EvnuEpwon ywax tnv
eTIECEPYQTLO OEOOUEVWV
TIPOCWTILKOU XOPOKTNPO-
Magnus NPL Finance DAC



H Avwvuun Etaipeia EIdikoU ZkotmoU pe Tnv emwvupio Magnus Finance DAC Tmrou €dpelel OTO
AouBAivo, IpAavdia, otn dieuBuvan [*], [¥], AouBAivo 1 pe apiBud untpwou [*] (epe€ng n «Etaipeiar),
w¢g YmeuBbuvog Emegepyaciag Aecdopévwy TMpoowTtrikoU XopokThpa, oTo TTAaigio Tou [evikou
Kavoviouou lMpooTtaciag Twv Aedopévwy (EE) 2016/679 trou €1€0n o€ 10XU atmé Tnv 257 Mdiou 2018,
OTTWG ekaoToTe 1oxUel (010 €€1G 0 «KIMA») kai ato TAaiolo Tou N. 4624/2019 yia Ta TTPOCWTTIKG
oedopéva utré Tov TiTAo «Apxn MNMpooTaciag Aedopévwy MpoowTTikoU XapakTipa, HETPA EQAPUOYAS TOU
Kavoviouou (EE) 2016/679 Tou EupwTrdikoU KoivoBouAiou kai Tou ZupouAiou Tng 271 AtrpiAiou 2016
ylo TNV TIPOCTOCIO TWV QUOIKWY TTPOCWTIWY EVaVTl TNG €TTeCepyaciag OedOPEVWY TTPOCWTTIKOU
XOPOKTHPA KOl EVOWPATWON aTnv €0vikr vopoBbeaia Tng Odnyiag (EE) 2016/680», o1o €€¢ «NOUoG»
Kal TO €KAOTOTE I0XUOV VOUOBETIKO Kal KAVOVIOTIKO TTAQiCIO, 0ag TTapEXEl e TO TTapOV TNV akdAoubn
evnuépwan yia Tnv eme€epyaacia Twv OedOUEVWY 0OG TTPOCWTTIKOU XOPOKTHPA Kal Ta SIKAIWUATA OOG
WG UTTOKEIPEVOU TNG £TTECEPYATiag.

H 1rapouca evnuépwaon atreubivetal o€ QUOIKA TTPOCWTTA TTou BAcel davelokAG auuBaong 1 v yével
ouppaong TioTwong TTou £xouv auvayel pe Ty Tpdmeda Meipaiwg (e@egng n Tpdateda) evéxovtal UTTo
TNV 1010TNTA TOU OQEIAETN /KAl GUVOQEIAETN A/Kal CUPTIIOTOUXOU Nf/Kal €yyunTr r/kar TTapoyou
EUTTPAYHATNG €EACPAAIONG ATTAITHOEWY, CUUTTEPIAAUPBAVOUEVWV TWV KANPOVOUWY AuTwV (OTO €EAG Ol
OpeINéTeG), 0€ OAVEIOKEG/TTIOTWTIKEG OTTAITACEIG TTOU OTTOPPEOUV ATTO €EUTTNPETOUNEVA KAl OTTO [N
eCuttnpeToUeva dAvela, TTou PeTapiBacTnkav otnv ETaipeia pe BAon oxeTiki cupwvia petapifaong
aTTaIThogwV atrd ddvela Kal TOTWOEIG (OTO €§AG TO «XAPTOPUAGKIO»), KOT €QOPUOYr TOU VOUOoU
3156/2003. Aia Tng ev A6yw petaBifaong, n Etaipeia katéotn OikaioUuxog Twv TTAoNG QUOEWS
ATTAITACEWYV Kal DIKAIWPATWY TTOU ATTOPPEOUV ATTO TIG BAVEIAKEG TUNPBATEIS TToU TTepIAaUBdvovTal oTo
XapTo@uAdkio, KaBw¢ Kkal YTreuBuvog ETregepyaciag Twv dedoPEVwY TTPOCWTTIKOU XOAPAKTPA TTOU
atroppéouv amod TIG oupPBacelg autég. Tn diaxeipion Twv daveloKwy CUPBACEwWY €xel avaldpel yia
Aoyapiacud tnGg ETtaipeiog, n Etaipegia diaxeipiong amaitioswy pe tnv emwvugia «Intrum Hellas
Avwvupn Etaipegia Alaxeipiong Atraimjoewyv ammd Adveia kai MoTwoeigy (e@e€ng n  Intrum Hellas),
adeiodoTnuévn Kal eTomreuduevn atmd Tnv Tpdatreda NG EAAGdOG cuugwva pe Tig diaTdeig Tou N.
4354/2015 (Arépacon pe ap. 326/2/17-9-2019 1ng EmMTpoTAg MOoTWTIKWV Kal ACQAAIGTIKWY OgudTwy,
onuooieubeioa ato ®EK utr ap. 3533/20-9-2019). H mapouoa evnuépwaon ateuBiveTal €1Tiong o€
TUXOV TpiTa (Quoikd) TpéowTra TTou ouvdéovtal pPe Toug OQeINéTEG H/Kal TIG OTTAITAOEIG,
OUNTTEPIAAUPBAVOUEVWY EVOEIKTIKA Twv €EAG: PEAN OIKOYEVEIOG, VOUIPOI avTITTPOCoWTTOIl, TTAnpegoUalol
dIknyopol, avtikAnTol, dAAa e€ouciodoTnuéva TTPOCWTTA, UTTAAANAOI, GCUVEPYATES, VOUIUOI EKTTPOOWTTOI,
METOXOI KQI TIPAYMATIKOI DIKAIOUXOI OQPEIAETWV TTOU EivVAI VOUIKA TTPOCWTTA i OVTOTNTEG. ZNUEIVETAI WG
g€ TTEPITITWAON TTOU 0 OQEIAETNG /KAl CUVOQEIAETNG )/KaI CUPTTIOTOUXOG /KAl £yyunTrG fi/Kal 0 TTAPOX0G
EUTTPAYMATNG €€ACPAANIONG OTTAITACEWYV €ival VOUIKO TTPOCWTIO ] OVTOTNTA, N TTApoUca evnuéPwan
aT1reuBUVETaI TTPOG TOUG JIAXEIPIOTEG, EKTTPOCWITIOUG, AVTITIPOCWITTOUG, ETAIPOUG Kal dpyava d1oiknong,
UTTaAANAOUG, TTANPEEOUGIoUG BIKNYOPOUG, QVTIKANTOUG, METOXOUG KAl TTPAyUATIKOUG OIKAIoUXOoug Ta
dedopéva TTPOOWTTIKOU XOPAKTAPA TWV OTTOIWV TUYXAVOUV £TTEEEPYOTiag atrd Tnv ETaipeia.

H emegepyaoia Twv OedoPEVWY TTPOCWTTIKOU XAPOKTAPA OuvioTatal oTn CUAAoyr], KaTayxwplion,
opydvwon, O1apBpwaon, atobrikeuon, MPeTABOAR, avdktnon, avalitnon TAnpoeopIwy, XpPAHon,
OlaBipaan, eplopioud A diaypaPr Twv O£OOUEVWY TTPOCWTTIKOU XOPAKTAPO TTOU £xoUuV TTEPIEABEI i Ba
mepIEABouv og yvwaon ¢ Etaipeiag eite oto mAdiolo Tng petaBifaong tou Xapto@ulakiou amd Tnv



Tpateda, €ite oto TMAQicI0 TNG CUPPWViag avaBeong dlaxeipiong Twv ATTAITHCOEWY ATTd TNV Intrum
Hellas, €ite aTo mAaiclo TAnpo@opnong mmou AapBavel n Etaipeia amod 1pito QuOIKS A VOUIKS TTPOOWTTO
1l @opéa Tou dnuoaciou Topéa KAt TNV GoKNon VOUIUoU diKalwpatog autol A Tng idiag Tng ETaipeiag.

H Etaipeia o€ ouppopewaon Pe 1o 10XUOV VOUOBETIKO TTAQICIO £X€l TTPOREI 0 OAEG TIG EVEPYEIEG TTOU
atrairouvTal, €QapuolovTag Ta KAaTaAANAa TeEXVIKA Kal opyavwTiKG PETPA yia T VOUIUN Tpnon, tnv
emegepyaaia kal TNV ac@aAf QUAAEN Tou apyeiou SEBOUEVWV TTPOCWTTIKOU XOPAKTHpa dEaPEUOUEVN VA
O100@QaAiel Kal va TTpooTaTEUEl PE KABE TPOTTO TNV £TTeEEpyaTia Twv S£DOUEVWY OAG TTPOCWTTIKOU
XOPOKTApa atrd Tuxov atrwAeia i diappor, aAloiwon, diapifacn A TNV Ye oTrolovOATTOTE GAAO TPOTTO
aB&uITn eTTeCEPyaTia TOuG.



H Etaipeia eme€epyddetal dedopéva 0ag TTPOCWTTIKOU XAPAKTPA T OTTOia £X0UV
TePIEABEl 0 autr) duvdApel TNG WG Avw ocupgwviag petaBifaong Tou
XaptopuAakiou amd tnv Tpdmela, eite duvdpel TNG oupwviag avdbeong Tng
dlaxeipiong atrairioewy atnv Intrum Hellas, kal Ta oTroia €ival atrapaitnTa yia TNV
OMOAR €KTEAECON TWV AVWTEPW OUVAANGKTIKWY OXECEWV Kal TR dIaxeipion Twv
OPEINWV 00G.

H Etaipeia eme€epyadetal miong 0edopéva 0ag TTPOCWTTIKOU XAPAKTAPA TToU
AauBavel r TTEPIEPXOVTAI GE YVWAON TNG ATTO TPITO QUOIKO ] VOUIKO TTPOCWTTO N
Qopéa TOu OnUOGiou Kal Ta OTToia €ival aTTapaiTNTa €iTE yia TNV €TTiTEUEN TWV
EVVOUWY CUPQEPOVTWY TNG idlag TNG ETaipeiag A TpiTou TTpocwWTTOU, EITE VIA TNV
EKTTANPWON KABNKAOVTWY TNG TToU eKTEAOUVTAI PE YVWHOvVa To ONUACIO CUUPEPOV
(17.X. @OPOAOYIKOI KOI 0GQAAICTIKOI (POPEIG).

H ETaipeia pe okoTrd TNV TTPOOTOCIA TG EUTTOPIKNAG TTIOTNG KAl TwV CUVAAAQywy,
TNV €KTIUNON TNG TOTOANTITIKAG CAG IKAVOTNTAG KAl TWV avaAauBavouevwy
OIKOVOUIKWYV Kal TTIOTWTIKWY KIVOUVWYVY Kal TOV TTEPIOPIOPO TNG aTTaTng, £XEI
TpooRacn ota dedopéva 0ag TTou TUXOV TTEPIAaUBAvovTal 0T TNPOUUEVA apXEia
™G avwvupng etaipgiag TPAMNEZIKA YZTHMATA NMAHPO®OPION A.E. e 10
0.1. TEIPEZIAZ A.E. H TEIPEZIAZ A.E. ka1 Tnpei Ta akdAouba apxeia: a) Apxeio
Aegdopévwyv ABETNONG YTToxpewoewv (ZAY) kal YTolnkwv - Mpoonueiwoswy
(ZYI), B) Apxeio EAéyxou Kivdluvwyv (TZEK), y) Apxeio Zuykévipwong
Xopnynoewv (£xX), 0) Apxeio AmoAeoBéviwv KAgppévwy TautoTATWY -
AloBatnpiwv, €) Apxeio KatayyeABeiowv ZuppBaoewv Emixeiprioswy, ot) Apxeio
Ekxwpnuévwyv Atraimoswy otmé ZupBaocig/Mototroimoelg ExktéAeong Anuoaciwv
‘Epywyv, ¢) 20oTnua BaBuoAdynong MaotoAnmmikng Ikavotntag. H mpdéoaon ata
avwTépw apxeia eival duvarr) Xwpig TTponyoUpevn ouykatdbeor aag, epdooV N
OXETIKN €TTELEPYATiag KpiveTal amapaitnTn yia tnv €vapén i mn diatApnon Twv
OUVOAAGKTIKWV 000G Oxéoewv We Tnv ETaipeia (1m.X. afloAdynon aitruaTog
pubuiong / avadidpbpwong Twv OoQeIAWvV  Cag, TPOTAcn avabewpnong
TMOoTOd0TIKOU 0piou). AVOAUTIKEG TTANPOQOPIEG OXETIKA PE TA TTAPATIAVW APXEid,
Ta dedopéva TTou TrepIAauBdavouy, TNV TTPOEAEUCT] TOUG, TOV XpOvo TAPNOTG TOUG
atd Tnv Teipeoiag A.E. avd apxeio /| 0To cUvoAd Toug, KaBwg Kal TV doKnon Twv
SIKaIwPATWY oag évavti TG Teipeoiag A.E., oTo TAaiclo Tou véou «IKIMA» kal Tou
Noéuou, rapéxovral atreuBeiag atrd Tnv Teipeaiag A.E. (uttelBuvog etreCepyaaiag),
TTou €dpevel aTnv 006 Alapdavag 2,15125 Mapouat (Tng. 210-36.76.700) 1| yéow
NG 1oTo0€eAidag http://www.tiresias.gr.


http://www.tiresias.gr/

H Ertaipeia Ouvaral, €miong, va emefepydletal dedopéva oag TTIPOCWTTIKOU
XOPOKTAPA TTou OUAAéyel ammd Tpiteg Onudoia TpooBdoiuyeg TTnyéS  (TT.X.
YmoBnkopuAakeia/ KTnuaTtoAdyia, €utropikd pntpwa, O1adikTtuo) e€@doov Ta
Oedopéva auTd gival aTTapaiTNTA YIa TOUG OKOTTOUG TNG £TTECEPYATiag.

H Etaipeia, péow tng Intrum Hellas, cuAAéyel kai ere€epydleTal Ta akdAouba kar’
eAAXIOTO Oedopéva TTPOCWTIIKOU XapakTApa: OVOUATETTWVUNO, TTATPWVUUO,
MNTPWVUPO, oToixeia TautdtnTag/ dlafarnpiou r GAAou eTmionuou gyypagpou
TautoTroinong, MOviuo  TOTTO  KaTolkiag, OieuBuvon  KaToikiag, OleuBuvon
aAAnAoypagiag, emTayyeAUATIKG oOToIxEia Kal dielBuvon €pyaciag, OIKOVOUIKA
oToixeia (T1.X. €EKKABaApIOTIKO onueiwpa £Qopiag), @OPOoAoYIKH KaToIKia, apiOud
@opoAoyIKoU pnTpwou, TNAé@wvo (oTaBepd A/kal KivnTd) Kal Ogiypa UTToypa@ng
(puoikd 1N nAekTpovikd). Katd TrepimTwon evdéxetal va oag  ¢ntnBoulv
OUUTTANPWHATIKG OToIXeia (AX. ETTOYYEAPATIKN TOUTOTNTO R TAUTOTNTO @OITNTA)
e@béooVv Ta aTolxeia autd auviaTolv TTPoUTTéBean yia Tnv évapén f Tn diathpnon
MioG oUyKeKPIPEVNG OUVAAAOKTIKIG OXE0NG.

270 TTAQiCI0 agloAGYNONG TWV OIKOVOMIKWYV GaG OUVATOTATWY PE OKOTTO EVOEIKTIKA,
TNV e€elpean BEATIOTNG AUoNg puBuiong/avadiGpBpwaong Twv 0PeIAWY aag, f/kal
TNV giorpagn autwy, n ETaipeia evdéxeTal va CUAAEEEI Kal va €TTECEPYAOTEl HETW
™G Intrum Hellas emmAéov Ta akOAouBa Oedopéva OTTWG EVOEIKTIKA Kal OXI
TTEPIOPIOTIKA: OIKOVOUIKA OTOIXEIa (TT.X. QPOPOAOYIKEG ONAWOEIG, EKKABAPIOTIKA
onueiwpara epopiag, EN®IA, oiIkovouikd OTOIXEIO ATOMIKNG ETTIXEIPNONG) 1} GAAEG
TNYyEG  €l000nudTwy, Oedouéva  TTIGTOANTITIKAG OOG  IKavoTnTag, Oedopéva
BaBuoAdynong Tng TOTOANTITIKAG 0ag oupTrepIpopdc (credit profiling and credit
scoring data), kaBwg Kal dedopéva aBETNONG TWV OIKOVOUIKWY 0UG UTTOXPEWTEWY,
ATTOTIMNGON TTEPIOUCIOKWY OTOIXEIWVY, OTOIXEiO XpnUaTOodOTOUPEVOU A OKIVATOU
e€aopaliong, ac@aAioTApia cupBoAaia (TT.X. yio TNV KAAUWn Twv KIvOUVWV
Mupdg/Zeiopou), aToixeia Mepidag kai Aoyapiacpou Agiwv oTo Z.A.T. TnG EA.KAT.
NG E.X.A.E. KaBwg Kal TTpOoBETEG TTANPOPOPIES - OTO TTAQICIO TNG EQAPHUOYNG TWV
EKAOTOTE I0XUOUCWV BIATALEWVY YIA TIG AYOPES XPNUOTOTTIOTWTIKWY PHECWV.

H ouloyn kal n emegepyacia Twv avwTépw O£douévwyV CaG TTPOCWTTIKOU
XapakTApa atréd Tnv ETaipeia eival atrapaitntn yia Tnv €vapén, TNV KTEAECN Kai TNV
opaAn dlaxeipion Twv OYEIAWV Cag.



H ETaipeia dev etre€epyadeTal 0edoPEVA 0aG TTPOCWTTIKOU XAPAKTAPA OTTWG dedouéva
TTOU OXETICOVTAl JE TN QUAETIKN 1] €BVOTIKA 0ag KATaywyr, Ta TTOMITIKE GAg POVANATA,
TIG OPNOKEUTIKEG 1 QIAOCOQIKEG COOG TIETTOIBNACEIC 1 TN OCUUUETOXN OOG O€
OUVOIKAAIOTIKI) 0OpyAvwaon, YEVETIKA 1 BIOUETPIKA O£DOUEVA [UE GKOTTO TNV TAUTOTTOINGN
00G WG UTTOKEIPEVO TNG eTTEEEPYaTiag KaBWG kal dedouéva uyeiag i dedouéva TTou
a@opouv TNV 0eEOUaAIKA 0ag Cwr 1) TOV YEVETNOI0 TTPOCAVATOANIOUS 0OG EKTOG EAV: Q)
éxete dwael pnTd TN OUYKATABEDT) 0OG TTPOG TOUTO YIO OUYKEKPINEVO OKOTTO, B) n
emeepyaaia givalr amapaitnTn yia TNV €KTEAECT TWV UTTOXPEWOEWV Kal TNV AOKNON
OUYKEKPINEVWV BIKAIWUATWY 000G ] TNG ETaipgiag aTov Topéa Tou SIKAIOU KOIVWVIKAG
ao@AANIONG Kal KOIVWVIKAG TTPOOTACIAG, CUPPWVA E TO EQAPPOOTED EUPWTTAIKO N
€OVIKO dikalo Kal TTapEXOVTAG KATAAANAES €yyuNoEIS yia Ta BepeAIdN dIKAIWUATA KAl
TA CUPQEPOVTA 0OG WG UTTOKEIPEVOU TwV OEDOEVWY, Y) Ta dEdOEVA EXOUV TTPOBNAWG
dnuooiotroinBei ammd e0dg, d) n emegepyacnia eival amapaitnTn yia Tn BepeAiwon,
daoknan f uttoaTpPIEn TG00 TWV OIKWY 0Ag VOUIKWY afiwoewyv 600 Kal TG ETaipeiag
w¢g YteuBuvou EmeCepyacoiag, €) n emegepyaoia givalr atrapaitntn yia Adyoug
OUCIOCTIKOU Onuocgiou cup@épovtog (digpelivnon TTOIVIKG OIWKOUEVNG TTPAENG OTO
TIAQICI0 TOU VOPOU yia TNV TTPOANWN Kal KATAOTOAA TNG VOUIPOTIOINONG €000wV atro
eYKANMOTIKEG SpACTNPIOTNTEG KAl TNG XPNHATOdATNONG TNG Tpopokpariag). H ETaipeia
éxel AaBel og KABe TTePITTITWON OAa T AvayKaia TEXVIKA KAl OpYavWTIKA PETPA yIa TNV
ao@aAn TAPNON Kal TTeCepyaaia Twv 0eOOPEVWY OOG TIPOCWTTIKOU XAPAKTAPA TToU
AVIAKOUV OTIG TTapaTTAvw €18IKEG KATNYOPIES.

H eme€epyaoia OedoPéVWV TTPOCWTIIKOU XOPOKTAPG aVNAIKWY EKTEAEITAI WYE TNV
TTPOUTTOBE0N TNG TTPONYOUNEVNG CUYKATABEONG TWV YOVEWV I TWV OOKOUVTWV TN
YOVIKA PEPIMVA auTWV, EKTOG av AAAwG opileTal atrd 1o vopo. Na Toug okotroug TNG
TTapouoag, aviAika Bewpolvtal Ta dTopa TTou Oev £X0oUV CUUTTANPWOEl To 18° £T10G
NG NAIKIag Toug.

H Etaipeia emegepydletal vopiya Oedopéva TTPOCWTTIKOU XAPOKTAPA €QOCOV N
eme€epyaoia:

Eivar amrapaitnTn yia Tnv 1TApnon Twv €k Tou vopou 3156/2003 utToXpewaEwyY TnG.

Eivar amapaitntn yia tnv emiteuén g dlaxeipiong Twv aTTaITOEwyY 0ag, TTOU
atroppéouv atrd Tn/TI aupBacn/eig daveiou ) TTIOTWONG TTOU €X0oUV PETARIBAOTEI
O€ QUTAV KAl OTNV/OTIG OTToia/eg EVEXEOTE UTTO TNV 1010TNTA TOU OQYEIAETN ry/Kal
OUVOQEINETN f/kal eyyunTh A/kal TTapdyxou eutrpdyuarng e€aoc@dAong, amod tnv
Intrum Hellas.

Eivar amrapaitntn yia 1n cuppopewaon tng Etaipeiag pe évvoun utroxpéwar) TG i
yla TNV emdiwgn Twv €VVOUWV CUUQEPOVTWY TNG TTOU OTTOPPEOUV OTTO TIG



OUVAAAGKTIKEG 00G ox€oelg Ye Tnv ETaipegia 1 amd GAAa dikaiwpatd TnG TTou
atmroppéouv atrd To VOUO.

Eivar amapaitntn yia tnv ekmmAApwon KABAKOVTOG TNG TTOU €KTEAEITAI TTPOG TO
ONUOCIO CUPQEPOV OTO TIAQICIO TOU €KAOTOTE 10XUOVTOG VOUOBETIKOU Kal
KQvoVIOTIKOU TTAQICiOu.

BagoileTal oTnv Tponyouuevn pnTr) OUuyKaTdBbear oag, EpOoov n eTTeEEEpyaaia dev
BepeNibveTal O KATTOIO OTTO TIC AVWTEPW QVAPEPOUEVEG VOUINES BAOEIg
emegepyaaiag.

2TIG TTEPITITWOEIG TTOU N eTTe¢Epyaaia Twv deSOUEVWY OOG TTPOCWTTIKOU XOPAKTH PO
BaoiCetal oTn ouykaTdBeor cag, €XETE OIKAIWMPA VO AVOKAAETETE OTTOTEONTIOTE TN
ouykaTtdbeor oag, xwpig va Biyetal n vopiudTnTa TNG £TTECEPYATiag TTou BaCioTnKe O€
QuUTAV PEXPI Kal TNV avakAnon Tng. H avdkAnon Tng ouykatdBeong oag PTTopei va
uttoBANBei oTnv Intrum Hellas, katd Ta OXETIKWG 0pIfdpeva oTnv Evotnra K katwTépw.

H eme€epyaaia Twv dedouEVWV 0O TIPOCWTTIKOU XAPaKTAPA apopd:

Tn diaxeipion Twv amaITACEWY TTou €xouv peTapifaatei otnv Etaipeia amd tn/Tig
ouppaan/eig daveiou ) TTIOTWONG OTNV/CTIG OTTOIO/EG EVEXEDTE UTTO TNV IB1IGTNTA TOU
OQEINETN /KAl OUVOQEIAETN  A/Kal  €yyunTtr /KAl TTAPOXOU  €UTTPAYUATNG
e€ao@AAiong | JE TNV OTToId OUVOEEOTE WG TPITO TTPOCWTTO KATA TA AVWTEPW
ava@epoueva, TTou €xel avatebei otnv Intrum Hellas, Tnv opBn ekTéAeon Twv
OuVOAAQYWV €VTOG TOU OKOTTOU TnG ETaipeiag, TNV eKTTARPWON TV UTTOXPEWOEWV
TG ETtaipeiag wg YTreuBuvou ETregepyaciag kal Tnv doknon Twv VOUIUWY Kal
CUMBOTIKWY TNG SIKAIWUATWV.

Tn dievépyela eAEyXwV TTPORAETTOPEVWY OTTO TO I0XUOV VOUOBETIKG KAl KAVOVIOTIKO
mAaiolo, Tn dlaBiBaon dedouévwv 0ag TTOU EXOUV OXECN WE TNV OIKOVOUIKK) 0aG
OUMTTEPIPOPT, TOV EAEYXO TNG PEPEYYUOTNTAG OAG Kal TRV avalitnon dedopEvwv
00G OIKOVOWIKNAG CUUTTEPIPOPAS (TT.X. aTTd TO dlaTpaTTeIKO apxeio TnG TEIPEZIAZ
A.E.).

Tnv KaTaXwpIon, KaTaypa@r] Kal apXeloB£Tnon Twv TTAong @UOEWS EVTIOAWY 0OG
Tpog TNV ETaipeia o1 o1roieg xopnyouvTal €iTe eyypaQwg, €iTe NAEKTPOVIKA €iTe
TNAEQWVIKWG, YIa TNV KATAPTION TwV CUVAAAQYWYV Kal yia AOyoug TTpoCTagiag Twv
ouvaAAaywv.



Tnv ekTAfpwon vouipwy uttoxpewoewv NG ETaipeiag mmou tnydlouv amd 1o
IoXUOV VOUOBETIKO Kal KavovioTIKG TTAdiglo (1T.X. vopoBeaia yia Tnv TpoAnwn Kai
TNV KATAOTOAR VOUIUOTTOINONG €000WYV aTTd EYKANUATIKEG OPACTNPIOTNTES KAl TV
KATATTOAEUNON TNG TPOPOKPATIOG, POPOAOYIKEG KAl AOQAAICTIKEG DIATAEEIG).

Tnv TTpodoTTion Twv &vVvOUWV CUPQEPOVTWY TnG ETaipeiog 1TOU ouvéxovtal
EVOEIKTIKA pE: a) TN SIEKDIKNON TWV VOUIHWYV agIOEWY TNG Kal Twv UTTO dlaxeipion
ATTAITACEWY EVWTTIOV TWV Opuodiwv OIKACTIKWY apXwv 1 GAwv @opéwv
€EWAIKAOTIKAG / eVOAAOKTIKAG €TTIAUGNG Slagopwy, B) TNV TTPOANWN TG atrdTng Kal
GAAWV TTOIVIKGA OIwWKOUEVWY TIPAgewy, y) TNV aloAdynon Kkai BeATioTOTroinoN
01a0IKOOIWY aCc@AAEiag Kal TTANPOQOPIOKWY CUCTNUATWY, 8) Tn Olaxeipion
AEITOUPYIKWYV Kal OIKOVOUIKWY KIVOUVWY Tng ETaipeiag, €) TN Quoiki ac@dAcia Kai
TTPOOTACIa TTPOCWTTWY KAl TTEPIOUTiag (TT.X. BIVTEOETITAPNON).

H Etaipeia dev 1Tpofaivel o€ AQwn atmmo@dcewyv TTou PBaagifovTal atToKAEIOTIKA O€
auTopaToTroinuéveg dladikaoieg eTTeEepyaaiag dEQOUEVWV TTPOCWTTIKOU XAPOKTHPA.
Mrropei Opwg vopipwg va Aappaver TETolEG ammo@daoelg, cupTrepIAaPBavopévng NG
KATAPTIONG TTPO®IA, yIa OKOTTOUG TTapakoAouBnong kai TTpOANWNG TNG aTradTng Kal TNG
PopodIaPuyng o€ Bapog aag, A ae BApog TNG 1| TpiTou TTPoCwWTTOU (TT.X. TTPOCTACIA
atrd KaKOBoUAo AoyIopIKO) KaBWg Kal e@Ooov gival n eTTeCEpyaaia autr avaykaia yia
N olvayn A ektéAeon oupPaong (1.X. TMOoTWTIKA BabuoAdynon (credit scoring) n
oTroia BaacileTal oe dedopéva TTPOCWTTIKOU XOPOKTAPA TTou £Xouv AngBei atreubeiag
amd €0dg A ammd €peuva oTn BACN OedOPEVWYV OIKOVOUIKIG CUUTTEPIPOPAS aTTd TO
apyeio Tng TEIPEZIAE A.E. kai yia Tnv otroia AapBdvovtal utréyn wg KPITApIa Ta
€1I000AUATA TOU UTTOKEIPEVOU, Ol OIKOVOUIKEG TOU UTTOXPEWOEIG, TO ETTAYYEAUA TOU, N
THPNON TWV OCUUPBATIKWY TOU UTTOXPEWOEWY OTO TTAQICIO  TTPONYOUUEVWV
XPNHATODOTACGEWYV TOU, TTOU £XEl AGBEI aTTO XPNUATOTTIOTWTIKO POPED E OKOTTO TNV
agiohdéynaon TNG TCTOANTITIKAG OOG IKAVOTNTAG VIO TNV TEAEON EVEPYEIWV OTA TTAQiTIX
TOU OKOTTOU TnG ETaupeiag).

H Etaipeia diatnpei ta dedopéva oag TTPOOWTTIKOU XAPAKTAPA Yyiad OG0 XPOVIKO
didotnua TTPORAETTETAI avd TTEPITITWON, aTTd TO €KACTOTE I0XUOV VOMOBETIKO KOl
KavoVIOTIKO TTAQICI0 KAl o€ KABE TTEPITITWON YIA XPOVIKO didoTnua eTTTd (7) ETWV ATTO
TNV TeAeuTaia nuepoAoylokh NEEPA Tou £TOUG ANENG TNG EKACTOTE CUVAAAOKTIKAG 0AG
oxéong pe Tnv Etaipeia. X TepimTwon Tou oTToIodATTOTE AiTNPO OUVEPYOTIOG 0aAG UE
TNV Etaipeia dev yivel amodektd kal &ev oAOKANPpwOEi n katdpTion ouufacng Ta
dedopéva Ba TnpouvTal yia XpovikS didoTnua TTEVTE (5) ETWV. Z€ TTEPITTTWAN OIKACTIKAG
avTIdIKiag Ta TTPOCoWTTIKG Oedopéva TTou 0ag a@opouv Ba Tnpouvtal o€ KABE
TEPITTTWON PEXP! TN AREN TNG EKKPEPODIKIOG aKOPa KAl OTNV TTEPITITWON UTTEPRAONG
TOU QVWTEPW XPOVIKOU OIACTANATOG TwV €TTTA (7) ETWV.



MpbéoBaon oTa TTPOCWTTIKA Gag dedopévVa £XOUV Ol UTTAAANAOI TWV ETTIXEIPNUATIKWV
Kal AEITOUPYIKWY PJovadwv Tng Intrum Hellas, evtog Tou 1ediou Twv appodIoTATWY
TOUG, GTO TTAQiTI0 TNG OPBNAG EKTEAEONG KAI EKTTANPWAONG TWV CUUBATIKWY, VOUIUWY Kal
KQVOVIOTIKWY TOUG UTTOXPEWOCEWV KABWG Kal Ol EKACTOTE OPKWTOI EAEYKTEG.

H Etaipeia dev diapiBadel 1 yvwaoToTrolei 0edouéva aag TTPOCWTTIKOU XOPAKTAPO O€
TPITOUG, EKTOG €AV TTPOKEITAI VIQ!:

EmmixeipRoeig (eowTepIKoU Kal eEWTEPIKOU) TTPOG TIG OTTOIEG £XEI AvVABETEl, JEPIKA A
OAIKG TNV yIa AOyapIiacud TnG €KTEAEON TNG €TTEEEPYATIag TwV OeOOUEVWY GAG
TTPOCWTTIKOU XAPAKTAPA Kal ol oTroieg €xouv avaAdfel évavti tng Etaipeiag
O0éoPeUaN TAPNONG EPTTIOTEUTIKOTNTAG ETE A) OTO TTAQICIO HETALU TOUG GUUBATIKAG
oxéong Me TNV oTroia KaBopIifeTal TO AVTIKEIUEVO, O OKOTIOG, N OIGPKEIa TNng
emeepyaaiag, TO €idog Twv O£dOUEVWY  TTPOCWTTIKOU  XOPOKTAPA  TTOU
eme¢epyddovTal Kal Ta dIKalwPaTa TNG ETaipeiag, €ite B) 010 TTAQICIO KAVOVIGTIKAG
UTTOXPEWONG TOUG VIO TAPNON EUTTICTEUTIKOTNTAG, OTTWG EVOEIKTIKA:

i. Etaipeieg evnuépwong opelhetwyv Tou N. 3758/2009, wg ekdaToTe I0XUEl, Ol
OTTOIEC €ival €YYEYPOUMEVEG OTO OIKEIO PNTPWO, HME OKOTO TNV TTEPAITEPW
evnuépwar] oag , wg OPEIAETN Kai TN SIATTPAYMATEUCT TOU XPOVOU, TOU TPAOTTOU Kal
TWV AOITTWV 6pwV atroTTANPWHAS ANEITTPGBECTUNG OPEIANG 0aG.

ii. ETaipeieg/opyaviopolg TTapOXNG UTTNEECIWY TIANPWHWY Kal ETTEEEPYATiag
TANpwpwv (1r.X. AIAZ, ISA, Mastercard)

iii. MoTwTikA IdpUpaTa, 1dpUparta NMANPpwWUWV.

iv. ZuvepyalOMEVEG ETTIXEIPNOEIG OTTWG eVOEIKTIKG: Avwvupeg ETaipeieg Mapoxng
Emevdutikwv Ymnpeoiwv (AEMEY), Avwvupeg Etaipeieg Alaxeipiong A/K (AEAAK)
aAAol Xpnuatooikovouikoi Opyaviopoi 11 Popeic 11 dAAeg Apxég (TT.X. KevTpiko
AmroBetripio  Agiwv, XpnuatiotApia, Emtpoti Kegahaiayopdg) oTo TTAqicio
€EUTTNPETNONG TWV CUVAAANGKTIKWY 00G OXETEWV.

v. Etaipeieg Alaxeipiong Ammairioswy ammd Adveia kai [MioTwoelg katd Tig dIaTdagelg
ToU N. 4354/2015 OTTWG EKAOTOTE IOXUEL.

vi. AlaBiBaon tmou emPRAAAETaI yia TNV évapgn Piag OUVOAAQKTIKAG oxéong i TNV
eKTENEON oupfaong, i yio TNV €ioTTpagn Twv TTPOoG dIaXEIPION ATTAITOEWY O€
TEPITTITWON PN EKTTANPWONG UTTOXPEWOEWV OOG TTOU £XETE avaAdpel ye oupBaon
(m.x. S&loBiBaocn oe ouvepyalduevousg OIKNYOPoUs, OIKNYOPIKEG ETAIPEIEG Kal
OIKaOTIKOUG ETTINEANTEG, GUUBOAQIOYPAPOUG, UNXAVIKOUG KOI EKTIUNTEG, EAEYKTEG
Kal AOYIOTEG, AOQAMNICTIKEG ETAIPEIES)



vii. Etaipeiec wneiotoinong kai Siaxeipiong (QUAAn, KataoTpo@r) QUOIKWY
apxEiwv.

viii. ETaipeieg ékdoong Kal aTrooTOAAG AOyopIacuwy.

ix. ETaipeieg UTTOBOAARG ONAWGCEWYV EPTTPAYHATWY SIKAIWPATWY ETTI TWV AKIVATWY
TTOU OTTOTEAOUV 1] Ba aTTOTEAECOUV ACQAAEIQ YIa TIG UTTO BIaYEIPION ATTAITACEIG OTIG

KTNUATOYPOPNUEVEG ] UTTO KTNUATOYPAPNON TTEPIOXEG.

X. ZUCOTAMATA UTTOOTAPIENG, €TTECEPYATiag Kal atmmoBAKEUGNG OTO UTTOAOYIOTIKO
vépog “Cloud” kal eTaipeieg dnuIoupyiag Kal UTTOGTHPIENG IOTOTEAIDWV.

H Etaipeia €xel vopipwg dlao@palicel 0TI oI eKTEAOUVTEG yia Aoydaplaopo Tng Tnv
emme€epyaaia TTANPOUV TIC TIPOUTTOBETEIS KAl TTAPEXOUV ETTAPKEIS DIaBERAIWTEIS yia TNV
€QAPMOYN TWV KATAAANAWY TEXVIKWY KAl OPYAVWTIKWV PETPWY, WOTE N €TTeEEpyaaia
TWV TTPOCWTTIKWY 0aG 0eO0UEVWYV va SIACPaAIfEl TNV TTPOCTACIA TWV OIKAIWPATWV
TOUG.

Emixeipnoeig/ etaipeieg ouvoedeNEVES TTPOG AUTAV KATd TV €vvola Tou dpBpou 32
kai Tou Mapaptrpatog A Tou N. 4308/2014.

Tnv TEIPEZIAZ A.E. pye okomd Tnv TTpooTadia Tng TrioTng, TNV €€uyiavon Twv
OUVOAOYWYV KOl TOV TTEPIOPICUO TNG aTraTng, KaBwg Kal Tn dioTTioTwon Tng
TNOTOANTITIKAG IKAVOTNTAG TOU MeAAGTN/ OPEIAETN TWV TTPOG BIOXEIPION ATTAITIIOEWV.

AlaBiBaon ) yvwoTotroinon, Tou emBAAAETAI ATTO TO EKACTOTE I0XUOV KAVOVIOTIKO,
VOUOBETIKO Kal €V Yével puBUIOTIKO TTAQiCI0 f SIKAOTIK atrdégacn (17.X. diaBifaon
TTPOG OIKACTIKEG OPXEG, (POPOAOYIKEG OPXEG, ETTOTITIKOUG  QOPEIG,  POPEIS
d1apecoAGBNONG) pe TAPNON Twv dIaTAgEWV TTEPI TPATTE(IKOU ATTOPPITOU.

AIKOOTIKEG ApXEG Kal  @opeic Tou Anpociou oTo TAQiclo doknong Twv
QAPMOBIOTATWY TOUG.

Tnv Tpdamea Tng EANGDOG, TIG AOITTEG €BVIKEG KeVTPIKEG Tpdrmeleg Tou
EupwouoTtiuarog kai Tnv EupwTraik Kevrpikr Tpdrmrela ] GAAOUG €TTOTITIKOUG A
EAEYKTIKOUG QPOPEIG OTO TTAQICIO TWV VOUiIUWV apUOdIOTATWY TOUG.

H Etaipeia &¢ diapiBdaler ammeubeiag mpoowtmikd oag dedouéva Oe TPITEG XWPES N
d1ebveig opyaviopoug kTG €av n diaBiBacn emPRAAAeTal aTTd TO 1I0KUOV KAVOVIOTIKG 1
VOHOBETIKO TTAQICI0. EVOEIKTIKA, HECW TWV KOATA TTEPITITWOTN EBVIKWY apXwWwV eVOEXETAI
va diapiBdosl TpoowTiké oag dedopéva O0To TTAAICIO EQAPUOYNS TNG vouoBeaiag yia
10 Kové lMpdtutmo Avagopdg tmou avattuxnke atmd tov Opyaviopud OIKOVOUIKAG



>uvepyaaoiag kai Avattuéng (O0.0.2.A.), A 6To TTAQiCIO TOU VOUOU Yia TN QOPOAOYIKNA
OUPNOPOWON EEVwY Aoyaplacpwy atrd TToAiTeg Twv HIMA 1 kartoikoug Twv HIMA tTou
diarnpouv Evoug Aoyaplaopoug(EATOA- Foreign Account Tax Compliance Act).

Qg uTtrokeipevo eTTeEepyaaiag 6edoUEVWV TTPOCWTTIKOU XOPAKTAPaA dlaTnEEITeE Ta
akoAouBa dikaiwpaTa:

i. Aikaiwpa Tpdoacng ota 0£douéva TTPOCWTTIKOU XAPAKTAPO TTOU 0aG agopoUV
Kal €@Ooov auTd ug@ioTavtal emmegepyaciag amd Tnv ETaipeia wg utrelBuvn
emeEepyaaiag, TOUG OKOTTOUG QUTAG, TIG KATNYOPIiEG Twv OeDOPEVWY KAl TOUG
QTTOOEKTEG A TIG KATNYOPIEG ATTOOEKTWY auTWV (GpBpo 15 FKIA).

ii. Alkaiwpa 816pBwaong avakpIBwy dedoPEVWY KABWG Kal GUUTTANPWANG EANITTWV
oedopévwy (dpbpo 16 MKI1A).

iii. Alkaiwya diaypa@ng TwV TTPOCWTTIKWY 00 OeO0UEVWYV UTTO TNV ETTIQUAAEN TWV
UTTOXPEWOEWV KAl TwV VOipwy dikaiwpdtwy Tng ETaipeiag yia mn diakpdtnaor| Toug
ME BAoN TIG EKAOTOTE IGXUOUCEG VOUOBETIKEG KAI KOVOVIOTIKEG dlaTagels (dpbpo 17
FKMA).

iv. AlKaiwpa TTEPIOPICUOU TNG ETTEEEPYOTIOG TWV TTPOCWTTIKWY 00G OEOOUEVWV
€QOOOV, €iTE au@IoRNTEITAI N aKPIBEIa auTwy, €iTe n eTTEEEpyaTia eival TTapavopun,
gite €CéAeImTe 0 OKOTTOG TNG emegepyaaiag kal uttd TNV TTPoUTTO60eon OTI dgv
OUVTPEXEI VOPIPOG AGYOG yia Tn diakpdTnor Toug (GpBpo 18 TKIIA).

v. AIKaiwpa @opnToOTNTAG TWV TTPOCWTTIKWYV 0aG OedoPEVWV O GANOV UTTEUBUVO
emeepyaaiag, uttd TNV TPoUTTO0eon OTI N eTmeepyaaia BaoifeTal o€ cuyKaTABeon
oag Kal dlevepyeital ye autopatotroinuéva péoa. H ikavotroinon tou ev Adyw
dIKaIWPATOg TEAEl UG TNV €mM@UAAEN TWV  VOUINWY  BIKAIWPATWY  Kal
UTTOXPEWOEWV TNG ETaipeia yia 1n diakpdtnon Twv 8edouEVWV Kal TNV EKTTARpwWON
KaBrnKovTog TNG TTPog T0 dnudacio cupgépov (apbpo 20 MKIIA).

vi. Aikaiwpa evavTiwong yia AGyoug TTou agpopouv OTnVv IBIAITEPN KATAOTACT 00G
oTnV TIEPITITWON TTou Ta Oedopéva COg TTPOCWTTIKOU XOPAKTAPA ugicTavtal
emegepyaaia yia TNV EKTTANPWON KOBAKOVTOG TTOU €KTEAEITAI TTPOG TO dNUOCIo
CUMQEPOV 1 YIO TOUG OKOTTOUG TWV EVVOUWY CUPQEPOVTWY TTOU ETTIOILKEI N
Etaipeia ) Tpito pépog.



KdBe aitnud oag ava@opikd pe ta dedouéva 0ag TTPOCWTTIKOU XAPOKTHPA Kal TNV
doknon Twv OIKAIWUATWY 00G, CUMUTIEPIAANBAVOUEVOU TOU BIKAIWMPATOG Oag va
QVOKOAECETE T OUYKATABECT, 0Og, OTTOU QUTH OTTAITEITAl, TTPETTEI va ATTeuBUvVETAl
eyypdowg mpog Tnv Intrum Hellas kar va ammooTéAAeTal GTNV NAEKTPOVIKR dielBuvon
DPOIntrumHellas@gr.intrum.com.

H avriotoixn Evnuépwon tng Intrum Hellas kai Ta TARpn oToixeia Tou YTreuBivou
MpocoTagiag Aedopévwy (DPO) BpiokovTtal avaptnuéva atnv NAEKTPoVIKr dielbuvaon
https://www.intrum.gr/el/customer/regulatory-framework/data-privacy/privacy-
statement/ EIOIK6 €vTuTTO yia TNV doknaon Twv dIKAIWUATWY oag KabioTaTal dlabéaiyo
otnv NAEKTPOVIKH OleuBuvan https://www.intrum.gr/el/customer/regulatory-
framework/data-privacy/gdpr-rights-form/ .

Apvnon TnG Etaipeiag i avaitioAdynTn kabuaoTépnon wg TTPOG TNV IKAVOTTIoiNan Twv
AITNPATWY 00G KATA TNV AoKNoN TwV SIKAIWPATWY 00G, 0ag TTapEXEl TO dIKAiwua va
mpoo@uyeTte atnv Apxn MpooTtaciag Acdouévwy MpoowTrikoU XapakThpa wg Kab'
UANV apuddia eTTOTITIKA apXn yia TNV epappuoyr MKIMA.

>¢ KGBe TTEPITITWON dlATNPEITE TO dIKAIWHPA va UTTORAAAETE KaTayyeAia aTnv apuddia
ETTOTITIKA aPXM €QOCOV BewPEiTE OTI N £TTEEPYATIa TWV BEDOPEVWV 0O TTPOCWTTIKOU
XOPOKTAPa YyiveTal katd TapdfBacn Tng ekAoToTe Io0XUouoag vouoBeaiag. MMa
TTEPICOOTEPEG TTANPOPOPIEG PUTTOPEITE VA ETTIOKEPOEITE TNV I0TOOEAIda www.dpa.gr.

2ag evnuepwvoupe o1l N Etaipeia xpnoigotroiei otnv 1otooeAida g "cookies" pe
OKoTTO TN BeATiwon TnG online euTreIpiag oag.

H Etaipeia pe Bdon tnv ekAOTOTE I0XUOUCO TTONITIKA TNG YIO TNV TTPOCTACIA SEDOUEVIWV
Kal oTo TTAQiolo Tou eKAOTOTE 10XUOVTOG VOHUOBETIKOU KOl KOVOVIOTIKOU TrAQigiou
evOExeETal va avoBewpei 1 TpoTroTrolEi TNV TTapouca  evnuépwan, n  oTroia
emkaipoTroinuévn Ba Bpioketal TTavroTe dlaBEoiun oTnv 1I0TooeAida TnG Intrum Hellas
otnv evotnTa Xpnoiueg MNAnpogopiec> Mevikdg Kavoviopog Mpootaciag Aedopévwy
(TKMA).
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