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H Avwvupn Etaipeia Eidikou ZkotroU pe Tnv emmwvuia Sunrise || NPL Finance DAC 1rou €dpelel oTO
AouBAivo, IpAavdia, otn dietBuvon Tétaptog Opogog, 3 George'’s Dock, IFSC, AouBAivo 1 pe apibud
pnTpwou 697971 (epegns n «Etaipeiar), wg YmeuBuvog Emeepyaoiag Aedopévwy MpoowTrikou
XapakTrpa, oto TAaiolo Tou IMevikou Kavoviopou MNpooTaciag Twv Aedopévwy (EE) 2016/679 tTou €1€0n
o€ 10XU atré tTnv 25" Mdiou 2018, é1Twg ekdoToTe 10X Vel (0TO €§1g 0 «KIMA») Kai oTo TTAaiolo Tou N.
4624/2019 yia 1o TTPoowTTIKG dedopéva utrd Tov TiTAo «Apxn MNpooTaciag Aedopévwv MNpoowTTikou
Xapaktipa, pérpa epapuoyng tou Kavoviopou (EE) 2016/679 tou EupwTraikoU KoivofouAiou kai Tou
>upBouAdiou Tng 277 AmpiAiou 2016 yia TNV TIPOCTOCIA TWV QUOIKWY TIPOCWTIWY EvavTl Tng
emegepyaoiog dedOPEVWV TTPOOWTTIKOU XOPOKTAPO KOl EVOWMATWON oTnv €0VIK vopoBeaia Tng
0dnyiag (EE) 2016/680%», 010 €€AG «NOPOG» Kal TO EKACTOTE 1I0XUOV VOUOBETIKS Kal KAVoVIOTIKO TTAQiCIO,
oag TTOpPEXEl ME TO TTAPOV Tnv akoAoubn evnuépwon yia Tnv emegepyaoia Twv OedOPEVWY OOG
TTPOCWTTIKOU XOPOKTAPA Kal T SIKAIWPOTA 0OG WG UTTOKEINEVOU TNG ETTEEEPYATIAG.

H mapouoa evnuépwon arreuBuveral oe QUOIKA TTPOCWTIA TToU BAcel dAVEIOKAG oUPBaONG 1) eV YEVEI
ouppaong ToTwong TTou €xouv ouvdyel pe Tnv Tpateda MNeipaiwg (epegng n Tpdmela) evéxovTal utro
TNV 1010TNTA TOU O@EIAETN A/Kal  CUVOPEIAETN R/Kal CuPTTIoTOUXOU r/Kal eyyunTt f/kal TTapdyou
EMTTPAYHOTNG £EA0PANIONG ATTAITIOEWY, CUPTTEPIAOUBAVOUEVWY TwV KANPOVOUWYV auTwy (0To €€AG Ol
O@eIAETEG), O€ DAVEIAKEG/TTIOTWTIKEG OTTAITHOEIG TTOU OTTOPPEOUV ATTO PN €EUTTNPETOUPEVA BAVEIQ, TTOU
petapiBaoTtnkav otnv Etaipeia pe fdon oxeTiki oupgwvia petafifoaong armairoswy amd ddveia Kal
mMoTWoelG (0To €§AG TO «XOPTOPUAAKIO»), KAt e@apuoyn Tou vouou 3156/2003. Ala Tng €v Adyw
petaBifaong, n Etaipeio katéoTn dIKAIOUXOG TwV TTAONG QUOELWS OTTAITACEWY Kal DIKAIWUATWY TTOU
atmoppéouv amd TIG davelokEG oupPdoelg TTou TrepIAapBdvovtal oTo XapTOQUAAGKIO, KaBwg Kal
Y1reUBuvog Emegepyaciog Twv Oed0UEVWV TTPOCWTTIKOU XOPOKTAPO TTOU ATTOPPEOUV aTTo TIG CUUBACEIG
auTtég. Tn diaxeipion Twv davelokwy cupuBaccwy éxel avaAdBel yia Aoyapiaouo Tng Etaipeiag, n Etaipeia
dlayeipiong aTTaITHoEWV Pe TNV emwvupia «Intrum Hellas Avwvuun Etaipeia Alayeipiong ATTaithoewyv
amé Advela kai Motwoeig» (e@e€Ag n  Intrum Hellas), adeiodoTnuévn Kal €TTOTITEUOMEVN ATTO TNV
Tpamela Tng EAAGSOG cuppwva pe TIG diatdéelg Tou N. 4354/2015 (Amogaon pe ap. 326/2/17-9-2019
NG EmTpotmig MioTwTiKWwyY Kal AGQaAIoTIKWY OtgudTtwy, dnuooicubeica oto PEK ut’ ap. 3533/20-9-
2019). H mmapoloa evnuépwaon atmmeubuveTal €TTIONG O€ TUXOV TPITA (QUOIKA) TTPOCWTTA TTOU CUVOEOVTaI
pe Toug O@eINéTEG /KAl TIG ATTAITAOEIG, CUPTIEPIAOUBAVOUEVWY eVOEIKTIKA TwV €ENG: WEAN OIKOYEVEIAG,
vopIgol  avTITTpOowTTol,  TTANpegouaiol  diknyopol, avTikAnTtol, AGAAa  eEouaiodoTtnuéva  TTPOoWTIA,
UTTdAANAOI, CUVEPYATEG, VOUIUOI EKTTPOCWTTOI, HETOXOI KOI TTPAYHOTIKOI SIKAIOUXOI OQPEIAETWYV TTOU €ival
VOUIKG TTPOCWTTA ] OVTOTNTEG. ZNUEIWVETAI WG OE TTEPITITWAN TTOU 0 OPEIAETNG /KAl CUVOPEIAETNG H/Kal
oupTTIoTOUX0G f/Kal €yyuntAG R/Kal 0 TTAPOX0G EUTTPAYUOTNG £EACPAAIONG QTTAITHOEWV Eival VOUIKO
TTPOOWTIO 1 OVIOTNTA, N TTAPOUCA EVNUEPWON ATTEUBUVETAI TTPOG TOUG OIAXEIPIOTEG, EKTTPOCWITTOUG,
QVTITTPOOWTIOUG, €TAIpOUG Kol  Opyava  dloiknong, uttaAAfAoug, TAnpegouaioug OIKNyodpoug,
QAVTIKAATOUG, HETOXOUG KOI TTPAYMOTIKOUG OIKaIoUXoUG Ta Oedopéva TIPOOWTTIKOU XOPOKTAPA TwV
OTTOiWV TUyXAvouv eTTeepyaaiag atmo Tnv ETaipeia.

H emelepyaoia Twv Oedopévwyv TTPOOWTIIKOU XOAPOKTHPA ouvioTatal oTn oUAAoyr, Katayxwpion,
opyavwon, O1dpBpwon, atmobrkeucn, JeTaBoAr, avdaktnon, avagitnon TAnpogopiwy, XPnon,
diaBiBaon, TTepIoPIoHO 1) dlaypa@r) TwV dEBOPEVWY TTPOCWTTIKOU XAPAKTAPA TTOU €X0uV TTEPIEADEI 1} Ba
TepIENBouUV o€ yvwon Tng ETaipeiag €ite oto TAaiolo Tng peTaBifaong tou XaptoguAakiou atrd tnv



Tpamela, €ite oT0 TTAQICIO TG CUPPWViIag avaBeong dlaxeipiIonNg Twy ATTAITACEWY aTTé TNV Intrum
Hellas, €ite oTo TACiolo TTAnpo@opnong TTou Aappdvel n Etaipeia atrod 1pito puoikd 1} VOIKG TTPOCWTIO
1 @opéa Tou dnociou Topéa KAt TNV AoKNon VOUIPOU SIKAIWKOTOG auTou ) Tng idlag Tng ETaipeiag.

H ETaipgia o€ oupuop@waon Pe To 1oxUov VOUOBETIKO TTAQiTIO €xel TTpOREl o€ OAEG TIG EVEPYEIEG TTOU
arrairouvTal, EpapuogovTag Ta KOTAAANAQ TEXVIKA KAl OpyOvVWTIKG PETPA yia Tn VOMIUN TApnon, tnv
emmegepyaaia Kal TNV ac@aAr) @UAAEN Tou apyeiou deSOUEVWV TTPOCWTTIKOU XOPOKTAPA dECHEUOUEVN VA
dlac@aAilel kal va TTpooTaTtelel he KABE TPOTTO TNV eTeCepyacia Twv OEQOPEVWY COG TTPOCWTTIKOU
XOPOKTAPa atrd TuxOv atmmwAela ) diappor), aAAoiwan, diapifacn A Tnv pe otroiovdnTrote GAAO TPATTO
aBéuITn eTTegepyaaia Toug.



H Etaipeia emregepyadetal dedopéva oag TTPOCWTTIKOU XAPAKTAPA T OTToia £XOUV
TEPIEABEl 0 auT duvapel TNG w¢G Avw oupewviag peTafifaong  Tou
XaptopuAlakiou amd tnv Tpdrreda, €ite dUVAPEI TNG OUPPWVIag avaBeong Tng
dlaxeipiong atraitiioewv oTtnv Intrum Hellas, kai Ta oTroia gival ammapaitnTa yia Tnv
OMAAN eKTEAEON TWV AVWTEPW CUVAAAGKTIKWVY OXE0Ewv Kal Tn dlaxeipion Twv
0PEINDYV 0aG.

H Etaipeio emeCepydleral €mmiong dedopéva 0ag TTPOCWTTIKOU XOPAKTAPG TTOU
AapBaver ) TTEPIEPXOVTAI OE YVWON TNG OTTO TPITO PUOIKO ] VOUIKO TTPOCWTIO N
@opéa Tou dnUOCioU Kal Ta oTroia gival armapaitnTa €iTe yia TNV €TTEUEN TwV
EVVOUWY OUPPEPOVTWY TNG idlag Tng ETaipeiag i TpiTou TTpoowTiou, EiTe yia TNV
EKTTAAPWON KABNKOVTWY TNG TTOU EKTEAOUVTAI PE YVWHOVA TO dNUOCIO CUUPEPOV
(T7.X. popoAoyIKoi Kal aoPAAIOTIKOI QOPEIG).

H Etaipeia pe okoto TNV TTpooTacia TNG EUTTOPIKAG TTIOTNG KAl TwV CUVOAAQywV,
TNV EKTIMNON TNG TIOTOANTITIKAG OOG IKAVOTNTAG KAl TwV avoAauBavopevwy
OIKOVOMIKWY KOl TTIOTWTIKWY KIVOUVWY KOl TOV TTEPIOPIOPO TNG OTTATNG, EXEI
TpoéoRacn ota dedopéva oag TTou TUXOV TTEPIAaUBAvVOVTal OTa TNPOUUEVD OpXEia
NG avwvuung etaipeiag TPAMEZIKA LYEZTHMATA NAHPO®OPION A.E. pe 10
0.1. TEIPEZIAY A.E. H TEIPEZIAX A.E. ka1 Tnpei Ta akOAouba apxeia: a) Apxeio
Aedopévwy ABETNONG YTToxpewoewv (ZAY) kair YTToOnkwv - Npoonueiwoewyv
(ZYT), B) Apxeio EAéyxou Kivduvwv (TZEK), y) Apxeio Zuykévipwong
Xopnynoswv (2ZX), &) Apxeio AmoAeoBéviwv KAeppévwyv ToutoTHTWV -
AloBatnpiwv, €) Apxeio KatayyeABeiowv ZupBdoswv Emixeiprioewy, ot) Apxeio
Ekxwpnuévwy Amraitioswy amd Zuppaceig/Miototroinoeig EktéAeong Anpociwv
‘Epywyv, ¢) ZUoTnua BaBuoAdynong MotoAnTrTikAg IkavotnTag. H mpoéoBaon oTa
avwWTEPW apyeia eival duvatr) xwpig TTponyoUuuevn cuykatdBeon oag, epooov n
OXETIKA €TTECEPYQTiag KpiveTal aTTapaitntn yia Tnv évapén n tn diatipnon Twv
OUVAAAOKTIKWV o0ag oxéoeswv pe Tnv Etaipeia (.. agioAdynon aitiuarog
pubuiong / avadidpBpwong Twv OQEIAWV Cag, TPOTAon avabewpnong
TNOTOBOTIKOU 0piou). AVOAUTIKEG TTANPOPOPIEG OXETIKA HE TA TTAPATIAVW OPXEia,
Ta dedopéva TTou TrePIAaUBAvouy, TNV TTPOEAEUCH TOUG, TOV XPOVO TAPNONAG TOUG
atéd TV Teipeoiag A.E. avd apyeio | 0To 0UVOAS Toug, KaBwg Kal TNV AOKNon Twv
SIKaIwpATWY 00g évavTi TG Teipeoiag A.E., oTo TTAaicio Tou véou «IKIMA» kai Tou
Noépou, TTapéxovtal atmmeuBeiag atmd v Teipeoiag A.E. (utrelBuvog etTegepyaoiag),
TToU €dpelel oTnv 006 AAaudvag 2,15125 Mapouoi (Tng. 210-36.76.700) | pécw
NG 10T00€AIdag http://www.tiresias.gr.



H Etaipeia duvaral, emiong, va emegepyddetal dedopéva 0ag TTPOCWTTIKOU
XOPAKTAPa ToU OUAAEyel ammd  Tpiteg dnudoia TTPpoocPAciyeg TNyEG  (TT.X.
YTmroBnko@uAakeia/ KtnuatoAdyia, eutmopikd pnTpwa, O1adikTuo) €@ocov Ta
dedopéva auTd gival aTrapaiTnTa yia TOug OKOTTOUG TNG ETTECEPYATIOG.

H ETaipeia, péow g Intrum Hellas, cuAéyer kai eregepyddeTal Ta akOAouba kat’
eNdyioTo Oedopéva TTPOCWTTIKOU XapakTApad: OVOUATETTWYVUUO, TIATPWVUUO,
pNTpwvupo, oToixeia TautotnTag/ diafatnpiou i GAAou etTionuou eyypdgou
TauToTTOINONG, MOVIHO TOTTO  KaTOIKiag, O1euBuvon  KaTtoikiag, dieubuvon
aAAnAoypagiog, eTrayyeAUOTIKG oOToIxeio Kol OleUBuvon €pyaciog, OIKOVOUIKA
oToixeia (1. €EKKaBapIoTIKO onueiwpa €Qopiag), PopoAoyiKh KaToikia, apiBud
@opoAoyikoU PInTpwou, TNAEPwvo (oTaBepd rf/Kal KIvNTO) Kal deiyua UTToypa®ng
(puolkd 1 nAekTpoviKO). Kartd TrepimmTwon  evdéxetal va oag  ¢nmndouv
OUUTTANPWHATIKG OTOIXEIO (AX. €TTAYYEAUOTIKN) TOUTOTNTA 1 TAUTOTNTA QOITNTA)
€@OOOV T OTOIXEIO auTd ouvioTouv TTPoUTTéBeon yia TNV évapén f Tn diaripnon
Miag OUYKEKPIPNEVNG OUVOANOKTIKAG OXEONG.

210 TTAQiOI0 a&l0AOYNONG TWV OIKOVOUIKWY 000G OUVATOTATWY PE OKOTTO EVOEIKTIKG,
TNV €¢elipeon BEATIOTNG AUoNG pubuiong/avadidpBpwong Twv oPEIAWY 0ag, R/Kal
TNV giotrpagn autwy, n Etaipeia evdEXeTal va oUAEEEI Kal va eTTEEEPYAOTE HECW
NG Intrum Hellas emmAéov Ta akOAouBa dedopéva OTTWG eVOEIKTIKA Kal OXI
TTEPIOPIOTIKA: OIKOVOMIKA OTOIXEia (T1.X. POPOAOYIKEG ONAWOEIG, EKKABAPIOTIKA
onueiwpata epopiag, EN®IA, oikovouiké oToIxEio aTOMIKNAG €TTIXEIPNONG) 1 GAAEG
TNYES  €1000NUATWY, dedopéva  TTIOTOANTITIKAG 00¢G  IKAvOTNTag, Oedopéva
BaBuoAdynong NG TIOCTOANTITIKAG 0ag CUMTTEPIPOPAG (credit profiling and credit
scoring data), kaBwg kai dedopéva aBETNONG TWV OIKOVOUIKWY 00G UTTOXPEWOEWY,
ATTOTIMNGN TTEPIOUCIOKWY OTOIXEIWY, OTOIXEIa XPNHOTOSOTOUUEVOU N OKIVATOU
e€ao@dahiong, ao@ahioTApia cupfBélaia (TT.X. yia TNV KAAuwn Twv KIvOUvVwY
Mupodg/Zeiopou), otoixeia Mepidag kai Aoyapiacpou Agiwv oto 2.A.T. Tng EA.KAT.
NG E.X.A.E. KaBwg kal TTpOoBeTEG TTANPOPOPIES - TO TTAQICIO TNG EQAPHUOYAGS TWV
EKAOTOTE IOXUOUOWYV BIATALEWYV VIO TIG AYOPEG XPNMATOTIIOTWTIKWY HECWV.

H ouMoyn kai n emegepyaoia Twv avwTépw OedOPEVWY 0OG TTPOCWTTIKOU
XopakTipa arrd Tnv Etaipeia gival arrapaitntn yia v évapén, Tnv EKTEAEON Kal TV
OopaAR diaxeipion Twv OPEIAWV 0aG.



H Etaipeia dev etre€epyddetal dedopéva 0ag TTPOOWTTIKOU XAPAKTPA OTTWG dedopéva
TTOU OXETICOVTAl PE TN QUAETIKN f} €BVOTIKI 0ag KaTaywyr, Ta TTOANITIKE oag ppovAuara,
TIG OpPnNOKEUTIKEG N @QINOCOQIKEG Oag TIETTOIBACEIS 1 TN OCUMPUETOXH 0OAG O
OUVOIKOAIOTIKI) OpyAvwaon, YEVETIKA ] BIOYETPIKA dedopEva e OKOTTO TNV TAUTOTTOINGN
0aG WG UTTOKEiPEVO TNG eTeCepyaaiag Kabwg kai dedopéva uyeiag r dedopéva TTou
agopoulv TNV oe§ouaAik oag Cwn ) TOV YEVETAOIO TTPOCAVOTOAIONO 0OG EKTOG £AV: Q)
EXETE BWOEI PNTA TN OUYKATABEOT) 0OG TTPOG TOUTO YIA OUYKEKPIYEVO OKOTIO, () N
eTTeCEpPyaOia Eival amTapaiTNTN YIO TNV EKTEAECT TWV UTTOXPEWOEWV Kal TNV AOKnon
OUYKEKPIYEVWY BIKAIWPATWY 00G R TG ETaipeiag oTov Topéa Tou SIKAiOU KOIVWVIKAG
ao@AANiong Kal KOIVWVIKAG TTPoCTaciag, oUP@WVa PE TO EQAPUOCTED EUPWTTAIKO N
€0VIKS dikalo Kal TTapéXovTag KATAAANAEG eyyunoelg yia Ta BepeAiudn SIKQIWPATA Kal
TA CUPQEPOVTA 0OG WG UTTOKEINEVOU TWV BEQOUEVWY, V) Ta dedoPEVa £XOUV TTPOOAAWG
dnuooiotroinBei amd €0dg, O) n emegepyacnia eival amapaitntn yia Tn BgpeAiwon,
doknon A uTTooTAPIEN TOOO TWV BIKWV 0AG VOUIKWYV OgIoewy 000 Kal TNG ETaipeiag
wg YmeuBuvou Emelepyaoiag, €) n emegepyaoia eivalr atmapaitntn yia Adyoug
ouolaoTIKoU dnuoaiou cup@épovTog (diepelivnon TToIvIKA SlIwKOPEVNG TTPAENG OTO
TTAQioI0 TOU VOpOoU yia TRV TTPOANYN KAl KATAOTOAN) TG VOUIPOTIOINONG E008WV aTro
eYKANUATIKEG SpaOaTNPIOTNTEG Kal TNG XPNuaTtoddTNoNng Tng Tpopokpariag). H Etaipeia
éxel AaBel o€ KABe TTEPITTITWON OAQ T AvVAYKAia TEXVIKA KOl OPYAVWTIKA HETPA YIO TNV
ac@aln TApNoN Kal emegepyaaia Twv dedOPEVWY OAG TTPOCWTTIKOU XAPAKTAPA TTOU
QAVHAKOUV OTIG TTAPATTAVW EIBIKEG KOTNYOPIEG.

H emegepyaoia Oedopévwv TTPOOWTIIKOU XAPOAKTAPA OVNAIKWY EKTEAEITAI PE TNV
TPOoUTTO0e0N TNG TTPONYOUUEVNG CUYKATABEONG TWV YOVEWV A TWV aoKOUVIWV Tn
YOVIKR MEPINVA auTWYV, EKTOG av GAAwG opideTal atrd 1o vopo. INa Toug oKoTToug TNg
TTapouoag, avAAika BewpouvTal Ta GTopa TTou Oev €X0UV CUPTTIANPWOoel To 18° £T10g
NG NAIKIOG TOUG.

H Etaipeia emegepydletar vopipa dedopéva TTPOOWTIIKOU XAPAKTAPA €QOCOV N
emeCepyaoia:

Eival atrapaitntn yia Tnv Tipnon Twv €k Tou vopou 3156/2003 uTToXpewoEwVY TnG.

Eivalr amopaitntn yia Tnv emiteuén tng SloxXEipIong Twv aTTAITAOEWY 00G, TTOU
atroppéouv aTto Tn/TIG cUpBacn/eig daveiou A TTIOTWONG TTou £xouv PeTafiBaoTei
O€ QUTAV KAl OTNV/OTIG OTToia/eG evEXEOTE UTTO TnVv 1810TNTA TOU OQEINETN A/Kal
OuVvVOQEINETN A/Kal eyyunTn A/Kal TTapOXoU EPTTPAYUATNG €§a0@AANIONG, OTTO TNV
Intrum Hellas.

Eival ammapaitnTn yia 1 ouppdpewaon tng ETaipeiog ye évvopn utroxpéwaon TG n
yla TNV €mdiwgn Twv &VVOUWV CUPQEPOVTWY TNG TIOU QTTOPPEOUV ATTO TIG



OUVAANOKTIKEG 0ag oxéoelg pe Tnv Etaipeia f ommé dAAa dikaiwpaTtd Tng TTou
atroppéouv atod 1o VOuo.

Eival amopaitntn yia Tnv eKTTAApWON KOBAKOVTOG TNG TTOU EKTEAEITAI TTPOG TO
OnNUOCIoO CUP@EPOV OTO TTIAAIOIO TOU €KAOTOTE 10XUOVTOG VOMOBETIKOU Kal
KQVOVIOTIKOU TTAaigiou.

BagoiCetal oTnVv TTponyouuevn pNnTr CUYKATABEDT 0ag, EpOooV n TTeéepyaania dev
BepeNiloveTal O€ KATTOIO QTTO TIG AVWTEPW OVOPEPOUEVEG VOMINEG BAOEIg
emegepyaaiag.

2TIG TTEPITITWOEIG TTOU N €TTEEEPYATia Twv OeSOPEVWV CAG TTPOCWTTIKOU XAPAKTAPO
BaoiCetal 0Tn ouykatdBeon oag, €xeTe OIKAIWMA VA AVOKOAECETE OTTOTEOATIOTE TN
OUYKOTABEDT) 0ag, XWPIG va BiyeTal N VOUINOTNTA TNG £TTECEPYATIAG TTOU BaCIiOTNKE O€
AUTAV PEXPI Kal TRV avakAnon tng. H avakAnon Tng ouykaTaBeong oag UTTOPED va
uttoBANBei oTnv Intrum Hellas, katd Ta OXETIKWG 0pIfopeva oTnv EvotnTa K KaTwTé pw.

H eme€epyaoia Twv eSOPEVWV 0OG TTPOCWTTIKOU XOPOKTHPA apopd:

Tn dioxeipion Twv amaItioswy Tou £xouv petaBifaoTei otnv Etaipeia amd tn/Tig
oUuBaory/eig daveiou ) TTIOTWONG OTNV/CTIG OTToIa/EG EVEXEOTE UTTO TNV 1810TNTA TOU
OQeINETN  f)/Kal  ouvo@eIAéTn  A/kal  eyyunt r/kal  TTapdyxou  ePTTPAYyHOTNG
e€ao@ANIONG | PE TNV OTTOIO OUVOEEOTE WG TPITO TTPOCWTIO KATA TA AVWTEPW
avagepopeva, TTou £xel avareBei otnv Intrum Hellas, Tnv opBn ekTéAeon Twv
ouvaAAaywv eviég Tou oKoTToU Tng ETaipeiag, TNV eKTTARPWON TWV UTTOXPEWOEWY
NG Etaipeiog wg YmeuBuvou Etregepyaoiag kal TNV doknon Twv VOUIMWY Kal
OUMBATIKWY TNG SIKAIWHATWY.

Tn dievépyela eAEyXwV TTPORAETTOUEVWY ATTO TO 1I0XUOV VOUOBETIKO KOl KAVOVIOTIKO
TAaiolo, Tn dioBiBaocn dedopévwy oag TTOU EXOUV OXEON WE TNV OIKOVOUIKH 00G
OUUTTEPIPOPAQ, TOV EAEYXO TNG PEPEYYUATNTAG CAG KAl TNV avalrtnon dedopévwv
0agG OIKOVOMIKAG OUPTTEPIPOPAS (TT.X. aTTO TO dlaTPaTTeCIKO apyeio TNg TEIPEZIAX
A.E.).

Tnv Kataxwpion, Kataypaen Kal apXeio0étnon Twyv TTAong UOEWS EVTIOAWY 0ag
Tpog TNV ETaipeia o1 otroieg xopnyouvtal €ite eyypa@wg, €iTe NAEKTPOVIKA E€iTE
TNAEQWVIKWG, YIa TV KATAPTION TWV CUVOAAQYWYV Kal yia AOyoug TTpOCTaCiag Twv
OuvaAAQyWV.



Tnv eKTTARPWON VOUiMWY UTTOXPEWOoewV NG ETaipeiag mou tnyddouv aotmd 10
I0XU0V VOHOBETIKO Kal KavovIOoTIKO TTAdiolo (T7.X. vopoBeaia yia Tnv TTpéAnwn Kai
TNV KATAOTOAN VOUIPOTIOINONG €000WV atrd €yKANUOTIKEG dPaACTNPIOTNTEG KOl TNV
KATATTOAEUNON TNG TPOHOKPOTIAG, POPOAOYIKES KAl AOPANOTIKEG BIATAEEIS).

Tnv TpodoTTion Twv &vvOUWY CUNQEPOVTWY Tng ETaipeiag Tmou ouvéxovTtal
EVOEIKTIKG ME: O) TN BIEKDIKNON TWV VOMINWY AgILWOEWY TNG Kal TwV UTTO dlaxeipion
ATTAITACEWY EVWTTIOV TWV appodiwy SIKACTIKWY apXwyv 1 GAAwV  @opéwv
€€WOAIKAOTIKAG / eVOAANAKTIKAG €TTIAUCNG dlagopwy, B) TNV TTPOANWN TNG atrdTng Kal
GAAWV TTOIVIKG BIWKOPEVWY TTPAEEWY, Y) TNV agloAdynon kai BeATioToTroinoN
d1adIKaolwy ao@aAgiag Kal TTANPo@oplakwy ocuoTnudtwy, &) Tn dlaxeipion
AEITOUPYIKWV KAl OIKOVOUIKWYV KIVOUVWYV Tng ETaipeiag, €) Tn Quoiki acedAsia Kal
TTPOCTACIA TTPOCWTTWY Kal Trepiouciag (T1.X. BIVIEOETTITHPNON).

H Etaipeia dev mrpofaivel oe Anyn atmmo@doewv Tou PacifovTal OTTOKAEIOTIKA o€
QUTOPOTOTTOINUEVEG BIadIKACIEG eTTECEPYAOiag SEdOPEVWY TTPOCWTTIKOU XAPAKTHPA.
Mrropei OpwG vopiywg va AauBavel TETOIEG ATTOPACEIG, CUUTTEPIAQUBavoPEévng TNG
KOTAPTIONG TTPOPIA, yia OKOTTOUG TTapakoAouBnong Kai TpdAnyng Tng atmdaTng Kai Tng
popodlapuyng oe BAapog oag, 1 o€ BAPOG TNG I TPITOU TTPOCWTTOU (TT.X. TTPOCTACIA
atré KAKOBOUAO AOYIOHIKO) KaBWG Kal EQOCOV gival n TTECEPYATIO QUTH avayKaia yia
TN olvawn A ekTéAeon oupBaong (1m.x. MOTwTIKA BabuoAdynon (credit scoring) n
otroia BacifeTal oe dedopéva TTPOCWTTIKOU XOPOKTAPA TTOU £XOuV Angbei atreubeiag
amd €046 1 ammd €peuva oTn Pdon OedOPEVWY OIKOVOUIKAG CUMPTTEPIPOPAG ATTO TO
apxeio NG TEIPEZIAYZ A.E. kai yia Tnv otmoia AauBdavovTal uttown wg KPITrpia Ta
€1000MKATA TOU UTTOKEINEVOU, Ol OIKOVOMIKEG TOU UTTOXPEWOEIG, TO ETTAYYEAUA TOU, N
TAPNON TWV OUPPATIKWY TOU UTTOXPEWOEWV OTO TIAQICIO  TTPONYOUMEVWV
XPNUOTOOOTACEWY TOU, TTOU €xel AGREl aTTd XPNUATOTTIOTWTIKO QOPEQ UE OKOTTO TNV
agloAdynon Tng TMOTOANTITIKNG 0OG IKAVOTNTAG YIO TNV TEAEON EVEPYEIWV OTA TTAdioIA
TOU oKOTTOU Tng ETaipeiag).

H Etaipeia diatnpei ta dedopéva 0og TTPOCWTTIKOU XAPAKTAPA YId OGO XPOVIKO
SldoTnUa TTPORAETIETONI AVA TTEPITITWAON, ATTO TO €KAOTOTE IOXUOV VOUOBETIKO Kal
KOQVOVIOTIKO TTAQiOI0 KOl 0€ KABE TTEPITITWON YIA XPOVIKO dIdoTna €TTTA (7) €TWV 11O
TNV TeEAeuTaia nUEPOAOYIOKN NUEPA TOU €TOUG ANENG TNG EKACTOTE OUVOAAOKTIKAG 0AG
oxéong pe Tnv Etaipeia. Ze mTePITTTWON TTOU OTTOIOBNTTOTE AITNHA CUVEPYOTIAG 0OG UE
Tnv ETtaipeia dev yivel atrodektod Kar dev oAokAnpwOei n kardption ouppBaocng Ta
dedopéva Ba TNpouvTal YIa XPOVIKO SIAoTNUA TTEVTE (5) ETWV. X€ TTEPITITWON SIKAOTIKNAG
avTidIKiag 1o TTPOoWTIKG dedopéva TToU oag agopolv Ba Tnpouvial o€ KABe
TEPITTTWON PEXPI TN AREN TNG EKKPEPODIKIAG akOUa Kal OTNV TTEPITITWON UTTéEPRacng
TOU QVWTEPW XPOVIKOU BIACTAMATOG TWV ETITA (7) ETWV.



MpoéoBaon oTa TTPOCWTTIKA 00G BEdOPEVA £XOUV OI UTTAAANAOI TWV ETTIXEIPNHOTIKWY
Kal Aeitoupyikwv povadwyv Tng Intrum Hellas, eviog tou mediou Twv apuodioThTWY
TOUG, OTO TTAQiTI0 TNG 0PONG EKTEAEONG Kal EKTTANPWONG TWV CUUBATIKWY, VOUIUWY Kal
KOQVOVIOTIKWY TOUG UTTOXPEWOEWV KOBWG Kal Ol EKAOTOTE OPKWTOI EAEYKTEG.

H Etaipeia dev diaBipdder ) yvwaoToTrolei dedouéva 0ag TTPOCWTTIKOU XAPOKTAPO O€
TPITOUG, EKTOG €AV TTPOKEITAI YIQ:

Emixeipnoeig (EcwTePIKOU Kal EEWTEPIKOU) TTPOG TIG OTTOIEG £XEI avabEéael, HEPIKA A
OAIKA TNV yia Aoyaplaopo Tng ekTéAeon Tng emmeCepyacniag Twv dedouévwyv oag
TIPOOWTIIKOU XOPOKTAPO Kal ol oTroieg €xouv avaAdBel évavt Tng Etaipeiog
déopeuon THPNONG EPTTIOTEUTIKOTNTOG EITE A) OTO TTAAICIO PETAEU TOUG CUPPBATIKAG
oxéong ME TnVv otroia KaBopideTal TO QVTIKEIUEVO, O OKOTIOG, n dIdpKeEId TNG
emeepyaoiog, TO €id0G Twv OedOUEVWY  TTPOCWTTIKOU  XOPOKTAPO  TTOU
eme€epyadovTtal kai Ta dikalwpara g Etaipeiag, €ite ) oT0 TTAQICIO KAVOVIOTIKAG
UTTOXPEWONAG TOUG VIO TAPNOTN EUTTIOTEUTIKOTNTAG, OTTWG EVOEIKTIKA:

i. Etaipeieg evnuépwong ogeldeTwyv Tou N. 3758/2009, wg ekdoToTte 10XUEl, Ol
OTTOIEG €ival €YYEYPOUPEVEG OTO OIKEIO UNTPWO, HPE OKOTIO TNV TTEPAITEPW
evnuépwon oag , wg O@eIAéTN Kal TN dIATTPAYUATEUCN TOU XPOVOU, TOU TPOTTOU Kal
TWV AOITTWV OpwV aTToTTANPWHNAG ANEITTPOBECUNG OPEINAG 0aG.

i. ETtaipeieg/opyavioyoUlg TTAPOXNG UTTNPECIWY TTANPWHWY KAl ETTECEPYATiag
TANpwpwv (T1.X. AIAZ, ISA, Mastercard)

iii. MMoTwTiKG 15pupaTa, 18pupara MANpwuwv.

iv. ZUuvepYaCOPEVEG ETTIXEIPATEIG OTTWG EVOEIKTIKA: Avvupeg ETaipeieg Mapoxng
Emevdutikwv Ymnpeoiwv (AETEY), Avivupeg Etaipeieg Alaxeipiong A/K (AEAAK)
aAAoi Xpnuatoolikovopikoi Opyaviopoi 1 ®opeig i dAAeg Apxég (T1.X. KevTpikd
AmoBetpio ASiwv, XpnuaTmiotipia, EmTpot Kegahaiayopdg) oTo TAaicio
€EUTTNPETNONG TWV CUVOAANOKTIKWV O0G OXECEWV.

v. Etaipeieg Alaxeipiong Atraitiioewv o1mo Adveia kal MoTwoelg Katd Tig S1aTAageIg
Tou N. 4354/2015 61TTwG ekdoTOTE IOYUEL.

vi. AloBiBaon mou emBaAAeTal yia TNV évapén Jiag ouvaAAaKTIKAG oxEéong 1 TNV
ekTéAEon oupBaong, A yia TNV gioTpagn Twv TTPOG dIAXEIPION ATTAITCEWY O€
TTEPITITWON KN EKTTARPWONG UTTOXPEWOEWV OOG TTOU £XETE avaAldfBel pe ouppaon
(m.x. O1aBiBacn oe ouvepyalduevoug BIKNnyopoug, OIKNYOPIKEG ETAIPEIEG Kal
OIKAOTIKOUG ETTIMEANTEG, OUMBOAQIOYPAPOUG, PINXAVIKOUG Kal EKTIUNTEG, EAEYKTEG
Kl AOYIOTEG, OOQANIOTIKEG ETAIPEIEG)



vii. ETaipeieg wneiotoinong kai diaxeipiong (QUAAEN, KATaoTPO®Pr)) QPUOIKWV
apxeiwv.

viii. ETaipeieg €kdoong Kal atTooTOANG AOYOPIACHWV.

ix. ETaipeieg uTTOBOAAG BNAWCEWV EUTTPAYHUATWY SIKAIWHATWY ETTI TWV AKIVATWYV
TTOU atroTEAOUV 1 Ba aTTOTEAECOUV AOPAAEIT VIO TIG UTTO BIayEipIon aTTAITACEIG OTIG

KTNUOTOYPOPNMEVEG i} UTTO KTNHATOYPAPNON TTEPIOKEG.

X. ZUCTAPATA UTTOOTAPIENG, €TTeCepyaoiag Kal atroBrKeuong OTO UTTOAOYICTIKO
vépog “Cloud” kai eTaipeieg dnuioupyiag Kal UTTOOTAPIENG I0TOOEAIBWV.

H Etaipeia €xel vopipwg dlaoc@aAioel OTI o1 eKTEAOUVTEG yIa Aoyopliaoud NG Tnv
emeCepyaaia TTANPoUV TIG TTPOUTTOBECEIG KOl TTAPEXOUV ETTAPKEIG DIABEBQIWTEIG YIa TNV
€EQAPUOYA TWV KATAAANAWY TEXVIKWYV KAl OPYAVWTIKWYV PETPWY, WOTE N eTTECEPYATia
TWV TTPOCWTTIKWY 0ag OeBOPEVWY va SIOoPAAIfEl TNV TTPOOTACI TWV BIKAIWUATWY
TOUG.

EmixeipRoeig/ eTaipeieg ouvdedeéveg TTPOG AUTAY KATA TNV €vvola Tou dpbpou 32
kai Tou MapaptApatog A Tou N. 4308/2014.

Tnv TEIPEZIAY A.E. pye okomré Tnv TTpooTacia Tng mioTtng, Tnv €uyiavon Twv
ouvaAAaywv Kal ToV TTEPIOPIOUO TNG OTTATNG, KABWG Kal Tn diaTrioTwon Tng
TNOTOANTITIKAG IKAVOTNTOG TOU MeAATN/ OQEINETN TWV TTPOG SIOXEIPION ATTAITIOEWV.

AiaBiBaon ry yvwoToTroinon, Trou RAAAETaI aTTd TO EKACTOTE 1I0XUOV KAVOVIOTIKO,
VOUOBETIKG Kal gv yével puBuIoTIKO TTAQiCIO 1} BIKACTIKY atrdégacn (11.x. diaBiBaon
TTPOG OIKOOTIKEG aAPXEG, POPOAOYIKEG OPXEG, ETTOTITIKOUG  (QOPEIG, QOPEIGg
dlapecoAdBnong) e Thpnon Twy dIoTAgewy TTEPi TPATTECIKOU ATTOPPRTOU.

AIKoOTIKEG ApXEG Kol @opeig Tou Anuociou oTto TAdiolo doknong Twv
QAPMOBIOTHTWY TOUG.

Tnv TpdmeCa TG EAAGSOG, TIG AoITEG €BvIkEG KevipikEG Tpdrmreleg Tou
EupwouotipaTtog kai Tnv EupwTraikr) KevTpikr Tpdmela rj dAAoug eTTOTITIKOUG A
€AEYKTIKOUG (POPEIG OTO TTAQICIO TWV VOUIJWY apuodIOTHTWY TOUG.

H Etaipeia &¢ diaBiBdler atreubeiag TpoowTKa cog dedopéva O€ TPITEG XWPES N
O1e0veig opyaviopoug ekTOG edv n diaBiBacn emRAAeTal atrd TO 1I0KUOV KAVOVIOTIKO I
VOHOBETIKO TTAaio10. EVOEIKTIKY, HEOW TWV KATA TTEPITITWON EBVIKWYV apXWV EVOEXETAI
va diaBiIRdoel TTpoocwTTIKA cag dedopéva O0To TTACICIO EQAPUOYNS TNG VouoBeaiag yia
10 Koivé lMpdtutto Avagopdg tmou avamtuxenke atmod tov Opyaviopd OIKOVOUIKAG



>uvepyaoiag kal Avamtuéng (0.0.2.A.), 1 oTo TTAQioIo TOU VOUOU YIO Tn GOPOAOYIKN
OUppOPEWaon EEvwy Aoyaplacpwy atod TToAiTeg Twv HIMA ) katoikoug Twv HIMA 1Tou
diatnpouv &Evoug AoyapiacuoUg(EATOA- Foreign Account Tax Compliance Act).

Qg uTtTokeipevo emregepyaoiag dedoPEVWY TTPOOWTTIKOU XAPOKTAPa dlaTnpeite Ta
akoAouba dikalwuaTa:

i. Aikaiwpa TpéoBaong oTa dedopEva TIPOCWTTIKOU XOPAKTPA TTOU 0aG apOopouV
Kal €pOoov auTd ugioTavTal emmegepyaoiag amd Tnv ETtaipeia wg utrelbuvn
eme€epyaaiag, Toug OKOTTOUG QUTAG, TIG KOTNyopieg Twv OedOUEVWY Kal TOUG
QATTOOEKTEG N TIG KATNYOPIEG ATTOOEKTWV auTWV (apBpo 15 MKIIA).

ii. AIKaiwpa d16pBwaong avakpIBwy dedopévwy KaBWG Kal CUNTTARPWONG EANITTWYV
dedopévwy (apBpo 16 MKIA).

iii. AIKaiwpa diaypa®rg TwWV TTPOCWTTIKWY 00g deQOPEVWY UTTO TNV ETTIQUAALN Twv
UTTOXPEWOTEWV Kal TWV VOUiJwV SIKaiwpdTwy TnNG ETaipeiag yia n diokpdtnon Toug
ME BAoN TIG EKAOTOTE I0XUOUCEG VOUOBETIKEG KOI KAVOVIOTIKEG BIOTAEEIG (ApBpo 17
FKMA).

iv. AIKaiwpa TTEPIOPICPOU TNG ETTEEEPYATIAG TWV TIPOCWTTIKWY 00G OeQOUEVWV
€QOOOV, EiTE au@IoPRNTEITAI N OKPIBEI AUTWY, EiTE N eTTECEPYOTIa Eival TTapAavoun,
€ite €CéAeiTe 0 OKOTTOG TNG €TTeEepyaniag kal utmd Tnv TTpoUTobeon Ot dev
OUVTPEXEI VOUINOG AOYOG yia Tn diakpdTtnar] Toug (dpBpo 18 MKIA).

V. AIKaiwpa opnToTNTOG TWV TTPOCWTTIKWY 0ag dedoPEVWY ag AANovV uTTeUBuvo
eme€epyaaiag, uttd TNV TTPOUTTOBECN OTI N £TTEEEPYaoia BaaideTal 0€ OUyKATABEON
oag kal dievepyeital ye autopatotroinuéva péoa. H ikavotroinon Tou ev Adyw
OIKaIWpaTOG TeAEl UG TNV €mM@UAOEN TwV  VOMIWY  BIKAIWUATWY  Kal
uTTOX PEWOEWV TNG ETaipeia yia Tn diakpdtnon Twv 8eS0PEVWYV Kal TNV EKTTARpwOoN
KaBrKovVTOG TNG TTPOG TO dnuocio oup@épov (apBpo 20 MKIIA).

vi. Alkaiwpa gvavtiwong yia Adyoug TTou agopoulv oTnyv 181aiTepn KATAOTACH 0OG
oTnV TTEPITTwon Tou Ta dedopéva 0ag TTPOCWTIIKOU XOPOKTAPO u@ioTavTal
emeepyaaia yia TNV eKTTANPWON KABNKOVTOG TTOU EKTEAEITOI TTPOG TO dNUOCIO
OUMQEPOV A yIO TOUG OKOTTOUG TWV EVVOUWY CUUQEPOVTWY TTOU ETTIOIWKEI N
Etaipeia ] Tpito pépog.



Kd&bBe aitnud oog ava@opikd pe Ta 0edopéva 0ag TTPOCWTTIKOU XOPOKTAPO Kal TNV
doknon Twv SIKaIWPATWY 0ag, oupTrepIAapBavopévou Tou SIKAIWPATOG Oag va
QVOKOAEOETE TN OUyKatdBeon oag, OTTOU QUTH OTTQITEITal, TTPETTEI va atreuBuveTal
EYYPAQwWG Tpog TNV Intrum Hellas kail va atrooTéAAETal 0TV NAeKTpOVIKA dieuBuvaon
DPOlIntrumHellas@gr.intrum.com.

H avrioToixn Evnuépwon tng Intrum Hellas kai Ta TAApn oToixeia Tou YTreubuvou
Mpootaciag Aedopévwy (DPO) BpiokovTal avapTnuéva oTnv NAEKTPovIKr dielbuvon
https://www.intrum.gr/el/customer/regulatory-framework/data-privacy/privacy-policy/.
Eidiké éviutio yia tnv doknon Twv SIKawPdTwy oag kabioTtatal diaBéoiyo otnv
nAekTpovikA dieuBuvon https://www.intrum.gr/el/customer/regulatory-framework/data-
privacy/gdpr-rights-form/.

Apvnon tng Etaipeiag i avaimioAdyntn kaBuoTépnon wg TIPOG TV IKAVOTToiNon Twv
AITNPATWY 00¢ KATd TNV doknon Twv SIKAIWPATWY 0ag, oag TTOPEXEl TO dIKAiWHa va
Tpoo@uyeTe oTnv Apxn MNpooTaciag Aedouévwy MpoowTmikoUu Xapaktipa wg Kab'
UANV apuédia eTToTITIKA apyxn yia Tnv epapuoyr FKIA.

>¢ KGOt TepiTTTwon dlaTnpeite To dIKaiwPa va UTTOBAAAETE KaTayyeAia oTnv appodia
ETTOTITIKA APXH EQOCOV BewpeiTe OTI N eTTECEPyaTia Twv OeSOPEVWV OOG TTPOCWTTIKOU
XOPakTApa yivetal katd TopdBaon Tng ekdoTote IoxUouoag vopobeaiag. Ta
TTEPIOOOTEPEG TTANPOPOPIEG UTTOPEITE VA ETTIOKEPOEITE TNV 1I0TOCEAIda www.dpa.gr.

>ag evnuepwvoupe 6T n Etaipeia xpnoiyotroiei otnv 10ToogAida NG "cookies" pe
oKoTTO TN BeATiwon TnG online guTreIpiag oag.

H Etaipeia pe Baon tnv ekaoToTe I0XUoUoa TTOAITIKF TNG VIO TNV TTPOOTOCI SESOUEVWV
Kal OTO TTAQICIO TOU €KAOTOTE I0XUOVTOG VOMOBETIKOU Kol KAvovioTIKoU TrAaigiou
evOéxeTal va avabBewpei [ TpoTroTrolei TNV TapoUcda evhnuépwaon, N OToia
etmKaipotroinuévn Ba BpiokeTal TavToTe dlaBéoiun oTnv 1I0TooeAida TG Intrum Hellas
otnv evotnTa Xpnoipeg MAnpogopieg> Mevikdg Kavoviopdg MNpooTtaoiag Aedopévwy
(TKMNA).



