



TNV TeAeuTaia nUEPOAOYIOKA NUEPA TOU £TOUG ANENG TNG EKACTOTE CUVOAAAOKTIKAG GAG
oxéong pe Tnv Etaipeia. Ze TepiTTwon Tou OTToI00MTTOTE AiTNUO CUVEPYATIaG 0ag JE
Tnv Etaipeia dev yivel amodektd kalr v oAokAnpwOei n kardpTtion ouppaong Ta
dedopéva Ba TnpouvTal yia Xpoviké didoTnua TTEVTE (5) eTWv. Z€ TTEPITTTWON OIKAOTIKAG
avTidIKiag Ta TTPoowTTKG Oedopéva TTOU CaG agopouv Ba Tnpouvtal ot KABE
TEPITTTWAN PEXPI TN AAEN TNG EKKPEPODIKIOG akOua Kal aTnV TTEPITITWON UTTéEpRaacng
TOU QVWTEPW XPOVIKOU OIACTANATOG TwV €TTTA (7) ETWV.

MpbéoBacn oTa TTPOCWTTIKA oag 6€dopEVa £XOUV OI UTTAAANAOI TWV ETTIXEIPNUATIKWV
Kal AEITOUpYIKWV PJovadwyv Tng Intrum Hellas, eviog Tou Tmediou Twv apuodIoTATWY
TOUG, OTO TTAQiTIO TNG 0PBNG EKTEAEONG KAl EKTTANPWAONG TWV CUPBATIKWY, VOUIMWY Kal
KQVOVIOTIKWY TOUG UTTOXPEWOCEWYV KABWG Kal Ol EKAOTOTE OPKWTOI EAEYKTEG.

H ETaipeia dev diapiBader 1 yvwoToTrolei 0edopéva aag TTPOCWTTIKOU XOPOKTHPA O€
TPITOUG, EKTOG €AV TTPOKEITAI VIQ!:

EmixeipAoeig (eowTePIKOU Kal €EWTEPIKOU) TTPOG TIG OTTOIEG £XEI avaBETel, HEPIKA 1
OAIKG TNV yia Aoyapliaguod TNG €KTEAEDN TNG eTeEepyaaiag Twv OedOUEVWY OaG
TTPOCWTTIKOU XOAPAKTAPO Kal Ol oTroieg €xouv avaAdBel évavtl tng ETaipeiag
0éopeuon TAPNONG EPTTIOTEUTIKOTNTAG EiTE ) OTO TTAQICIO PHETALU TOUG GUUPBATIKAG
oxéong Me Tnv oTtroia KaBopifeTal TO QVTIKEIMEVO, O OKOTTIOG, N JIAPKEIA TNG
emeepyaaiag, TO €id0¢ Twv OedOPEVWV  TTPOCWTTIKOU  XOPOKTAPA  TTOU
emegepyddovTal Kal Ta dIkalwpaTa TNG ETaipeiag, €ite B) 010 TTAQICIO KAVOVIOTIKAG
UTTOXPEWONG TOUG YIA TAPNON EUTTIOTEUTIKOTNTAG, OTTWG EVOEIKTIKG:

i. Etaipeieg evnuépwong ogeldetwv Tou N. 3758/2009, wg ekdoToTe 10XUEL, Ol
OTTOiEG €ival EYYEYPAPPEVEG OTO OIKEIO PNTPWO, PE OKOTTO TNV TTEPAITEPW
evnuépwar] 0ag , wg OPEIAETN Kail TN dIATTPAYHATEUCT TOU XPOVOU, TOU TPOTTOU Kal
TWV AOITTWV 6pwV atroTTANPWHNAS ANEITTPGBETUNG OPEIANG 0aG.

ii. ETaipeieg/opyaviopolg TTapOXNG UTTNPEECIWV TTANPWHWY Kal €TTEEEpyaaiag
TANPpwUWV (1T.X. AIAZ, ISA, Mastercard)

ii. MoTwTikd 1dpUpaTa, 1dpUpaTa MNMANPWUWV.

iv. 2uvepyalOMEVEG ETTIXEIPNOEIG OTTWG eVOEIKTIKG: Avwvupeg ETaipeieg Mapoxng
Emevdutikwy Ytnpeoiwyv (AEMNEY), Avwvupeg Etaipeieg Alaxeipiong A/K (AEAAK)



10

AaAAol Xpnuatooikovouikoi Opyaviopoi 1 ®opeic A AAAeg Apxég (T1.X. Kevtpikd
AmmoBetripio  Agiwv, Xpnuatiotipia, Emtpotry Kegahaiayopdg) oTto TAaioio
€EUTTNPETNONG TWV TUVAAAAGKTIKWY GAG OXETEWV.

v. Etaipeieg Alaxeipiong Amaimiioswy atmé Adveia kai Miotwoeig katd 1ig S1oTdaEIg
Tou N. 4354/2015 6TTWG eKAGTOTE IOYUEL.

vi. AlaBiBaon tmou emPRAAAETaI yia TNV évapén Miag GUVOAAAKTIKAG axéong i Tnv
eKTENEON ouuBacng, i yia TNV €ioTrpagn Twv TTPOG dlaXEipIoN ATTAITHOLWY C€
TTEPITITWON KN EKTTANPWONG UTTOXPEWOEWY OOG TTOU €XETE avaAdpel e ouppBaaon
(m.x. dl0BiBacn oe ouvepyaldpevoug dIKNYOPOUG, OJIKNYOPIKEG ETAIPEIEG Kal
OIKAOTIKOUG €TTINEANTEG, OUUBOAAIOYPAPOUG, UNXAVIKOUG KOl EKTIMNTEG, EAEYKTEG
KAl AOYIOTEG, AOQAMNIOTIKEG ETAIPEIES)

vii. ETaipeieg wnoiotroinong kai dlaxeipiong (QUAAgn, KataoTpoQr) @QUOIKWV
ApPXEIWV.

viii. ETaipeieg €kdoong Kal ATTOCTOANG AOYyapIOOHWV.

ix. Etaipeieg uttoBoAng OnAwoewv eUTTPAYUATWY  BIKAIWUATWY  ETT TWV
OKIVATWY TTou atroteAolv A Ba atroTeAécouv ac@AAcia yia TIC UTTd dlaxeipion
ATTQITAOEIG OTIG KTAUOTOYPOPNUEVEG ] UTTO KTNUATOYPAPNON TTEPIOXEG.

X. ZUCOTAMOTA UTTOOTHPIENG, €TTECEPYOTIag Kal ATTOBAKEUGNG OTO UTTOAOYIOTIKO
vépog “Cloud” kai eTaipeieg dnuioupyiag Kal UTTOGTHPIENG IOTOTEAIDWV.

H Etaipeia €xel vopipwg diac@aAioel 611 o1 ekTEAOUVTEG yia Aoyapliacpud Tng Tnv
emmeepyaaia TTANPOUV TIG TIPOUTTOBETEIG KAl TTAPEXOUV ETTAPKEIG laBERAIWTEIS yIa TV
€QApPPOYN TwV KATAAANAWY TEXVIKWVY KAl OPYAVWTIKWYV PETPWY, WOTE N ETTEEEPYATIa
TWV TIPOCWTTIKWY 0ag deBOUEVWV VA BIACPOAICEl TNV TTpooTACia TWV JIKAIWHATWY
TOUG.

Emixeipnoeig/ etaipeieg ouvoedeuéveg TTPOG AUTAV KATd TnVv £vvoia Tou dpbpou 32
kai Tou Mapaptrpatog A Tou N. 4308/2014.

Tnv TEIPEZIAY A.E. pye okotrd Tnv TTpooTacia Tng TrioTng, TNV €€uyiavon Twv
OUVOAQYWV KOl TOV TTEPIOPICPO TNG aTraTng, KABwg Kai Tn d1atmioTwon Tng

TNOTOANTITIKAG IKAVOTNTAG TOU MeEAETN/ OQEINETN TwV TTPOG dlaXEipIoN ATTAITACEWV.

AiaBiBaon A yvwaoToTroinon, Tou eMBAAAETAI ATTO TO EKAGTOTE I0XUOV KAVOVIOTIKO,



11

VOUOBETIKO Kal €V yével puBUIOTIKO TTAQiCIO A SIKAOTIKY atrégacn (1r.X. diaBifacn
TTPOG OIKAOTIKEG OPXEG, QOPOAOYIKEG APXEG, ETTOTITIKOUG  (POPEIG, (POPEIg
O1aPECOAGRNONG) HE TAPNON TwV dlaTALEWV TTEPI TPATTECIKOU ATTOPPITOU.

AIkaoTIKEG ApxéG Kal @opeic Tou Anuocgiou oTo TAQiOI0O GOKNONG Twv
QPUOBIOTATWY TOUG.

Tnv Tpdamela Tng EANGSOG, TIG AoITTEG €OVIKEG KeviplkéG Tpdmeleg Tou
Eupwouotiuartog kai Tnv EupwTraikn Kevrpik Tpdmeda i GAAOUG ETTOTITIKOUG 1
€AEYKTIKOUG QOPEIC OTO TTAQICIO TWV VOUINWY apuodIOTATWY TOUG.

H Etaipeia d¢ diapiader atreubeiag mpoowtmiké cag Oedopéva OE TPITEG XWPES N
d1ebveig opyaviououg ekTog v n diafBiBaon emBAAAETaI ATTO TO IGXUOV KAVOVIOTIKO A
VOMOBETIKO TTAQiCI0. EVOEIKTIKA, ECW TWV KATA TTEPITITWAON EBVIKWV apXWV EVOEXETAI
va diapiBacel TpoowTiké cgag dedopéva aTo TTAQICIO EQAPUOYNS TNG VOPoBeaiag yia
10 Koivé Mpétutmo Avagopdg tmou avattuxbnke atmmd tov Opyaviopd OIKOVOUIKAG
>uvepyaaoiag kal Avattuéng (0.0.Z.A.), A oTo TTAQiCIO TOU VOUOU YIa T QOPOAOYIKN
OUHMOPPWON EEvwy Aoyaplacuwy atrd TToAiTeg Twv HIMA A kaTtoikoug Twv HIMA 10U
diatnpouv &Evoug AoyapiaopoUg(EATOA- Foreign Account Tax Compliance Act).

Q¢ utrokeiyevo emegepyaaiag OeOOUEVWY TTPOCWTIIKOU XOPOKTAPa OlaTnpEiTe Ta
akéAouba dikaiwpaTa:

i. Aikaiwpa TTpdoBacns ota dedopEvVa TIPOCWTTIKOU XOPAKTHPA TTOU 0AG apOopoUV
Kal €@OoovV autd ugioTavTal emeEepyaciag amd Tnv ETaipgia wg utreubuvn
emeEepyaaiag, TOUG OKOTTOUG QUTAG, TIG KATNYOPIEG Twv OeOOPEVWV KAl TOUG
QATTOOEKTEG A TIG KATNYOPIEG aTTodeKTWY auTwyV (Gpbpo 15 MKIA).

ii. Aikaiwpa 816pBwaong avakpIBwy dedOPEVWY KABWGS KAl CUPTTARPWONG EANITTWV
oedopévwy (apBpo 16 TKIMA).

iii. Aikaiwpa dlaypa@ng TwV TTPOCWTTIKWY 0ag 8eSOUEVWY UTTO TNV EMIQUAAEN Twv
UTTOXPEWOEWV KAl TWV VOipwy dikaiwpdtwy Tng ETaipeiag yia mn diakpdtnaor Toug
ME BAON TIG EKACTOTE I0XUOUCEG VOUOBETIKEG KO KAVOVIOTIKEG DIATAEEIS (GpBpo 17
FKMA).

iv. AlKaiwpa TTEPIOPIOPOU TNG €TTEEEPYaTiag TwV TTPOCWTTIKWY 0a¢ OEOOUEVWV
eQOOOV, €iTe au@IoBNTEITAI N aKPIBEIa auTwy, €iTe n eTTEEEPYOTia eival TTapdvopun,
eite €€éAeImTe 0 OKOTIOG TNG emegepyaaiag Kal UTTd Tnv TTpoUTTeBeon o1 dev
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OUVTPEXEN VOPIPOG AOYOG yia Tn diakpdTtnon Toug (apBpo 18 MKI1A).

v. AIKaiwpa @opntdTNTAG TWV TTPOCWTTIKWY 0ag dedopévwy ae AAAov uTTeUBuvo
emegepyaaiag, utrd TNV TTPoUTTIO0E0N OTI N eTTe¢epyaaia BaoideTal o€ cUyKaTABEDN
oag kal dlevepyeiTal e autoparotroinuéva péoa. H ikavotroinon tou ev Adyw
dIKaiwpaTog TeAEl umtd TNV €mM@UAAEN TwV  VOPIHWY  SIKAIWPATWY KOl
utToxpewoewy TG ETaipeia yia tn d1akpdtnon Twv 6£dopévwy Kal TNV EKTTARPWON
KaBrKovTog TNG TTPog To dnudaio aupgépov (apbpo 20 MKIIA).

vi. Aikaiwpa evavtiwong yia AOyoug TTou a@opouv oTnv 181aiTepn KATdoTaor 0ag
oTnv TEPITITWOoN TTou Ta dedopéva 0ag TTPOOWTTIKOU XOPAKTAPO u@ioTavTal
emeCepyaaia yia TNV EKTTAAPWON KOBAKOVTOG TTOU eKTEAEITAI TTPOG TO dnudaio
OUPQEPOV 1 VIO TOUG OKOTTOUG TWV EVVOUWY CUPQEPOVTWY TTOU ETTIOIWKEI N
Etaipeia ) Tpito yépog.

Kd&Be aitnud oag avagopikd e Ta 0edouéva 0ag TTPOCWTTIKOU XAPOKTAPA Kal TNV
aoknon Twv OIKAIWUATWY 0ag, GUUTTEPIAANBAVOUEVOU TOU JIKAIWMPATOS Oag va
QVOKOAECETE T OUYKATABECT, 0ag, OTTOU QUTH OTTAITEITAI, TTPETTEI va aTTeuBUvETal
eyypdowg mpog Tnv Intrum Hellas kai va ammooTéAAeTal GTNV NAEKTPOVIKA dielBuvaon
DPOIntrumHellas@gr.intrum.com .

H avtiotoixn Evnuépwon 1ng Intrum Hellas kai Ta Afpn oToixeia Tou YTreuBuvou
Mpootagiag Aedopévwy (DPO) Bpiokovtal avaptnuéva atnv NAEKTPovikr dielbuvaon
https://www.intrum.gr/el/customer/regulatory-framework/data-privacy/privacy-policy/ .
EidIkd €vrutio yia Tnv doknon Twv JIKAIWPATWY 0ag Kabiotatal dlabéciyo atnv
nAekTpovikf dielBuvon https://www.intrum.gr/el/customer/regulatory-framework/data-
privacy/gdpr-rights-form/ .

Apvnon Tng Etaipeiag i avaimioAdynTtn kabuoTépnon wg TTPOG TNV IKAVOTToinon Twv
AITNPATWY 00G KATA TNV AoKNOTN TWV SIKAIWPATWY 00G, 0ag TTAPEXEl TO dIKaiwpa va
TpoopuyeTe oTnv Apxn lMpootaciag Asdopévwy MNMpoowTrikoUl XapakTApa wg Kab'
UANV apuddia TTOTITIKN apxr yia TNV epapuoyn MKIA.

>¢ KGBe TTEPITITWON dIATNPEITE TO dIKAiWPA va UTTOBAAAETE KaTayyeAia aTnv apuodia
ETTOTITIKA aPXN €QOCOV BewpPEiTE OTI N £TTECEPYATIa TWV OEDOPEVWV OO TIPOCWTTIKOU
XOPOKTAPa yiveTar katd TapdfBacn Tng ekAoToTe IoxUouoag vouoBeaiag. TMa
TTEPICOOTEPEG TTANPOPOPIEG PTTOPEITE VO ETTIOKEPOEITE TNV I0TOCEAIda www.dpa.gr.


mailto:DPOIntrumHellas@gr.intrum.com
https://www.intrum.gr/el/customer/regulatory-framework/data-privacy/privacy-policy/
https://www.intrum.gr/el/customer/regulatory-framework/data-privacy/gdpr-rights-form/
https://www.intrum.gr/el/customer/regulatory-framework/data-privacy/gdpr-rights-form/
http://www.dpa.gr/

13

>ag evnuepwvoupe o1l N Etaipeia xpnoigotroiei otnv 1otooeAida tng "cookies" pe
OoKOTTO Tn BeATiwon Tng online euTTeIpiag oag.

H Etaipeia pe fdon tnv ekAOTOTE I0KUOUCQ TTONITIKA TNG VIO TNV TTPOCTOCIA OEDOUEVWV
Kal oTo TTAQiolo Tou eKAOTOTE 10XUOVTOG VOMOBETIKOU KOl KAVOVIOTIKOU TTAaigiou
eEVOEXETOl va avaBewpei 1 TpoTroTrolEi TNV Trapolca  evnuépwaon, n  OTroia
emKaipoTroinuévn Ba Bpioketal TTavroTe dlaBEaiun oTnv IoToogeAida Tng Intrum Hellas.



