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EIZArQrH

H avwvupn tpamnelikn Etatpeia pe tnv enwvupio « TPAMEZA NEIPAIQZ Avwvupog Etatpeio», Tov
SLakpLtiko Titho «Tpamnela Melpowwg» kat £dpa otnv ABrva, 0866¢ Apeptkng ap. 4, ue A.O.M.:
996763330 , A.0.Y.: ®AE ABnvwv, TEMH 157660660000, £defng kaloUpevn v ouUVTOMIA N
«Tpamnelay, TOPEXEL WG TULOTWTLKO (SPUHA TPATIEUKEG UTINPECIEG KoL AOLTTEG XPNILATOOLKOVOULKES
uTinpPeoiec. Q¢ MPOG TNV MAPOXH EMEVOUTIKWY KO TIAPETOUEVWY UTINPECLWYV Ao TNV Tpdmela Kat
TLG BuyaTpKEC TNG ETOLPELEC, LOYXUOUV oL M'evikég MAnpodopieg Mapoxnc EmevluTikwy YIInpeoLwy,
ol omnoleg eival SLaBEotpeg, OMWG EKACTOTE LOXUOUV OTNV LoTooeAlba tng Tpamelag, LECW TNG
nAektpovikng SlteuBuvong www.piraeusbank.gr. Emtiong n Tpamnela cuvepydaletal e SLOVOUELS
aoPAALOTIKWY TPOTOVTWY Kot SUvaTtal va TIOPEXEL UTINPECLEG A0PAALOTIKAG SlapecoAdBnong
MEOW TWV KATAOTNUATWY KoL TwV NAEKTPOVIKWY SIKTUWV TNG. H Tpdmela, mpog SleukoAuvon
TWV MEAATWV TNG, YLa TNV amoduyn emavaindng ovclwdwyv 6pwv oe kK&Be cUUPBacn Tou eAdTn
Snutoupvei TOUG napc’)vrsc ouvcx}\}\aKuKo(Jq Opouc, oL omoiol LoxUoULV WC YEVIKOL ouvaMaKuKoi
opo, edeng kaL xdpwv ouvtopiag «MZ0», yLa TiG TPAMELKEG CUUBAOELS KaTABETIKWY TPOIGVIWY,
xpewortknq/morwuknq/npon)\r]pwuevr]q KAPTAG, SOVELAKWV KAL TILOTWTLKWVY TIPOLOVTWY, XPong
n)\EKrpOVLva 6u<tuwv Ka napoan SIKALWHATOG ur(epava)\r]l.br]q KATOOETIKOU AOYaPLAGHOU, TTIOU
kataptilovral gite 61d Tou Aktuou Twv Kataotnudtwy tng Tpdmelog, Sta uoikwy eyypddwyv
n/xot dla g XPRonG TEXVIKWE a&lomiotwVy NAeKTpovikwv/Pndlakwyv péowv (M. TAUMAETA)
mou Staodaiilouv tnv tpnon €yypadou TUTIOU O GUVOUACUO HE TN XPNRON NAEKTPOVIKNAG
uToypadn¢ eite €€ amooTtAcews L& TOu SIKTUOU TTAPOXHC UTINPECLWY NAEKTPOVIKAG TPATIEILKNG
™¢ Tpdmelag. Kabe emipépouc cuvaAhaktikr oxéon tng Tpamelog Le TouG EAATEG TG SLEMmeTal
o ELSLKOTEPOUC OPOUGC, OL OTIOLOL CUKITANPWVOUV TOUG TAPOVTEG Kol O€ TEPIMTWon avtiBeong
UTEPLOXVOUV WG eLdIkOTEPOL. O MeAdtng AapPavetl yvwon twv M0 mpwv anod v evapén Twv
GUVOANQKTIKWY TOU OXECEWV HE TNV Tpamela f Katd TV UoBoAr attipatog yio th AnPn twv
UTINPECLWV TIOU avapEPOVTAL OE AUTOUC, N &€ Evapén TG CUVAANAKTLKNG OXEONG UETA T OXETIKN
EVNUEPWON TOU yla Toug 20 ouvemayetal Kot anoteAel adtapdnoBrtnto tekunplo OtL autol
€xXouv yivel anoGEKto'L artc') Tov Mehdtn KoL tov SeouEOOUV xwpiq v amotteital dMn EVEPYELA TOU
Ko 18lwg )(u)qu VoL aratteltal L5LoxeLpn unovpadm emnitou cwuottoq Twv 0. H Tpanela Siatnpel
o€ KABe meplmTWOon TO 6u<atwua va (ntnosl VA TTAoa OTWYUN TN vpanrn n n)\SKtpovmn SnAwon
ano&oan twv 0. To npoowno mou €xel anodexBel Toug mapdvTeg MevikoUg TUVOANAKTLKOUG
‘Opouc kaAeital ev ouvtopia o «MeAdTng».

1. MPOzZQNIKA AEAOMENA

H «TPAMEZA MEIPAIQZ Avwvupog Etoupsta» YnevBuvn Ens&spvaotaq Sebopévwv rtpoomeou
Xapaxtipa, oto mAaiolo tou levikol Kavoviopou Mpootaociag twv AeSopévwy Mpoowrnikol
Xapaktripa (EE) 679/2016 mou tébnke o€ oYV OTLg 25/05/2018 OMWG EKACTOTE LOXVEL 0TO €EAC
o «TKMA», éxeL poPel oe OAeg TLG evEpPyELEG TOU amattouvial, ehappooviag tTa katdAAnia
TEXVIKA Ka OPYAVWTLKA PETPA VLol w™m VOULUN tr]pr]or], ™mv sns&spvaola KoL thv achoAn duAagn
TOU apxeiou éséouevwv npoomeou XapoaKktrpa tou Mehdtn, Ssoueuousvn va élaod)a)u(a Kol
VL TIPOCTOTEVEL [ KABE TPOTIO TNV eMeCepyAOLa TWV TPOCWTIKWY TOU Sedopevwy amd anwlela
1 Stappor, aAloiwon, 6LaBLBaon r] T pe onolovénmote GAAO TPOTO aesultn eneepyacia TOUG.
To Sedopeva mpoowrkou xapaktrpo tou MeAdtn mou eneepydleta n Tpdmela, oL okomnol Tng
enelepyaoiag, Ol VOULKEG BACELG AUTAG, OL AMTOSEKTEG TWV SESOUEVWY TIPOCWTILKOU XAPOKTAPA,
KaBWE KoL To 6UVOAO TwV SikatwpATwY Tou MeAdTn Kat o TPOTOG AGKNONG AUTWY, 6TO TAaicLo
tou KMNA avad)spovmt ava)\utha 0TO £vTumo «Evnuépwaon yla tnv snsEspyaota Sedopévwv
Tpoowrkol xapaktrpay. K&be attnpa tou NMeAdtn avadopikd pe Ta TpOowkd Tou Sedopeva
KaL TNV othncn Twv 6LKaquatwv Tou TpEmeL va anevBuvetal eyypddwg mpog: « TPAMEZA
MNEIPAIQZ Avwvupog Etatpeia, Mpadeio YneuBuvou Mpootaciag Asdopévwv (DPO)» kal va
anootéAAetal otnv nAektpovikr StevBuvon DPOOffice@piraeusbank.gr f va mapadidetal oe
omoLodAMoTe Kataotnpa tng Tpamelag. AVaAUTIKEG TTANPOdOPIEC TTAPEXOVTAL OTO TAPATIAVW
évtuno «Evnuépwon ylwa tv enefepyacio SeSOUEVWY TIPOCWTILKOU XOPOKTRPA», TO OMolo
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kaBiotatal dtabéoipo ota Kataotiupata, kabwg kat otnv otooeAida tng Tpamelag (www.
piraeusbank.gr).

2. OPOI KATAGEZEQN — AOTAPIAZMQN

H Tpameo, pe Bdon g ebikotepes oupdwvieg pe tov MeAdtn, tnpel oto Ovopd tou
kataBetikoug Aoyaplaouols, Toug omotoug o Mehdtng Sikatoltal va XpnolUOoToLEL yia va
npaypatonoLel ouvoAlayeg, oUHdWVa Kal HE Ta ELBIKOTEPA OPLLOHEVO HE TIG BLaTAEEL; Tou
TAPOVTOG, 6€ OAO To Alktuo Twv Kataotnpdtwy tng Tpamelag, ota AlKTua AUTOUATOTIOLNLEVWY
Zuvalaywy, kabwg kat péow Twv Evalaktkwy Awtdwy te. H Tpdmela, kab’ 0An tn Swapkela
™G cUVaAAKTIKAG TNG oxEong Ue Tov Mehdtn, Bewpeitat avekkAnta eouclobotnpevn amnd
QUTOV Vol 58)(8‘[(1[ anod oV 6o n omo TPITOUG XPNMOATIKEG KQ'E(IGEGELC otoug Aoyaplacpolg Tou,
HETPNTWY, TPOLoVTWY TtioTwong i epPaopdtwy, kaBwg Kat emutaywy i agloypddwy cupdxuva
ME TQL K TOU VOLOU OPLLOUEVO OXETKA KL UE TNV eMLUAAEN TwV EKAOTOTE SLATAEEWY yLa T
voutuonomon €0006WV QMO  EYKANMUATLKEG 6paornptornreq, Kaewq Kal Tuxwv aAAwv
TEPLOPLOTIKWY Slatdtewv. Ot katabéoelg amodibovtat, UTo TV mapandvw erduAaln, euBUC WG
IntnBoulv, eKTOC €AV TO UTIOAOUTO Sev eival 6La6éotuo yla omolovénmote Adyo, Omwg Aoyw
ouUBaTIKAG i AAANG VOULUNG 8éopeuong Tou KataBetikou Aoyaplacpou. H Tpamela Sikatovtat
va opilel avwtato Oplo avoAPewS HETPNTWY, EPAV TOU OTOloU N avAANYN TWV OXETIKWY
TIOOWV TpaypotonoLeltal anokAEloTkd pe tpanelkn emutayn. EmupooBétws, n Tpdmelo
Swatovtow va opilel TG ouvalayeg Tou Slevepyouvial peow tapeiou, kabwg emniong to
QVWTATO OPLO Karaeeonq Kal avaAnyng xpNUATIKWY TTOCWY OTA TAWELA TG Tpans(aq

O NeAdtng umoxpeoUTal va TPOCKOUIZEL KaL va B€TeL otn StaBeon tng Tpamelog OmMoTe auTh TO
{NTAoEL Ta anattolpeva €yypado amo Ta omoila TPOKUTITOUV Ta anapaitnta, amnd Tig LoYUOUCES
VOUOBETIKEG KAl KAVOVLOTIKEG SLATAEELG, OTOLXELA TNC TAUTOTNTAC TOU KOLL VAL TOL ETILKALPOTIOLEL O€
TAKTA XPOVIKA SlaoTrpata.

Ta mopactatikd tou ekdidovtal amo tnv Tpamnela, katd tn Stevépyela onolacdnmote cuvaAlayng
oe tapeio Kataothuartog tng Tpamelag Kat ota AiKTua AUTOUOTOTIOMNUEVWY SUVAAAQYWY, Kal
o€ KOBE TEPIMTWON OL OXETIKEG eyypadég ota epmopikd BLBAla tng Tpdmelag mou tnpouvIat
NAEKTPOVIKA, ATTOSEIKVUOUV QUTH), ETILTPEMOMEVNC AVTATIOOELENG.

2e nepimtwon petaBiBdoews otnv Tpamela afloypddwy, ya katdBeon tng agiag autwv otov
Katabetikd tou Aoyaploopd, o oxeTtkog AoyapLaspog MOTWVETAL HOVOV EPOCOV KoL 6Tav Ta
afloypada e€odpAnbolv pe TO LOOMOCO, HETA TNV ad)oupsor] wv TUXOV €€66wv NG Tpamelag
KoL TV AOUTWY ETBOPUVOEWY, ouudxuva HE TO eKAOTOTE LoxUoV TLHOAGYLO MpopnBeLwv Kat
Tokodopwv HUePOUNVIWY TNG Tpome(otq I'ILotwoqu oe Aoyaploopd Tpitwv mMpoownwv Kot
€VTOAN TOU I'Ie)\atn 6L£vepyouvml and v Tpamela pe TNV AMOKAELOTIKN €UBUVN AUTOU WG
T(POG TNV UTIOKELEVN EVVOLLN OXECN TIOU TOV GUVOEEL [E TOUG SLKOLOUXOUG TWV AOYOPLOCHWY KO
TLG GUVETIELEG TIOU OL TUOTWOELG QUTEG UITOPOUV Va EXOUV.

O MeAdtng cuvalvel otn &aﬁtﬁaon OTOLXELWV Kot TTANPODOPLWV OXETIKA HE TOUg Kataesukouq
Tou Aoyaplaopolg ot Tpita poowra mou Slaxelpilovial An§utpoBeopes i un anautioeLs and
Savela Kat motwoeu;, KOLTOL TG Statdelg tou v. 4354/2015, Onwe EKAOTOTE LGXUEL TG onotec EL‘[E
Slakatéxel n Tpotrts(a elte, cuudwva pe to apbpo 10 tou v. 3156/2003, €xel MwANCEL 1 €XEL
TLTAOTIOLNOEL, L€ OKOTIO TNV QMOTEAEGHATIKN TOUG Staxeipion.

Kowadg AlaleukTiKOG AoyapLaopog

Kataesostq TIPOG KOl ava)\nlj,lstq and Kowo ALaZEUKTLKo KataBetiko /\oyaplaouo umopei va
yivouv arnoé onoLovaNoTe amo TouG GUVELKALOUXOUG, XWwplG TN SUMTPASA TOu 1 Twv AoUTwy Kat
Xwpig noootu(ouc nepLopLououc, Stémovrat &g amnod tov N. 5638/1932, oan EKAOTOTE LOYVEL
Se mepintwon Kowou Ataleuktikol KataBetikol Aoyaplacpol Tapteutnpiov, n mapddoontwv
MAPACTATIKWY cuvaAayng amd tnv Tpdmela yivetal 6Tov SIKALoUX0 TOU TPAYUATONoiNcE TN
ouvoAlayn, 0 OmMoilog aVOAAUBAVEL TNV UTIOXPEWON VA EVNIEPWOEL OXETIKA TOUG AOUTOUG, oL
omolol €xouv o€ kABe mepimtwon mpocBacn otnv mMAnpodopnon. e meplntwon Bavatou
omotloudnmote and toug cuvSikalolxoucg, o Kowog AlaleukTikOg KataBetikog Aoyoplaouog
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OUVEXLLEL VA TNPELTAL OTO OVOUA TOU i} TwV Aoumwy eMWVTWY cuvSLKaLloUXwV, To §€ OGO TNG
KATABEONG TIEPLEPXETAL AUTOSLKALWG OTOUG AOLTTOUG CUVSLKOLOUXOUG, LEXPL TOU TEAEUTALOU QTTO
autouc. O NeAdtng Sev éxel Sikaiwpa Snuloupyiog xpewotikol umoAoinou emi Katabetikol
Noyaplacpou, dnAadn va avalapBavel f/kat va SLabEtel meplocdTepa Xprata ano éca eival
katatebepéva Kol SlabEoipua o auTOV, €KTOG €av €xouv umoypadel Edkdtepol Opol mpog
TouTo.

H Tpdmnela éxel Sikaiwpa va cupdndilel kaOe amaitnon tng ano AnéumpdBeoun odetAr évavtt
OTIOLOUSNTIOTE AMd TOUG SLKALOUXOUG TOU KOLWOU AOYOPLOCHOU LE TO CUVOAO TOU TNPOUUEVOU
umoAotinou tou Kowou KataBetikol Aoyaplacpou.

Kowog ZUMIAEKTIKOG AOYAPLOGHOG

KataBéoelg oe kat avaAnelg and Kowod Tupmiektikd KataBetikd Aoyaplacpd yivovtal povo
UE TN oLumPagn OAWV TwWV cuVSIKALOUXWV. I& TepIMTWon BavATou OMOLOUSATIOTE AMd TOUG
ouvbikatoUxoug Kool Supmektikol KataBetikol Aoyoplacpol, autog cuvexilel va tnpeitat
0TO OVOUA TOU N TV AOLMWV EMLIWVTWY CUVSLKALOUXWV KoL TWV KANPOVO WY Tou Bavovtog.

Ye onotadnmote nepintwon apdBoAiag ya to £i60g tou Kowvou KataBetikol Aoyaplacpol Kot
edpooov bev umtdpyel avtiBetn éyypadn cupdwvia petal Twv cuvsikaloUXwV Kot tng Tpamelag,
o Kowvog Aoyaplacpog Bswpeitatl AtaleukTikoc.

Avevepydg AoyopLocpog

H Tpamela Sikatoutat yio Adyoug aodpEAELaG TwV ouvot)\)\otywv va B£tel Teploplopolg otnv
kivnon )\ovaptaouwv miou Sev napouotalouv TIPOLY LOLTLKE ouvaMayn ToU 6u<ououxou YLoL XPOVIKO
Sl1a0TNUa IOV EKACTOTE OpileTal amd aumv Ko rtpoB)\ertsraL ard To EKACTOTE LoXUOV TLLOAOYLO
I'Ipounesuuv katL Tokodpopwv Huepounvuuv Qg npavuatu(r] Bewpeitat kabe ouva}\)\otvn (xpawon
1 miotwon) mou Sevepyeltay, ite pe ™ Guoki Tapouvsia Tou dkatovxov otnv Tpdmeta A kat’
€VTOANV aUToU €ite Péow Twv EVvaAAakTikwv AlkTtuwv tng Tpamnelag (winbank, ATM), yla ta omola
aratteital n xprion mpoocwrikol aplBpol avayvwplong tou Sikatovxou (PIN). Mictwon tou
Aoyaplaopou Ue TpOTo SLadoPETLKO Ao TOUG MAPATTAVW avadePOUEVOUG, EVEELKTIKA TtioTwon
and TOKouc, upeplopata, UloBodooia, EUPACHA, KATABEON METPNTWV HECW HNXAVNUATWV
auTOpatwy cuvaAlaywv (APS), Sev kaBlotd evepyd tov Aoyaplacpd. H evepyomoinon tou
Moyaplacpol yivetol Katomwv outhuatog tou Sikalolxou kat UETd tnv olokApwon g
enaiBeuong Tautonoinong Twy oTOLXELWY TOU CUNPWVA LE TLG EKAOTOTE LOXUOUOEG KAVOVIOTLKEG
Slatatelg. Aev unapxsmponvouusvn EVNUEPWOTN TOU MEAGTN e ETULOTOAN YLOL TOV XOPOKTNPLOUO
TOU AoyapLoopoU TOU WG OVEVEPYOU.

Adpaveig Aoyapracpoi

KataesuKot Aoyaplacpot atoug omoiloug Sev €xeL npavuatonotnesl ano&e&swusva Kapia
npaypatik cuvoAlayn omd toug Sikalolxoug KaTtabETeg yia xpovikd Sidotnua eikool (20)
ETWV xapaKtanZome wg aépavslq, ouud)wva ue Tig Statagelg tou N. 4151/2013. H mapanavw
TpoBeopia EKKLVEL ATd TNV EMOULEVN NUEPQ TNG TEAEUTALOG CUVOAAQYNG. META TNV TApEAEVON TNG
WG Avw TPoBeopiog Ta SIKOLWUATA TWV KATAOETWY KAl TWV VOUILWY QUTWV KANPOVOUWYV artd Thv
katabeon mapaypddovtat UTEp Tou EAANVIKoU Anpociou. Agv cuviotd cuvaAdayn Stakontovoa
v mapaypadn n miotwon Twv Katabéoewv Pe TOkoug Kabwe kat n kedbaAatonoinor touc. H
evnuépwon Twv dkatolxwv Katabetwyv amod tnv Tpamnela avadoptkd pe tnv mapaypadr tng
KataBeong yivetal Katd Ta L8IKOTEPA OPL{OUEVA GTOV MAPATIAVW VOLLO.

ApECEC XPEWOELG

O NeAatng Statnpel tn Suvatotnta va avabetel eite otnv Tpamela f aneuBeiag otov Sikatolo
OpYaVLOWO 1) OTOV TAPOXO UTINPEGSLAG EKKIVONG TIANPWHWV TNV e€0dAnon Aoyaplacpou/-wv tou,
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Xopnywvtag tng e8Lkn €yypacdn mpog touTo evtoAr (Avabeon Apeong Xpéwaong). H mapanavw
e€0dAnon Aoyaplacpou/-wv yivetal pe xpéwon Katabetikol Aoyaplacpol tou Melatn mou
opilet 0 161o¢ wg Aoyaplacpd Xpéwaong. H Tpamela g Suvatal va eKteAel TNV evtoAr e€6dAnong
Tou Aoyaplacpou eav (a) 6ev unapxeL emapkeg Slabeoipo udAouto oTov AoyapLacHS XpEwang
Tou MeAdrn, (B) To MoCs NG XpEwong UMEPPAIVEL TO AVWTATO OPLO TLOCOU, TOU EXEL €6 OPXNG
SnAwoel o NMeAdtng katd tnv avabeon g Apeong Xpgwong ka (y) yLat }\ovoug avwtepag Blag. H
autopatn e§0dAnon evog N MEPLOCOTEPWV AOYaPLACUWY HECW TNG Tparelag propel va avaoTtalet
TPOCWPLVE. 1} OPLOTLKE ATto ToV AkaoUxo Opyaviopo xwpig va gival anapaitntn n evipuépwon
™mg Tparte(aq and tov MeAATn f Tov MAPOoXo UTtNpeaiag eKKivnong n)\npwuwv Ernv neplnTwon
auth n Tparego Sev pépet omotadnmote evBLVN yLaL TN N EKTEAEDN TNG AUECNG XPEWONG KL TNV
syKaLpn €€0dAnon tou Aoyaplaopol. O TEPUATIOUOG TNE avaeeonq eEod))\nonq uéow Tparmelog
VLVETaL UTIOXPEWTIKA EVYPADWS, HE TNV UTIOYpadN TOU ELELKOU EVTUTIOU KUPWONG TNG EVIOAAS,
o napaiopuBdvetal ano ta apposdia 6pyava tng Tparelag, O Mehdtng Swatouta va apvnbet
NV ETUKELLEVN EKTEAEON EVIOANG/-WV XPEWONG TO 0PYOTEPO EWG TO TENOG TNG EPYACLUNG NUEPQG
n omola mponyeitat m™mg nuepaq TIoU 0UUGWVNAONKE yLa TN OXETIKA XpEwaon. H evtoAn AvaBeong
Apeonc Xp€wong UL VoL LOXVEL LOALG vaotonomGouv evvpacbwq oty Tpamnela o 6Gvatog tou
Mehdtn, n AVon g evioAng Adyw TPAyHATIKOU 1) VOKOU YEYOVOTOG Kal To KAE(OLLO TOU
KataBetikol Aoyaplacpou tou eEurnpetel tv e€0PANcn TS AUESNS XPEWONG, OTav mapdAAnAa
bev €xeL yvwotonownBel otnv Tpdmela TPOMOMOLNTIKY €VIOAN HE OLAPOPETIKO AoyaplLoopuo
xpéwong. H evioAl AvaBeong Aueong Xp€wang akupwVETaL AUTOUATWG OE TEPiTwon Tou dev
£xeL TapaAndOel yLa autr) XpEWGCN yLoL XPOVLKO 6La0tn Ha peyaAlTepO TWV 36 unvwv. O I'Is}\otrr]c
Sikatoutat va annoetrnv ETLOTPOdI TOU TTOCOU TO OTol0 adopd TV e&ocb)\non OGUYKEKPLUEVOU
Aoyaplaopol Tou EXEL r]6r] elompaxbel and tov Au«xtouxo Opyaviouo, uno TG aKOAOUBEG
T(POUTIODETELG OL OTIOLEG TIPETIEL VOL CUVTPEXOUV CWPEUTIKA: (a) 0 MeAdtng va eivat KatavoAwtrg
N oAU pukpn eTxelpnon, kotd tnv vvota tou N. 4537/2018, (B) va unv £xeL TPOoSLopLOTEL eK TwV
nporepwv TO aKPLBEG TOCO TNG MANPWHNAG, (V) TO OGO TNG MANPWUNAG va UTIEPPaiVEL TO TTOGO TTOU
QVEUEVE su)\oqu o NeAatng, Aappavovtag urtodn ta cuvrdn sE,ocSa KO TLG suSLqu OUVONKEG TNG
ouvKEKpLusvnq nhnpwunq, (8) edooov o Mehdtng umtoBAAEL OXETIKO outnua evroq 8 sBSouaéwv
Q6 TNV NUEPOUNVLA TNG XPEWONG. TO SIKaiwHa ETUOTPOPHG XPNHATIKWY TTOOWVY SeV TAPEXETOL
otov Mehatn: (a) av ExeL Swoel ™m ouvaiveon tou aneuBelag otnv Tpdmela yLa TV EKTEAECN TNG
npa&ng MAnpwHNAC, (B) otnv mepintwaon mou oL mAnpodopieg yia m MEAAOVTLKN rtpot&n nhnpwunq
teenkav ot étaeson tou MeAatn touldyiotov 4 eB&oua&sc and mv nuepopnth XpPEwaong, eite
aro v Tpamnela ite oo Tov StkaloUXo 0pyavLoUO, (V) OTLG TEPUTTWOELS TANPWLLWY OTO TTAALLCLO
un Ksp600KonLan 1] ¢L)\av9pwnu<r]q Spaotnplotntac.

H TpameZa Sikatoutal va xpewvel enBaplivoels kat £§oda yia TV we avw unnpecia, cULdwva
UE TO eKAOTOTE LoxUoV TIoAoyLo MpopnBelwv kat Tokodpdpwv Huepounviwy.

Evnuépwon MeAdtn

O MeAdtng, avaloya pe to €i6og Tou Katabetikol AoyapLlocpol Tou TPEel, EVNUEPWVETAL yLa TN
GUVOALK Kol oo omoladAmote attia kivnon autol (avaAfPelg f/kal KatabEeoelg HETPNTWY,
XPEWOELG AOYW XPHOEWE CUVSESEUEVNG TILOTWTLKAG 1/KAL XPEWOTLKAG KAPTAG, EVIOAEG TTANPWUAG
K.ATL — ebelng «Evnuépwon»).

ElSikotepa yla  TOUG  KATABETIKOUG  Aoyaplaopols  TaEUTNPLoy, TPEXOUHEVOUG KoL
QTOTOULEVTIKOUG, N Evnpépwon elvan SlaBéoipn péow e Yrnpeotag HAektpovikig Tparmelkig
winbank pe tnv ékdoon nAektpovikou avtypddou kivnong Aoyaplacuou (e-statement). Ma toug
KataBeTikoUG AoyapLacolg OPews, GUOLKWV KAt VOULKWY TIPOoWTwY, N Evnuépwon kabiotatat
StaB£oLun pe tnv anootoAn avilypddou kivhong Aoyaplacpol otn SnAlwbeica arnd tov Neldtn
toxubpopkry StevBuvon aAndoypadiag r 6mws evaMakTikd £xet oupdwvnOei pe Tov Merdtn.
H Tpdamela d0vatal va mapéxet Ty Evnpépwon yia Toug KataBeTkolg Aoyaplacpous Katd
neplttwon kat he dAa otabepd peoa rj va tpontonotel f katapyel Ta udlotapeva péoa xwpig
va ouviotd N aMayr auth TPOMOMoiNoN TwV MAPOVIWY OpWV Kal PE TNV Tpolnodeon tng
T(PONYOUHEVNG OXETLKNAG EVNUEPWONG TWV TIEAATWV TNG HECW TWV KAVOALWY ETILKOWWVIAG TIOU
SlaB€tel n Tpanela. H Tpamela kabiotd Stabéoiun tnv mapandvw Evnuépwon otov MeAdtn
TEPLOSIKA Kol KAt EAGXLOTOV 0T XPOVLKA SLACTH AT TTOU 0pifovTal Ao TG EKACTOTE LOXUOUCEG
VOULKEG KOLL KOVOVLOTLKEG SLATAEELG.
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210 MAQLOLO TWV TEXVIKWY duvatotitwy tng Tpamelag, o MeAdtng Sikatoutal, pe aitnud tou,
va AapPavel mAéov TnG mopandvw Evnuépwaong avtiypada kivnoewg tou Katabetikol tou
AoyaplacpoU f va InTa thv mapoxr mpocOeTwy MANPoPOoPLWVY. ITIC TTEPLTTWOELG AUTEC, N Tpamela
eMUBANAEL XPEWOELS CUUDWVA HE TO EKACTOTE LoXUOV TIHoAOyLo Mpounbewwv Kat Tokodpopwv
Huepopnviwy. Ta avtiypada Kwnoswg tou Katabetikol Aoyaplacpol efdyovtal amo ta
eumopkd/Aoylotikd BLBAla tng Tpdrmelag, mou tnpouvtal NAEKTPOVIKE, Kal i aSLAKOTN KoL TARPNG
OELPA TWV MAPATIAVW avVTlypddpwv amoteAel akplBEC anoomacpa arod ta BipAia tng Tpanelag, mou
QUELKOVITEL TLG XPEWOELG KAL TILOTWOELG ToU KaTaBeTikoU AoyapLacpou yLa To XPOVLKO SLaoTnua
ToU KaAUTITOUV. Altnua Tou MeAATN yla eMavEKSOON 1) EMOVATTOOTOAN TWV aVTLYpAdWY QUTWV
GUVETIAYETAL TNV emBdpuvon mou avaypddetal oto Loxvov kabe dpopad TipoAdylo Mpoundelwy
Kat Tokopopwv Huepopnviwv tng Tpamelag. O Melatng, edpdoov AauBdvel ta avtiypada
Kwroewg KataBeTikou Aoyaplaopol Taxudpoutkd otn SnAwbeioa and autov pog tnv Tpamela
StevBuvon katotkiog/aAAnhoypadiag, urtoxpeoUtal, edv 8ev AABEL EVTOC TWV OPLOUEVWV UNVWV
Evnuépwon, va To yVWOTOTOLNOEL 0TV Tpameld UE GUOTNUEVN EMLOTOAN TOU. & SLapOpPETIKA
TePUTTWOoN, Tekpaipetat mapalafr) and tov NeAdtn tou avilypddou KvAoews Tou Katabetikol
AoyapLaopOU, ETUTPEMOMEVNG AVTATTOSEIEEWG. H QIMOGTOA TWV AMOCTIACUATWY 1) avTlypAddwv
NG KWVAOEWC Tou KataBetikol Aoyaplacpol SLakOmTeTol autodikaiwg oTtny mMepimTwon mou n
Tpanela anooteilel tn oxetikr) aAnAoypadio otov MeAdtn kal avth entotpadei avemnidotn otnv
Tpamnela neplocotepeg and TPELG (3) cuvexopeves GopeEg kat Sev eival Suvatdg o evtomiopdg Tou
Mehdtn pe aAlov tpormo. H Tpdrmea unoxpeoltal vo cuveyioeL TNV atooTol, €4V HETA TV
Katd T avwtEpw Slakomr o MeAdIng evnpepwoel onotednmote v Tpdrmela avadopikd pe
Ta véa OTOLXEL(X SlevBuvong KGIOLKL(IC / aAAnloypadiog tou. I kaOe T(epmrwon, T WG Avw
anoonacuata i avtiypada KLvnoewq Tou KataBetikol Aoyaplacpol tnpouvtal amno thv Tpane(a
o nAektpovikn popodn Kat eival otn 6tabeon tou MeAdtn, omotednmote, ot Kataothpota
™G Tpdmetag. e nepintwon mou o Mehdtng apdLoPnTiceL To MEPLEXOUEVO QIMOCTIACHATOG N
avtypadou KLvnoswc tou KataBetikou tou Aoyaplacpou, ocbst)\a Va TO YVWOTOTIOLOEL [E
€yypado tou otnv Tpamnela, T0 ouvrouorepo 6uvato Kol wpig umaitia Bpadutnta, yla Adyoug
achdlelag Twy GUVAAAAYWY KaL EUXEPOUG LKAVOTIONONG TWV SKalwpATWY Tou. Ito £yypado
QUTO TPETEL va TepAaBAvoVTaL AEMTOUEPWS oL AdyoL apudLloBrtnong, KabBwg Kal Ta oToLXEla
ekelva ou amodelkviouy To Adbog.

Je mepinmtwaon kowou Aoyaplacpol n Evnuépwaon ekdotou cuvdikatoUxou givat Slabéotun péow
¢ Ynnpeoiag HAektpovikng Tpamelikng winbank pe tnv ékdoon nAektpovikol avtlypadou
kivnong Aoyaplacpou (e-statement).

KAeiowo Katabstikol Aoyaplacpol

O MeAdtng Sikatovtal va attnBet TPOG TNV Tpans(a onors&nnors 0 K)\slotuo onowuénnore
Katabetikou Aoyaplacuol mou tnpet otnv Tpdmela, pe oxetkn éyypadn aitnor tou. Ztnv
nepintwon KAeLolpatog Kool ZUPIAEKTLKOU AOYOPLACHOU aLToUVTaL ) GUVOHVESH GAWV TwV
SIKALOUXWV TOU AOYaPLOGHOU KAl i OXETIKA avayyeAio Tou KAELGLULOTOG TOU AoyapLacpol oTov
OLKOVOULKO Edopo TOu TOTIOU SLapovhG OAWV TwV KATABETWY. Agv ETUTPEMETOL TO KAEIOLUO
Aoyaplacpol epdoov autds cuvdeetal e TpoloVTa Kat UTNpecieg tng Tpdmelag, eVOELKTKG
QVaDEPOULE ETUTOYEG, XPEWOTIKEG KAPTEG, evro)\ec petadopdg 1moool, MAnpwuEG SOoEWY
6avstwv uloeoéoota N €xouv smB}\nesl e’ autou ésousuostq N anayopeuon KLvr]cr]q ToUu
ano apuo&sq Anuooteg, Avegaptnteg i AaoTikeG ApxEG i Bapuvetal pe Sikatwpata Tpitwy,
OTwG EVBELKTIKA EVEXUPO ) kataoxean eLg Xelpag tng Tpdmedag kAT, MeTd To Katd Ta avwTepw
K)\ELotuo Tou KataBetikol Aoyaplacpou, autog madel va udiotatal koL 0oL SATOTE MEPALTEPW
er’ autou ouva)\)\avr] armokAeieTal. Kat' eaipeon, n Tpamela Sikatovutat va kAeloetl Katabetikod
Noyaplacpo tou Meldtn, pe oxetikn eyypadn ewdomnoinon tou, oe mepintwon napapaoews
EK HEPOUG TOU TMeAdTn SLTAEEWY TOU VOLOU 1 GULBATIKWY TOU UTIOXPEWOEWV EVAVIL TNG
Tpamegag i 56Awag xpriong tou Aoyoplacuou. Mapexetal otnv Tpdmneda n aveékkAnTn evioAn kat
TANpegouOLOTNTA VA KAELVEL KATA TNV EAeVOEPN KPLON TNG, OPLOTIKA KL LLOVOLEPWG OLVEVEPYO
AoyapLlaopo pe undeviko umolouro.
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3. OPOI NPOOEZMIAKQN KATAOEZEQN

Katd tn Sudpkela Loxvog tng mpobeouiaknc Katabéosws, Sev emTpénovral MOTWOELS i/ Kot
XPEWOELS TOu lMpoBeopiakol Aoyaplaopol. e mepimtwon UMOBOAAC ALTAMATOC TPOWPNC
anddoong, N katdbeon amodidetal £melta and €ykplon tng Tpdmelag, LOVo OAKA kat adou
€xeL kataPAnBel kootog MpoefddAnong, cuudwWvA UE TNV EKACTOTE TLLOAOYLOKN TIOALTIKA TNG
Tpamelag, n omoia OVOKOWWVETAL Kal 6Lauop<bu’.)vstat UE OVTLKELUEVIKA KPLTAPLA, obud)wva
ME TG oUVORKEG TNG TPAMELKAG ayopds. H Tparmela £XeL TO Skaiwpa Vo XPNOLUOTOLEL TV
katdBeon auth ya tnv kdAupn kabe Anfutpobeopng odeldng tou katabetn. Av n kotdbeon
elvat oTo Ovopa MePLocoTEPWY and evav Sikatolxwv, TOTe eival Kown kot SLEMETaL amo TG
Statdtelg tou N. 5638/1932 yia TI¢ KataBEoeLg 0 KOO AoyapLacpo, TOU Omoiou xprion Umopet
VO KAVEL €KOLOTOC TWV CUVSLIKALOUXWV XWPLG TN oUUImPagn Twv Aoumwy. e mepinmtwon Bavdtou
OTIOLOUSATIOTE €K TWV SkaloUXWV, N KOTABEoN TEPLEPXETAL OTOUG AOUTOUG ETUIWVTEG UEXPL
Tou TteAeutaiov toUtwy. H mpoBeoptakr KaTdOeon EXEL EUMIOTEUTIKO XAPAKTAPA, OTOLXELO KaL
TIANPOdOPIEC OYETIKA LE TNV TIPOOECULAKY KATAOECN KOL TOUG OXETIKOUG UE QUTH AoyapLacpoug
TOU KATABOETN HEV avaKoWWvoVTaL OUTE SivovTal O€ TPITOUG, AP LOVO EQV LOXUOUV OL VOULUES
npolnoBeoels tng e&aipeong amo to Tpanelko anoppnto. O NMeAdtng ouvawel otn SlaBiBacn
oo elwV KaL TANPOGOPLWY CXETIKE. HE TLG TPOBETHLAKEG TOU KATABECELS O€ TpiTa MPOoWLA IOV
Slaelpifovrat )\nEanoesousq A un anattnostq oo SAVELD KAL TILOTWOELG, KATA TIG SLatdéelg Tou
v. 4354/2015, 6nwg emorore LOYVEL, TIG onmeq elte Slakatéxel n Tpamela eite, cLpdwWvaA ME TO
G&pBpo 10 Tou v. 3156/2003 EXEL TIWANOEL 1) €L TITAOTIOLOEL GV bWV PE To V. 4354/2015 1) TO
v. 3156/2003, e okomo mv anoteAecpatikn toug Staxeipon. O Karotestr]c, ylat TLG oUVOAAQYEG
mou Slevepyel otnv mapovoa HpOGEOp.LaKI’] katdbeon, evnuepwveral ME unvuua SMS, epooov
Katd tn Olevépyela Twv cuvallaywv Exel Sn)\wca KLVNTO tn)\sd)wvo Je mepimtwon mou o
katabétng dSnAwoel otabepd tnAédwvo, n Tpamnela emKoWwVeL TNAEGWVLKWE UE TOV KOTABETN,
edooov To Kplvel avaykaio.

4. XYMWH®IZMOZ - EEODAHZH AHZINPOOGEZMQN AMAITHZEQN

Je mepintwon Umapéng AnutpdBeoung amaitnong tng Tpdmelog amod onoladHMOTE aLtia, EVavTl
Tou Mehdtn, n Tpdmeda £xet to Sikaiwpa va mapakpartel kat va cupdpnditel tv anaitnon g
auth pe onoladnmote avtanaitmon tou MeAdn, and onoladHnote attio KoL av oMoppEEL Kat
onors&nnore Kat ov vsvvnenks Kol avs&aptntwq TOoU €Qv n amnaitnon elvat oe SladpopeTIkO
VOULOHA aTt6 aUTO TG avtamnaltnong, kaBwg entiong kat kdBe tetota tou Ba yevvnBei oto pelov.

Eav o NeAatng &atnpa neptooorspouq ano évav )\ovaptaououq otnv Tpans(a ot )\ovuptuoum
auToi, AVeEAPTNTA OO TO VOULOUA 0T 0Ttolo TnpouvTal, Bewpolvtal 0Tt anoteAoly THApATA
€VO¢ eviaiou kat adlatpétou Aoyaplacpol, n & Tpamela SikatolTal Kotd Ty anoAutn Kpion
NG, BAoEL OXETIKAG TtPOC ToUTO g€ouclodotnong Tou MeAdTn, MOV MAPEXETAL AVEKKANTA, OTO
mAaiolo cuvang Twv i LEPOUC CUMPBATEWY TNC, VA ELOTIPATTEL TUXOV 0dENEC TOU MeAATN TtPOG
QUTAV KOUL YEVLIKWG VL EVEPYEL OTLOTEOATIOTE LETAPOPES UTIOAOIMWV KOl XPEOTULOTWOEWV QIO EVOV
Moyaplacud oe kdAun avtiBetng anaitnong arnd dlov tou Slou dikatovxou. Mepaitépw, n
Tpoms(a 6LKalouraL va usrad)spsl ur[o)\oma ano Aoyaptaououq tou MeAdtn oe kAAuyn
anawtioewy and SAvela A TOTWOELG TG onoleg Tpareda €xeL TithomoioeL, cUupwva pe TO
apepo 10 tou v. 3156/2003 OMWG €KAOTOTE Loxua Eav Tl‘.pOKEL'[ClL yo }\oyaptaouo oe &vo
VOWLopa, oL urtoloyiopot yivovtal pe BAon TG enionpeq TUHEG UETATPOTAG VOUIOUATOG TTOU
avaypadovrar oto entonpo SeAtio g Tpdrmelag, TNV NUeEPa Kotd tnv omnola evepyeital n
mapandvw LeTadopd r mpoteivetal o cupPndLopOG.
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5. ETTYHZH KATAGEZEQN

H Tpamnela MNelpalwg cUPPETEXEL 0To Tapeio Eyyunong KataBéoswv katl Emevbloswv (TEKE).
OL kataBéoelg mou tnpouvtal otnv Tpdmela, avefapTNTWS VOUIOUATOG, KAAUTTTOoVTaL ard To
Ykélog KaAupng Katabéoswv (2KK) Tou Tapelou Eyyunonc Katabéoswv kat Emevélvoswv (TEKE),
oUpdwva pe ta e8IKWG oplldueva otov N. 4370/2016, Omwe autdg €KAOTOTE LOXUEL €
evbexduevn mepinmtwon evepyomnoinong tng dtadikaciag kataBoAng anolnuiwong amnd to TEKE,
Yyl TOV OKOTIO UTIOAOYLOMOU TNG, TO TILOTWTLKA UTIOAOUTO. TWV AOYQPLOOUWY KAToOEoEwv
ocupdndilovtal pe TG mMAoNG GUOEWS QAVIAMALTACELS TNG TpAmelag Katd Tou SikaloUxou
KATABOETN, EPOCOV KAl OTNV EKTOON TIOU €XOUV KATAOTEL ANEMPOBECUEG KL QUMALTNTEG, KATA N
TPV artd TV nUepopnvia aduvapiag, cupdwva e TOug 6PoUC Twv ApBpwv 440 . Tou AGTIKOU
Kwdka, ta otolxeia mou mapéxel oto TEKE o ekkaBaploTrg TOU TLOTWTLKOU 6pUHATOG KAl TLG
VOULKEG KAl CUMPBATIKEG SLATAEELG TTOU SLETIOUV TN GUVOALKI OXECN METALL TOU UTO ekkaBdapilon
TUOTWTIKOU 16pUATOG KOl TOU Kataeétn. InUELWVETAL OTL bev KataBdMetou anolnuiwaon otav
TOoUG rs}\eutmouq 24 unvsq Sev €\afe xwpa ouvaMayn OXETLKN UE TNV KatdBeon kat n a&la Tng
katabeong eivat uLKporspn ard To SLOKNTLKO KOOTOG Ttou Ba npom)\ouos oto TEKE n katafoAn
™mg ano(nutwonq aumq Q¢ ouvalhayr Bewpeltal KABE TPAYUATIKA ouvaMavn Skatovxou
katabgtn N TpLTOU Kot evro)\n onotou&nnote SikatoLyou, OTWE Kat KABe aitnpo tou Sikatouyou
TPOG TNV TPAMELA yLal EVALEPWOT) TOU OXETLKA UE TO UTIOAOUTO TOU KATABETLKOU TOU AoyapLacpou.

Mo To OXETKA HE TN )\stroupyta Tou TEKE kat tnv gyyunon twv Karaeeoewv Kaewc Ka TG
€QLPETELG OpLOPEVWY KaTnyoplwy kataBéoewv o MeAdtng pmopel va evnuepwdel eite anod
TO eVNUEPWTLIKO SeATio yla toug Katabeteg, To omoio eival Slabéoipo pEow TNG emionung
totooeAibag tng Tpdmnetag www.piraeusbank.gr kot g Yrinpeoiag HAektpovikig Tparelikig
winbank yLa toug xprioteg tng unnpeoiag autrg kabwg kot ota Kataotipata g Tpdnetag, eite
arnd tov Siktuako tomo tou TEKE (www.teke.gr).

6. EMITATEZ

Ze mepintwon mou o Meldtng emhégel mpoidvra mou umootnpifouv Tt xprion emtaywv,
VOULUOTIOLE(TAL VO eKSISEL ETUTAYEC CUPOUEVES OE )\ovaplaouo ToU pévov sd)ooov Ud)lOT(lT(lL
SLaBéatpo uOAOLTTO yLa TNV MANPW TOUG. OL EMITAYEG AUTEG ElvVaL TTANPWTEEG ALECA KATA TNV
eudavion Toug, £0Tw KL av elval petaypovohoynuéves. H Tpamela oudeuia eubivn depet yia
™ un TMAnpwun Kat adpaylon, Aoyw EAAelPng SLaBeCLUWY, ETILTAYWY TTOU TUXOV sud)athouv
yla mMAnpwpun. H urtovpacbn ™mg ano&st&nq napaAaBng BLBAlapiou OTEAEXOUG EMLTAYWV ano
tov MeAdtn amobelkvUEL OTL O ts}\eutouoq €XeL e)\evﬁet ™mv n}\npotnta Tou. 210 mAaiolo autd o
Mehdtng SNAWVEL PNTA HE TNV TTAPOUCA OTL aVaYVWPIZEL TNV UTIOXPEWGT] TOU val XPNOLUOTIOLEL
QTOKAELOTLKA KO LOVO TLG ETUTOYEG TTOU Tou XOpnVel N Tpdmela A ekelveg ou eKTUTLWVEL O (510G
pe 81k tou ppovtida, BACEL pNTAG Kol OXETIKNAG TPOG ToUTO cupdwviog pe tnv Tpamela, AW N
Tpamnela 6gv EXEL UTIOXPEWGN VAL TIANPWVEL TLG TUXOV EUPAVIOUEVEG SLADOPETIKES ETLTAYEC KOL SEV
UTIEXEL EVBUVN VLA TIC CUVETELEG aItd TN W TIANPWHNA TouG. MNepattépw, o MeAdtng umoxpeoutal
va GUALOOEL KATA TPOTIO AN Ta OTEAEXN TWV AVWTEPW ETILTAYWY, VOL AIOTPETIEL TNV KATOXN
TOUG a6 pn SLkatoUXoUG ko va eL8OToLEL dUECWG KaL vOpipwG Ty Tpdmnela o kdBe mepintwon
K}\onnq 1 anwAetog BLBALapiou smwywv n usuokusvnq emtayng. H Tpamela voulqu TIANPWVEL
ermtayeg mou epdavitovral oe autry, £4v dev Exel tponynBel tng MANpwUNG VO eldornoinon
NG, mepl SIKAOTIKAG amaydpeuong MANPWHAG Tou agloypddou, oTo MAALCLO Altnong yla Thv
KNpugn autol wg avioxVpou. Méxpt T AN Tng Katd Ta avwTEpw eyypadng elbomnoinong ano
v Tparela, o Mehdtng avayvwpilet ot Gépet amokAelotikr eubuvn, avefaptitwg nooou, yia
X0V TAnpwun i odpdyion emtayg eite Tou xopnynBnke ano v Tpdmela eite Sukrg Tou Katd
TO WG GVW EKTUTIWONG, TIOU EXEL EKPUYEL TG KaToXNG Tou. EmumAéov o Mehdtng umoxpeoltat
VoL ETUOTPEDEL TLG TUXOV OXPNOLUOTOINTEG ETUTAYEG oTNV Tpdmela pe Tn AR§n TG HeTafy toug
ox%ogwq, KaBWCE Kol OTLC TIEPUTTWOELG TIOU TIPOBAEMOVTAL A0 TIC VOMOOETIKEG 1 VOLLOUATLKEG
pubuioelg.
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Ye meplmtwon evioAng tou MeAATn yla avakAnon emrayng mou €xel ekdwoel, o MeAAtng
aVOAQUBAVEL E TNV TAPOXI TNG OXETIKAG EVTOANG AVAKANGCNG TNV UTIOXPEWCH VO aTOlNULWOEL
kat va kaAUpel kdBe guBlvn tng Tpamelog OmMOTESNMOTE KAl Yyl OTOLOSATIOTE TOCO,
oupumneptAapBavouévwy kabe popdng e€08wv Kat SlkNYopLKwy apoLlBwy, Tou propel va kKAnBet
n Tpamnela va MANPWOEL €€aLTiag TNG AVAKANONG QUTHG. 2€ KABE mepintwon, wotdoo, o MNeAdTng
avayvwpilel otL n Tpamela 6ev UTIOXPEOUTAL VAL KAVEL SEKTI TNV EVIOAN yla AVAKANGN EMLTAYNG
edpooov autr Sidetal evtog TG VOULUNG ipoBeopiag epdaviong tng emttayrn Al EVATTOKELTAL
otnV Kpion g Tpamelog n mMANPWUN 1 OXL TNG AVOKANUEVNG ETILTAYAG 1 KaL N odppayLon oUTng
€000V GUVTPEXOUV OL ATIOLTOUUEVES TIPOUTIOBETELG.

Mpokeluévou mepl emtaywv mou katatiBevtol oe miotwon Aoyaplacpol tou Meldtn otnv
Tpdmnela, To OXETIKO TOCO Ba pépel toko Kat Ba eival dlabéolpo otov Mehdtn HeETA TV
mpaypatiky elompadn tou and v Tpamnela. H akplpng nuepounvia evapéng tng tokodopiag kat
Slabeopotnrag Ba avakowwvetal anod tnv Tparelo oTov MEAATN e TO ToPAoTATIKG SUVOAAAYAG
1 kot dAAo mpoodopo tPodmo, Kol unopst va eival Stadopetikn cxvot)\ovot ue to €ibog kat to
VOULOMA TNG CUVOANQYNAG, TOV TOTTO 1) TN XWPA TMANPWUAG TNG ETILTAYNG KL KAAUYNG TNG Tpans(aq
K.ATL. Av yla omotovénmote Aoyo avaKAnesL akupwOel, avtioyloBel r] onwadnmnote avarpana
n mMAnpwurn omotacdnmote emtayng N aflag mou katatiBetal o mioctwon Aoyaploopou Tou
Meldtn, n Tpamela £XeL TO Skalwpa vo XpEWVEL TOV Aoyaplaopd autov kay/f va aguwvel Ty
rt)\npwun ToU oxeru(ou TIoooU Qo Tov I'Ie)\arr], TIAEOV TOKWV Kall sf,oéwv ™mg Tpane(aq KOl TOU
TUXOV QVTATTOKPLT, XWPIG VO Elvail UTIOXPEWMEVN VAL EPEUVIHCEL TN VOULLOTNTA | BACLUOTNTA TOU
AGyou TNG avakAnong, aKUpwonq, avn)\ovtouou )] avarpormq mAnpwun¢. Emiong, o MeAdtng
QVayVWPLEEL KaL ATOSEXETAL OTL ETUTAYES TTOU GUPOVTAL ETIL AOYOPLACUWY GAAWV rpane(wv Ko
epdavitovral mpog n)\r]pwun otnv Tpamnela evEEXETAL VA N ocbpavtoeouv pEoa Ot voutun
npoBeapiia Adyw Tou Xpovou EpdAVLONG/TPOCKOILONG TOUG oTNV Tpdrela, e€attiog Twy Kavovwy
Aettoupyiog site tou Alatpaneltkov H)\EKtpovu(ou Suoth poarog Zuulbnd)tcuou ™¢ AIAS gite tou
ucbtorausvou Mpadeiov Zuppnodlopou. Itnv nepmtwon auth, N epdavion rerouxq ETUTAYNG OTNV
Tpdmnela kat OxL aneuBelag oTtnV MANPWTPLA TPATEl0 AMOTEAEL ATIOKAELOTLKY) ETTLAOYT) TOU MNeAATn
TIOU amOSEXETAL QUTOV TOV KivBUVO Kal n Tuxov pun odpdylon autig Sev yevva omoladnmote
€vBuvn oe Bapog tng Tpamelag.

7. ZYNAANATEZ ME XPEQZTIKH KAPTA

H Xpewotikn Kupta (oto €&ng «Kapta») 8K6L68tal otov Katoxo oUpdwva HE TIC EKACTOTE
6La6LKaoLsc g, Tpane{aq Ko svspyonotetrou armno tov Kdtoyo aKo}\ouewc TWV 08NYyLWV mou Tou
TopEXOVTOL Ao TNV Tpome(a (0} I'Ipoowmkoq ApLGuoq Avayvwplong / Personal Identification
Number ( oto 8i¢ «PIN») elte (a) opifetat an6 tov KAtoxo pe NAEKTPOVLKO TPOTO, HECW TOU
CUOTAMOTOC NAEKTPOVIKAC Tpamellkig winbank (web banking/mobile app), ebdoov o Kdatoxog
elva eyyeypaUUEVOG XPNOTNG TOU CUCTAKATOG NAEKTPOVIKAG TPamelkAG winbank 1 uéow twv
Aounwv Stabéotuwy Kava)\twv ™mg Tpoms(aq, ouudxuva UE TLG EKACTOTE Loxuouosq 6La6LKaclsc
™G KaL TG 06nyieg mou mapéxovial pEow Twv avtiotolxwv KavaAuwwy tng Tparelag, eite (B)
xopnyeitat omo v Tpamnela otov Katoxo €yxapta, oe e8KO ddakeho otocba)\euxq O PIN Ba
Xpnotpomoteital o cuvbuaopd ue v Kdpta oe kdbe cuvallayn Tou Katdxou otav avtog
O.TIO.IIEL‘EC(I. oTLG OUOKSUEQ ATM /Kot EFT/POS nou napexouv autrn t duvatotnta. O PIN sivat
QUOTNPA TIPOCWTTLKOG KOLL N XPHON TOU, OTAV amalteital, urtokadlota MARPWG TV uTtoypadn Tou.
O PIN propei va avtikatootadet arno Tov Katoyo onoreér’mote e dAlov PIN tng_ amoAutou
emAoyng Tou, uéow Tou Sktuou Twv ATM kol pe odnyleg mou exel mapexovtal, ne NAEKTPOVLKO
tpono HECW TOU ouotnuatoq winbank web banking/winbank mobile app, sd)ooov o Katoxoq
elval Evyeypaupevoq XPHoTNG Tou Zuomuatoq H)\eKtpovu«]q Tpome(u«]q winbank, 1] ueow ToU
KQTOOTAUATOG EUTINPETNONG TOu 1 va ekb0oBel veog PIN yia tnv {Sla Kdpta, uetd amd oxetiko
aitnpa touv Kotoxou, pe Tautoxpovn akipwon tou maiatov.

H Kapta otnv omola eival, uemﬁu AWy, anorunwueva To dvopa Tou Katoxou o apteuoc
e Kdptag kat n nuepopnvia AR§ng g Loxuog tng (HAvAG Kat £10G) QVAKEL KOl TIOPOUEVEL
atny KuplotnTa tng Tpdmelag. H Kapta eival avotnpd npoownu(r] H Tpamnela avavswva Thv
Kapta otn Anén tng, Statnpei € To Sikaiwpa va NV ThV QVAVEWGCEL YLa AOYOUC TTPOCTACIAG TWV
cuvaAlaywv f/kat tou oiou Katdxou r yia dAAov oroudaio Adyo. H Kapta LoxUeL péxpt thv
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nHepopnvia mou avaypddetal otnv eumpoodia 6Yn tng A/kat péxpL v akbpwon g Adyw
katayyeAiag i yla onolovornote Ao AGyo avadEpeTal oToug ELBLKETEPOUG OPOUG XOPNYNONG
™G, O K&toxog, KaL Hovo autog, amokTd dikatwpa Xpriong tng, amayopeupEVNG TG XProNg Tng
ano onolodnnote Tpito npdowo, kabwg kat tng LetaBifacns Tg A mapaxwWENOAG TNG oo Tov
Karoxo TpOG tthouq ‘OAeg ot evvpad)sc TIOU KOTAXWPOUVTAL 0TO CUCTNHA TNG Tpamelag Kal ot
OXETIKEG EKTUTIWOELG TOU CUCTNUOTOG TNG Tparmelag, avadopikd e TIG EVIOAEG Tou Katoxou, tou
6stspv00vml He xprion tng Kdptag, elval Seopeutikeg yia Tov KEToxo kat cuviotouv mAfpn
anodeLfn KAt AUTOU yiaL T SLevEPYELD TG OUVOANAYIG, ETUTPEMOUEVNG OHWG TNG AVTANOBELENG.
O Kdoxog odeihet va AapuBdvel OAa ta ipocrikovta petpa yia tnv acpain puAagn tne Kaprag,
va eAEyXEL KABNHEPWVWG OTL TNV EXEL OTNV KATOXT TOU Kat vaL L8OTOLEL Ywplg kaBuoTtepnon v
Tpdmela LOALG avTtiAndBel Thv epimtwon anwAetag i KAOTA¢ autns. KaBe mepimtwon anwAeLag
1 KAOTING TNG KAPTaG MPETEL va YVWOTOMOLETAL apéows thAedwvika (+30 210 328 8000 amno
otaBepo kat kwwntd thAébwvo evidg EAAASOC 1 amd To e€WTEPLKO) KaL, OTN CUVEXELXL Kal
eyypadwg, ano tov Katoxo otnv Tpamnela. O Kdtoxog umoxpeoutal va tpoodEpeL otnv Tpdmela
kaBe duvatn ouvépoun YLl TOV TIEPLOPLOMO TWV CUVETELWV OO Tibavn K)\onn 1 anwAewa. H
Tpanela duvatal, KAT& TNV amoAutn BLaKerLKn m™mg euxepsla va emPBaAeL etnola n pnviaia
ouvdpopn kabwe kat £€oda yla TNV KG.TO)(F] Kol xpncn ™¢ Kaptag, cupudpwva pe ™ TLuo?\ovLo
MpounBelwv kat Tokodpopwv Huepopnviwyv. O Kdatoxog Sikatoltal va xpnotpomnolei tnv Kapta
KOTA TN XPOVLKH SLAPKELA TNG LoXVOG TNG, OTWE OLUTH ATTOTUTIWVETAL TTAVW OTO CWHA TNG KAPTAG
KOLLYLOL TLG XPOELG TTou Ba eTitpenovTal Kabe dopd amo tnv Tpamela. Evoelktika n Kapta propet
va xpnotpornotnBel and tov KAtoxo a) yla tnv mpoyHatonoincn ayopwyv mANPWIEWY epamnog
UE PUOLKH TapoUsLa TNG KAPTAG 1 amd amdoTacn Kal HOVO OE ETUXELPHOELS TOU ECWTEPLKOU
1 KoL TOU €WTEPLKOV TIOU SEXOVTAL TTANPWUEG LE KAPTEG TToU pEpouv To orjpa Mastercard®/ Visa,
UTIOXPEOVEVOC VO AMOSEIEEL TNV TAUTOTNTA TOU HE OTOLOVONTIOTE VOULUO TPOTo, EhpOCOV Tou
{ntnOei, B) yra tnv avaAnn petpntwv pe T cuvbuacpevn opdn xprion tou PIN armd TG cUoKEUES
ATM mou elval cuvdedepéveg oto SLKTUO TNG Tpane(aq r] Twv ouvepvalouevwv HE autiv
TPamelwy Kat GAAwY opyaviopwy, kaBwg kat amnd ta katd Tonoug Katactipata e Tpdmelag,
TWV TPATElWY KoL GAAWY OPYQVLOHWY TOU ECWTEPLKOU KoL TOU EGWTEPLKOU TIOU GEPOLV TO Grua
Mastercard® /Visa, cUubwva LE TG oxenksq pubuioelg mou toxlouv KaBe popd kat avadpépovrat
OTOUG ELSIKOTEPOUC OPOUG cUMPBACNC XOPHYNONG TNG KAPTAG.

8. ZYNAANATEZ ME NIZTQTIKH KAPTA

H Motwtiky Kdpta (oto €€ng «Kaptar) ekdidetal otov Katoxo cUpdwva pe TIG eKAOTOTE
Sladikaoieg tng Tpdmelag Kot evepyormoteitatl and tov Kdtoxo akoAoUBwG Twv odnylwv mou
Tou mapéxovtat amno tnv Tpdnela. O Mpoowrikdg AptBudg Avayvwpilong (oto €€ng «PIN») eite
(o) opiletal amd tov KATOXO HE NAEKTPOVIKO TPOTMO MECW TOU CUOTHHATOG winbank web
banking/winbank mobile app, epécov 0 Kdtoxog elval eyyeypappévog XpRotng Tou ZUOTARATOS
H)\SKtpOVLKr]q Tpanellkng winbank, N HEOW TWV EKAOTOTE Aomwv SLabECIpwyY Kava)uwv ™mg
Tpamnelag, ouupwva pe TG ekdoTote Sladkaoieg TG Kat TG odnyieg mou mapexovaL oTov
Kdrroxo peow twv avtiotowv kavaAuwy tng Tpamelag, ite (B) xopnyeitat and tyv Tpdmnela otov
Kdtoxo éyxapta, ot eldko dakero acdahelag. O PIN Ba xpnoiponoleital oe cuvSUACUO UE TV
Kdpta og kaBe cuvahhayr tou Katodxou otig cuokeueg ATM 1y/ kat EFT/POS mou mapéxouv auth
™ duvarotnta.

O PIN elval auoTtnpd TPOoWTKOG Kat N Xpron Tou, 6Tav analteital, umokablotd MAfpwe TV
uroypadn tou. O PIN |J.T[Op€L va avtikataotaBei and tov Kdtoxo omotedrnote pe aMov PIN tng
anoAUToU EMAOYAG TOU, HEOw Tou SkTUoU Twv ATM Kol pe odnyieg Tou ekel mapexoviay, pe
n}\EKtpOVLKo TPOTO HEoW ToU ouotnuottoq winbank web banking/winbank mobile app, ed)ooov
0 Kdroxog eivaw eyyeypappevog xprotng tou Zuothparog HAektpovikig Tpamelikrg winbank, A
MEOW TOU KATAOTNHATOG EEUINPETNOTG TOL 1 va ek60Bel véog PIN yia tnv idla Kdpta, petd anod
OXETKO adTnpLa TOU KoTtoxou, pe Tautoxpovn akupwaon tou madatou. H Kapta, otnv oroia etval
HeTagh dMwv amotunwpéva To dvopa tou Katdxou, o apdpog tg Kdptag kat n nuepopnvia
AENG TG LoXVOG TNG (HNVAG KAl £T0C), AVAKEL KOl TTAPAUEVEL OTNV KUPLOTNTA TG Tpdmetag. H
Kapta elval avotnpa r(poownu(r] H Tpamnela avavewvel mv Kapta otn Anén tng, diatnpei d¢
1o SIKOlWWA va NV TV AVOVEWOEL yla Adyoug mpootaciog Twv cuvolaywyv f/kat tou biou

Tpamnela Newpaiwg evikoi Zuvalaktikoi Opot 13



Katoxou 1 yia @hhov oroudato Adyo, Tov omnoio yvwotornotet atov Katoxo. H Kapta toxvet uéxpt
™V NUepopnvia mou avaypddetal oTny eUnpoctila 6N TG A/kaL PEXPL TNV akUPWON TNG Adyw
Karotvvs}\taq N ywa onotovénnote GAAo )\oyo (XVC(d)EpE'C(].L 0OTOUG sL&Kotepouq 0poug xopnynonq
™G, O Kdtoxog, Kat HOvo auTog, amokTd Sukaiwua Xpriong g, anayopeupevng TN XPRong tng
ano onolodnnote Tpito npdowno, kabwg kat tng LetaBiBacng Tg A MapoaxwPNONG TNG oo Tov
Kdtoxo mpog tpitous. OAeg oL eyypadEG TTOU KATAXWPEOUVTAL OTO GUCTNUA TNG TPATELOG KAl oL
OXETIKEC EKTUTIWOELG TOU CUOTAUATOC TNG Tpdrmelag, avadoptkd Ue TI eVIOAEG Tou Katoxou, tou
Slevepyouvtal pe xprion tng Kaptag, eival eOUEVUTIKEG yla Tov KATOXO KAl ouvioTouv TARPN
amdSeLEn Kot auToU yLa T SLEVEPYELD TNG CUVOANAYNG, ETILTPEMOUEVNG OUWG TNG AVTATIOSELENG.
O Katoxoc odeilet va pepluva yla tnv anotehecpatiky duAaén tng Kaptag. Kabe mepintwon
anwAeLag ) KAOTAG TNG KApTag mMPEMeL va yvwoTomnoleital apecws thAedwvikd (+30 210 328
8000 ard otabepo Kat Kivntod TNAEPwvo evtog EAMASOG 1 amo To eEwTEPLKO) KA, 0T CUVEXELA KO
eyypadwe, and tov Katoxo otnv Tparela. O K&toxog urtoxpeoutal va tpoodepet otnv Tpdmela
KaBe Suvartr cuvdpopr yla tov nepLopLouo TWV OUVETIELWV ATIO T[LGCX.VI’] KAOTIA 1] OTWAELQL.

(0] Karoxoq Swkatovtal va xpr]cnuonmst v Kapra KOTA TN XPOVLKH SLAPKELD TNG LoXUOG TG, OTWG
QUTH QITOTUTIWVETAL TIAVW OTO CWHA TNG KApTag, PeXpL To UPog Tov Mictwtikou Opiou mou Ba
TOU EXEL MAPAOYXEL N (6L KA yLa TG XpnoeLg ou Ba emitpémovtat kabe dopd amo tnv Tpamnela.
Evdewtikd n Kapta unopet va xpnowornoinBel and tov Kdtoxo a) yia tv mpaypatonoinon
avopwv n)\r]pwrewv edanag n kat os Sooaq ME PUOLKA TIPOUCLA TNG KAPTAG 1 Ao anooraon
KQLL HOVO O ETUXELPHOELG TOU ECWTEPLKOV KOUL TOU EGWTEPLKOU TTOU SEXOVTAL TTANPWUEG UE KAPTEG
mou ¢E£pouv TO or]p.a Mastercard®/Visa, Ur[oxpeoup.evoq vo. akoAouBroel kabe cbopot ™mv
Stadkaoia rautonomonq niou Ba Tou unodeyBel eite pe mv ano&aﬁn ™me taurornrac TOU UE
onmovénnore VOULUO TPOTTO, ed)ooov ToU annea eite pe xprion PIN 1) pe onmov Ao rpono EXEL
oploel n Tpamela yLo TNV TAUTOTOLNGT) TOU GV UPWVA LE TOUG ELBLKOTEPOUG OPOUG XOPNYNONG TNG
ka&ptag, B) ya tnv avaAnn LETPNTWV Ue TN cuvBuaciévn xprion Tou PIN and Tig cuckeveg ATM
Tou eivat ouvésésusvsq oto 6iktuo NG Tpane(ac N Twv ouvepyalouevwv He QUTAV TPATElWV KOl
AAWVY_ 0pyavIoUWY, KABWG Kat amo Ta KATd TOTIOUG KATAOTHHATA TNG TPATEIQS, TWV TPATETWVY
KoL GAMWY OPYQVLOHWY TOU ECWTEPLKOU Ko TOU EGWTEPLKOV TOU GEPOLY TO orpa Mastercard®/
Visa, ou HPwvaL UE TIG oxsrlKeq pU9|J.L0€lq TIOU LoYUouV KABe dopd Kot avadépovial oToug
£L6u<0t£pouq OPOUG XOPNYNoNG tTNG KAPTAG.

9. ZYNAAAATEZ ME NMPOMNAHPQMENH KAPTA

H I'Iport)\npu)usvn Kapta (oto €€ng «Kaptar) anotehel mpoowrukn, enotvad;opu(ouevn KOLpTOL oy
ekSldetal and my Tpamela kot tpod)o&otsttat (d)optL(ataL) ME XPNMUOTIKA TOOQd, €VTOG
ouykekpiuévou oplou mou kaBopiletar exdotote anod v Tpdmela. H nport)\r]pwusvn Kdpta
xopnyettat otov Katoxo émetta amd oxetkn aitnor) tou mou ameuvBuvel otnv Tpdmela,
napalopBdvetal and tov 6lo péow twv Kataotnudtwv tng Tpdmetag, kabwg kat ue
orolovérmote dAov TPOTo EKAOTOTE OpiZeTal and v Tpdmela Kat ekdidetal oTo dvopa kau
QITOKAELOTIKA YL TTPOOWTUKA Xprion tou Katoxou, avikouoa wotdoo katd mAfpn kuplotnta
otnv Tpoms(ot OTNV OTOLa KOl TPETTEL VAL ETLOTPEDETAL OF rtpwtr] (nmon (6] I'IpoownLKoq ApBuog
Avayvwptong / Personal Identification Number (PIN) eite (a) opiletal amé tov Katoxo pe
NAEKTPOVIKO TPOTO, MECOW TOU ouotnuutoq n)\SKtpOVLan tpans(Lan winbank (web
banking/mobile app), ecbooov o Katoxoq elval eyyeypapuevog xpnotng tou cuotnuottoq
nAektpovikrg TpamelkAg winbank A péow twv Aoumwv Sabeoywy kavahwy g Tpdmelag,
oUpdwVa HE TLG EKAOTOTE LOXVOUOEG SLabLKaoie TNG KoL TLG 08NYIEG TIOU TAPEXOVTAL HEOW TWV
avtioTowv kavaAuwwv tng Tpamelag eite (B) xopnveital anotnv Tpdmela otov Katoxo éyxapta.
O PIN xpnomonmsttat oTI oUVOANAYEG 08 GUVOUAOUO WE TNV MPOTANPWUEVN KOLpTOL omnou
anatteitat. O PIN eivat povasdikog, Snptoupyeital o€ cuvBnkegmAnpous achaelas, cupdwva pe
TG EKAOTOTE LOXVOUOEG SLladikaoles TG TPAMELQG KA TPOOPIJETOL AMOKAELOTIKA TTPOG XPON TOU
Katdyou. Mmopei va avtikataotadei anod tov Katoxo onotednmote pe dAAov PIN tng amoAutou
€TAOYAC TOU HECW TOU CUCTAMATOG NAEKTPOVIKAG Tpamellkng winbank (web banking/mobile
app), edocov o Katoxocg eival eyyeypappévog xprioTng TOU CUGTHOTOC NAEKTPOVLKNG TPATTEILKAG
winbank i péow twv Aomwv Stabéotpwy KavaAlwy tg Tpamelag, cUUPWVA UE TIG EKACTOTE
LoXU0oUOEG SLadSLKOOLEG TNG KAL TIG 08NYLEG TTOU TAPEXOVTALUECTW TWV AVTLOTOLXWV KAVAALWVY TNG
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Tpanelag. O Katoxog €xel emiong tn Suvatotnta va attnbel tnv enavékdoon PIN péow tou
Alktoou Twv Kataotnpatwv tng Tpamelog i HECW TwV Aoutwv SLaBECIpwy  KavoAlwy TG
Tpanelag, oUpPwWVO HE TG EKACTOTE LOXUOUOEG OLadkaocleg TG Kal TG odnyileg mou
TIAPEXOVTOL HECW TWV avTioTolywy KavaAlwy tng Tpamelac. H xprion tou PIN, 6mou amatteitot
umokaBlotd mMARpwg tv utoypadr tou Katoyxou. O Katoxog Mmopel va KAVEL xprion tng
niponAnpwpévng Kaptag, pe puoikn mapouvasia tg Kaptag n and anodotacn, cLUbwva TAvVTa UE
Ta €l8IKOTEPA XOPAKTNPLOTIKA KAl TN AELTOUPYLA TWV TIPOTIANPWHUEVWVKAPTWY, otnv EAAASa i
OTO EEWTEPLKO, YLO TNV TIPAYHATOTIOINON ayopwV MANPWTEWY £HATAE KO LOVO OE ETUKELPNOELG
ME PuOLKA 1 NAEKTPOVLKI TIOPOUCIA TTOU EXOVTOL TANPWHES LE KAPTEG TTOU HEPOUV TO CHUA
Mastercard n/kat Visa Kat ylo Tn OSLEVEPYELD TWV €EKACTOTE TIPOPRAEMOUEVWV TPATEUKWY
ouvoAlaywv oe ATM Tparmelwv otnv EAMGSa 1) oto e€wtepikd Tou pépouv to oo Mastercard
n/kat Visa, og ouvbuaopo pe to PIN, cUpdwva pe ta eldikotepa avadpepOUEVO GTOUG OPOUG
Xopfynong TpomAnpwpevng  kaptag. Mpokelpévou va kabiotatar duvaty n Slevepyela
ouvaMaywv pe Ty portAnpwiévn Kdpta, o Katoxog mpémet va Slatnpet 08 auth XpnHoTko
umolouto (aia tng Kaptag), enavad)opulovrac autiv otav amatteitat. H afla tng
rtpon)\npwuevr]q Kaptag anouawvswt LOOTOOA LE TNV npavuatonomon KAaBe cuvaAayncrou
AapBdvel xwpa pe autAv. H apxiki ¢option tng mpomAnpwiuévng Kaptag, kabwg kat KAbe
enavadoption, mpaypotonoLeital amnd tov Katoxo peow tou Awtuou twv Kataotnudtwy g
Tpanelag, kKaBwC Kal e ortmovénnore GAAOV TPOTIO EKACTOTE VVUJGTOIIOLEL n Tpanela otoug
TEAATEG TNG. ZTOV Karoxo napsxerat €TUWMAEOV N 5UV(1TOU]TG uepLan 1 OAWKNG ekOPTLONG TNG
nporAnpwuévng Kdptag, n omola mpaypatonoleital netta amnd eviolr Tou nou dafiBdletal
otnv Tpamnelo HECW TOu ALKTUOU TwV KATAoTNUATWY TNG KBWE KAl LE OTIoLovVSHTIOTE GAAOV TPOTIO
EKAOTOTE yvwoTonolel n Tpdmeto otoug meAdtes tng. H Tpdneta Sev odeilel onotacdrmnote
HOPPG TOKOUG €Tt TWV UTOAOIIMWY TWV TOGWV TNG APXIKNAG GOPTLONG Ko TwV enavadopTioewy
™G mpomAnpwuévng Kaptag. Se rtepmtwon anwAeLag n K)\ortnq N ¢$Bopdg ™me rtpon)\npwusvr]q
Kaptag kat epdoov o KAToXog avTamokpivetal He CUVETELQ OTLG UTIOXPEWOELG TOU QT TOUG
rtapovrsc, opouq KoL Toug 0poug ™me, ol HBaong xopnynonq nport)\r]pwusvnq Kaptaq, Ba ekbidetal
a6 v Tpdmela —KATOTY GXETIKOU QUTAKATOG artd Tov K&toxo tng Kaptag— vea mpomAnpwpevn
Kapta kat Ba mapalappavetat ano tov Katoxo péow tou Kataotnuatog eEumn petnonq Tou eite
Ba tou QIOOTENETAL UE ATAO raxu&poueto otn &sueuvon aAAnAoypadiag mou €xel én)\wost
2e mepintwon enavékooong e Kaptag yla Toug avwtepw avadepopevous Adyoug, o PIN, eite
opiZetat amnd tov Kdtoxo pecw tou ouctnuatoq n}\SKtpovu(nq Tpanelikig winbank (web banklng/
mobile app) edpdoov o Katoxoq elval eyyeypappévog xprotng Tou ouornuutoq NAEKTPOVLKAG
tpomsZu(nq winbank N MEow Twv Aouwv Slabéotuwy Kuva)\twv ™mg Tpane(uq, ouud)wvu [IE3
TLG ekdOTOTE LOXUOUOEG SlabLkaoieg TNG Kat TLG 06nyieg ou MapEXovVTaL HECW TWV AVTLOTOLXWV
KavoAlwyv tng Tpdmelag ite xopnyeLtal o€ AUTOV amo Thv Tpdnela €yxapta.

H wox06 tng pomAnpwuévng Kdptag AryeL autodikata katd TV nuepopnvia touv avaypddetat
WG NUEPOUNVIA )\ninq ¢ Kaptag otnv eurtpooGLa oyn autng kat katd t Anén thg Suvartal va
O.VTLKO.T0.0I'(IGEL UE €TepN r[port)\npwusvr] Kapta mou ekdidetal oto ovoua Tou 8lou Katoyou,
eKTOG €dv 0 Kdtoxog SnAwoel eite eyypdpws O OTOLOSATIOTE KATAOTNUA TOU SIKTVOU TNG
Tpanelag eite peow TAedwvou Sia tou tnAedwvikol Kevtpou T Tpdmelag otov tnAedwvikd
aplBuo kAnong +30 210 328 8000 amno otaespo Ko KLvNTo tTNAEdWVo evtog EMouSoq 1 ano 1o
s&wtspLKo TouAdytotov €rvta (60) nuspsq TP anod my avavpad)ousvn I’]p.EpOIJ.I’]VLa ARénc tng
Kaptag ot 6ev emBupiet tnv avtkardotacr g pe véa Kapta. Tuxov XpnHatiko UTOAOUTO Tou
udlotatal otnv MPomANPWHEVN Kapta Katd tnv nuepopnvia autr duvartal site va amodidetat
otov Katoyo eite va petadeépetal otn véa Kapta, cupdwva Pe TG TPpoPAEMOpEVES amd thv
Tpanela Stadikooieg.

O Kdrtoxog ocbst)\st va AapBdvel 6Aa ta npoonKovra uerpa ylwa tnv aod)a)\r] dUAatn g

npoTAnpwuEVNG Kaptag, va eEAEyXEL KaBNUEPLVWG OTL TNV EXEL OTNV KATOXN TOU Kal va eldorotet
Xwpig kabuotépnon tnv Tpamela LoALG avtiAndBei tnv mepimtwon anwAeLag f KAOTG AUTAG.
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10. HAEKTPONIKH TPANEZIKH

H Tpamnela nmapéxel otov MeAATn UTNPECLEG NAEKTPOVIKNAG TPATEILKNG HECW TOU CUOTAUATOC
NAEKTPOVIKAC TPATIEILKAG TIOU £XEL AVATTTUEEL, TO omoio pEpeL TNV ovopaacia «winbank», (edpeénc
w¢ «Zuotnua Winbank») pe toug 6poug kat TG mpolmoBeaelg mou avadépovrat otn TupBaon
Xopnynong MpooBacng oto Zuotnua HAektpovikng Tpamelkng winbank tou o MeAdtng-xpnotng
™¢ Winbank cuvarttel pe tnv Tpdamela. To 2uotnua Winbank mapéxet otov NeAdtn tn Suvatotnta
ouvoAaywv amd anoctaon, HeTtall twv omoiwv, t ARYN mAnpodoplwy, thv amoctoAn/
napaAafr) eyypadwyv KABe 160U¢ (EVOELKTIKA AVAPEPOUEVWV: AULTHOEWY, CUMBACEWY, EVTOAWV,
TAPALOTATLKWY KAt AAAWY eyypdpuwy Ttou adopodv tpans(tkéq/xpnparoomovouméc ouvoAAayEs),
kaBwg emtong kaw tn duvatotnta aneuBelog SLEVEPYELAG TPATELKWY KO XPNHATOOLKOVOULKWY
ouva)\)\avwv ouunspt)\auﬁavousvnq ™me ouvalbr]q tpansZLva ocuuBAcewv Kat ouuBaoswv
TIAPOXNG XPNHATOOLKOVOHLIKWYV UTINPECLWV artd Buyatpikeg eTatpeieg te Tpamelog 1y / kaLtpitoug
ouvepyaopevous pe v Tpdnela Slavopels achaAoTkwyY TPOIOVIWY , HE Xpron Mokilwy
TEXVOAOYLIKWV LEBOSWV Kat uTToSOWY, OTIWG EVOELKTIKA, TO Stadiktuo (wmbank web banking), Ta
diktua otaBeprig (winbank phone banking) ko kvntig rnAed)wvaq (winbank mobile app) kat ta
HNXovApoTa aurouarwv Tpanelikwyv cuvaAhaywv (APS) k.a. To Juotnua Winbank elval ouvexwg
€€EALOCOEVO, UTIOKELUEVO O METABOAEG KOl TTPOGONKEG, XWPLG va e€apTATAL Atd OMOLASHTIOTE
vbLoTAPEVN ofepa TExVOAOyia KOl 0TO HETPO auTo, N Tparmela SikaloUTal Ao Kalpou LG KALPOV
va LETABAANEL TOL OTOLXELD KO TG TIAPAUETPOUG TOU, OTWG YL TTOPASELYUA, TLG TIAPEXOUEVES
UTINPEGLEC KAl AELTOUPYLIKOTNTEG, TOV aplOUO Kol To €i60¢ TwV €KTEAOUMEVWY GUVAANQYWY,
TG AmALTAOELS €EOMALOMOU TOU XpNoTh, TG UEBOSOUC KAl TOL CUOTAMOTA QvOyvweELong N
TUOTOMOINONG TNG TAUTOTNTAC TOU XPHOTN K.ATL

10.A. YNHPEZIA REMOTE SIGNING lA THN YNOrPA®H XYMBAZEQN EZ=’
AMNOZTAZEQZ MEZQ TOY ZYZTHMATOZ WINBANK

H Tpane(a mapExeL tn duvatotnta petadoptwong (uploading), ELTE and tnv Tpamela, site
arno Ttov (6lo tov MeAdtn, WWTkWY eyypddwv KABe eldoug pe oKOTO TNV LTIoYpadH TOUG Ue
n)\SKtpOVLKo TPOTMO (nAekTpovikr utoypadn) Kattnv TteAkr| ouvan cUUBACEWY €€ AMOCTACEWG
UE xpnon Twv ebapuoywv winbank tou Zuotipatog Winbank («Yninpeoia Remote Signing»). H
S1dBeon kat xprion tg Yrtr]psoiotc, Remote Signing 6a akoAOUBEL pio o€lpd SlepyaoLwy, oL OTIOLES
nspt}\auBavouv (o) tnv OPXLKN ETLKOWVWVIA TOU MeAdTn pe Ta otpuo&ot oteAéxn katl uTaAARAOUG
™mg Tpans(aq niepl Slevépyelag tpoms(u«]c, /Kt xpnuuroomovoulknq ouvaMavnq H ev Aoyw
EMKOWVWVIOL BUVATAL VAl TIPAYHATOTIOLELTOL GE EPYCOLHEG NUEPES KA WPEG, OE KATACTNHA TNG
Tpameog /KoL pe NAEKTPOVIKO TPOTIO, UE OTOLXELD TTOL 0 (610G O MEATNG EXEL YVWOTOTOLGEL 0TV
Tpanela, pe usoa sd)apuovsq KOl UTLOSOUEC oan EVOELKTIKA: HEOW rn)\sd)wvou NAEKTPOVIKAG
ot)\)\r])\ovpad)tac 1 AKOUN KL LE SLKOVOK}\non, usow Undraknc epappoyng n mMAATdOpUaS, LE TOUG
opouq Kol npounoeecetq Tou eem 0 EKAOTOTE APOXOG TNG €V AOYW scbapuovnc/n}\atd)opuotc,
KaTOTILY TTponyoUpevVNG cuvevvonong tng Tpamelag ue Tov MeAdtn Kat pntng cuykatdbeong tou
TeAevtaiou, n onola Ba mapéxetal 0To MAICLO TG AVWTEPW EMKOVWVIAG Tou We Ty Tpdmela.
To meplexouevo dpwv kat mpolmobecewv xpriong ekdotng xpnolpomoloUpevng edapuoyne/
mhatdoppag Slapopdwvetal pe amokAelotikr gubivn tou mapdxou TG Kkat n Tpdmela Gev
gyyvatal tn Slabeolpottd Toug kol Gev eykpivel olte euBUveTaL yla TO TEPLEXOHEVD, TNV
0pBoTNTA, VOULLOTNTA, TANPOTNTA, ETKALPOTNTA Kot aKpiBela Twv MANPodopLWY OUTE yLa TV
TIOLOTNTA KL TLG LELOTNTEG TWV TIPOLOVTWY 1) UTINPECLWY, Ta oTota SlatiBeval amoé Toug mapoxous
QUTOUG HECW TWV avwTEpw Yndlakwy edapuoywyv / mhatdopuwv. H Tpamela Sev eubivetay,
sruonq, vy od)a)\uata 1 Kakn Aettovpyia Twv llJr]chava scbotpuovwv/r[)\ard)opuwv Twv TpL‘(.'U.)V
QUTWV TIPSO WY, KaBWG Ka yia omotadnmote Znpia twv Mehatwy armd Ty mpocBaon kot xprion
TWV TIOPEXOUEVWV HECW QUTWV TANPODOPLWY, UTINPECLWV Kol TIPoildvTwy. Ta Sedopéva lkovag
KL AXOU TwV eV AOoyw emikowvwviwy dev Ba kataypddovral, oute Ba anobnkevovtal anod Thv
Tpamnela. (B) tn oxetkn evnuépwaon Tou MeAATn HEOW TwV TPOAVADEPOUEVWY NAEKTPOVIKWV
HeBOSWY, pEowy, edappoywy Kat urtodopwy Kat (y) Tn cupdwvia xprong tng Yrinpeoiag Remote
Signing yla tn Slevépyela TG TPAMEUKAC f/KOL XPNUOTOOLKOVOULKAG GUVOAAQYAG Kol TV
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uToypadr TwV OLKELWV CUMPATIKWY 1/kat dAAwv mapakolouBOnuatikwy eyypddwv. H cupdwvia
Xpriong tng Ynnpeoiag Remote Signing Ba tekpaipetal ws cuvadBeioa pe tnv eloodo tou Merdtn
oto ouotnpo winbank web kat tnv teAwn xprion e Yrinpeoiag Remote Signing.

H xprion tng Yninpeotag Remote Signing Oa diemetal mepautépw armd Toug 6poug TG Zuppaocng
Xopnynong MpooBacng oto Zuornua HAextpovikng Tpamelikng winbank mou o MeAdTng-xprnotng
Tou 2uotnuatog Winbank- éxel cuvayet pe tnv Tpamela.

11. HAEKTPONIKH YNOrPA®H

H Tpdmela mapéxer oe meldteq tng mou mAnpolv Ta kaBopllopeva amd Tig TOALTKES/
KaVOVLOKOUG TNG KpLTApLa TN Suvatdtnta NAEKTPOVLKAG UTIOYPadG LOLWTKWY eyYpAdwy, EVTOG
KATALOTH HaTOog 1 HEow Tou Zuotniuatog Winbank pe xprion rexvqu aglomotwy n)\EKrpovmwv/
Yndlakwv usowv mtou StachaAilouv TNV AUBEVTIKOTNTA, OKEPALOTNTA KOLL suntcreunkotnta Twv
XPNOLUOTIOLOU HEVWY NAEKTPOVIKWY / Pndrakwy Sedopévwy (ede€nc ol «Yinpeoieg HASKtpOVLKnc
Ynoypadng»). H Tpamnela duvatal va kabopiloet KaLGeomoelrnv nAeKTpovikn umoypadn ueow
Twv Yrtr]psotwv HAEKTPOVLKAG Ynovpacbr]q wg npoomattouuevo v ™ ouvoulm oAwv r]
OUYKEKPLLEVWY EK TWV CUUBACEWV TAPOXNG XPNHATOOLKOVOULKWY UTINPECLLV TIAPEXOUEVWY QIO
v bl A/kat anod euvarpLKeq ™mg eroupaeq n/xat tpitoug cuvepyaldOUeVoUg HE TNV Tpamnela
Slavopeig aocba)\toukwv npOLovrwv MEOW TOU Zuornuatoq Winbank, avaKowwvovraq otov
MeldTn TNV eKGOTOTE MAPEXOMEVN SUVATOTNTA KL TNV TUXOV UTIOXPEWTLKH, EK HEPOUG TOL Xprion
Twv Yrnpeowwy HAektpovikig Yroypadng katd ™ cbvaypn Twv wg dvw cupBdoewv kat v
uroypadn Aomwv eyypadwy eVTOS KATAOTAUATOC N LECW Tou Zuotripatog Winbank.

H Tpamnela mapéxel otov Meldatn tig Ymnpeoieg HAektpovikng Ymoypadng, Umo Toug KAtwoL
6poug toug omoioug KaBe MeAdng mou kavel xprion Twv Yrinpeotwv HAektpovikig Yroypadng
odeilel va €xel avayvwoel, Katavoroet Kat arnodexBel avemipulakta:

(o) 16wtk Eyypado: H Tpamela, pe OKOT[O ™mv oAOK)\npwusvr] cuvan TpamElkWY U uBuoswv
ko uTtoypadn Aounwv eyypdduwy pe xprion Twv Ynpeotwv HAektpovikng Yroypadnc, e Tipnon
KaL tou gyypacdou tunouv, Bétel otn 51dBeon tou MeAdtn UTOSOUEG TTOU atoTEAOUV oTabepd Kot
uovipo dpopéa énuloupvtaq, Lbnd)lortomor]q KalL armoBnkevong otolelwy, OTWE LY. N TOUMAETA
(pad) yla cuvaAhayég evtog KO.T(IOTT]IJ(ITOC, KOl Ol UTTOSOUEG TOU Zuornuaroq Winbank (rt.x.
ebappoyEg winbank tou fuotipatog Winbank oto mAaiolo Twv Yriinpeowv Remote Signing), ot
oroleg dtaBétouv katdAAnAo uAko (hardware) kot Aoylopikd (software) mou Stachalilel tv
akepalotNTa Kat tnv avbevikotnta twv dedopévwy, Slabetovtag katd nepintwon kot 8Kd
eﬁon)\touo (rm.x. acV ppatn ypaodida emi tapmAetwy), £€ToL wote va kabiotatal Suvath n llJr]dJLaKn
arotunwon, arteu(owor], eyypaodn kat 6éon L6Lovpad>r]c unoypadng, anobrkeucon, mapaywyn
Ko uvunapavwvn ALTHOEWY, CUUBACEWY, T[(lp(lG‘l'(l'l'LKUJV Kal AMwv eyypddwv mou ud)opouv
TPAMEJKEG KaLl eMeVOUTIKEG ouVAAAAYEG 1 uToypadovTal 0To MAQICLO TNG CUVEPYAOLAS TNG
Tpamnelag pe Slavopels aoGaALoTIKWY TTPOIOVTWY, EMEXOVIWY AUTWY BEoN LBLWTKWY eyypddwy.0
O MeAdTng Tou XPNOLUOTIOLEL TIG WG Avw LTIOSONEG TNG TPAmeZag yia T cuvapn NAEKTPOVIKWY
ouva)\)\avwv KaBwe kat Jals Yrnpeoieg H}\SKtpOVLan Yroypadnc, amodExeTal OTL TO TTAPAYOLEVA
Ko otvotptwueva Jits xpnon H/Y kat &wa tou Zuotnuottoq Winbank nAektpovikd €yypada kot
otoxela, Ta omola katd tn olvtagn Toug amotumwvovtal kot amobnkebovtat bndlaka ce
NAEKTPOVLKO UTTOAOYLOTH f/KaL 08 GANO YndLokd péEco anoGnKsuonq ™mg Tpamnelog, amnd to onoilo
Suvavtat va avarapaxfolv, armotelouV BLWTIKA €yypada KATA TNV Evvola Twv ap. 443 - 444
KMoAAw mou anodewkviouv mAnpwe tn Swatonpaktikn BouAnon twv cupBarlopevwy uepwv
KaLL TLopdyouV TIAFPELG EVVOEG OUVETIELEG WG TIPOG TN Sikaompaktiki S€opeuon tou MeAdtn kau
™G Tpamelog A Twv Buyatpikv Tng f/Kat EvVavTL Twv wg dvw ouvepyalopévwy pe Ty Tpdmela
TPOCWTIWV, TIALPEXOVTAG TIAPN SLKOVOULKY) QTOSELEN TOU TIEPLEXOHEVOU TOUG KAL TWV OLKELWY
ouvalaywv. EmTAEoV TIPOCKOUIToVTAL VOpLUA TIPOG TO OKOTO QUTOV evwriov Akaotnpiwy
Kol Apxwv, eite oe svrur(r] (ektumwotun) popodn, cuvoésuousvn omo BeBaiwon apuoétou
untaAAnAou tng Tpamelag OtL amoteAolV aKpLPBr AMEIKOVION TWV TNPOUUEVWY 0T apXeia tng
Tparegog nAektpovikwy Sesopévwy, Snhasdn we akplBeg avtiypado arnd to Yndlakd npwtdtumno
TIOU TNPELTaL 6TO NAEKTPOVLKO apxeio TG Tpdmelag i o€ apxeio payvntikol i yndiakol pecou
anoBnkevong (6nwg CD, DVD, HDD, USB k.d.), eite o€ uop(br] payvntikoL 1 Yndlakol pécou,
olLudwWvVA KAl PE Ta npoBAsnoueva otov N. 4727/2020 nepi «WnoLakng AtakuBEpvnongy.
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(o) AmA HAektpovikny Yrmoypadn: O MeAdtng avayvwpilel 0tL 6mou ot Sadikacieg NG
Tpamnelag npoBAENeTaL N uToypadn omoloudnmote eyypddou, cupPatikol n dAAou, pe ATAn
HAektpovikn Yrioypadn (AHY), nAadn eite pe tn xprion tapmAetag (pad) kal tn 8éon 16loypadng
umoypadng e’ autng e bk acvppatn ypadida (Blopetpikr umoypadn) eni cuvallaywv
EVTOG KATAOTNUATOG KATA T avadEPOUEVA AVWTEPW, ELTE Sta KOUBLwV amodoxng i UTtoBoOANG
evtoAwv oto 2uotnpa Winbank, n ev Aoyw nAextpovikr unoypagdr Ba motonoLel tnvtautotntd
Tou Kot Ba amodewkvUel TN Bou}\non ToU avadoplkd UE omoladAToTe £vvoun oxéon Kal
ouvalhayr) pe v Tpdmela, eyyprpatn f un, Kabwg Kai Ty TPOEAEUON NG UTOYPAPHG
QITOKAELOTIKA TtO ToV {510 Tov MeAditn, emdpepovtag Ta il Evvopa omOTEAECUATA LE QUTA TNG
16L0xeLpNg umoypadng oe Eyxapto LEco. Katd t xpnon g ev Adyw duvatotntag o MeAdtng
odellel va evepyel pe TN 6£ouoa ETILUEAELD TTOU ETILOEIKVUETAL OE GUVAANQYEC TIOU QIMALTOUV TV

16Loypacdn unoypadn tou.

(B) Eykexkpwpévn (Motomownpévn) HAektpoviki Yrmoypadr:  Itov Meldtn mapéxetal n
6uvatotnta unovpad)r']q omoloudnmote evypoubou ™mg Tpans(aq /KoL Twv BuyaTpKwyY ™G
etalpewwy, kabwg emniong eyypddwv Tpitwv cuvepyaldpevwy Slavopiwy aodoAoTKWY
npolovtwy, cupBatikol N aAAou, ue EvaKpLusvn (I'ILoronomuevn) HAektpovikny Ymoypadn
(ede€ng «EHY») mou Booiletal 0g EYKEKPLUEVO TILOTOTIOLNTIKO NAEKTPOVLIKAG uTtoypadnic/ QES
Certificate (edeghg «Wndiako Miotomotntikd»), o omnoio eite €xel exdwoel o {8log péow
avavvatouevou Ko vastLusvou Mapoyou an]peouuv Mwotonoinong (edbe€ng «NYM») kat
SnAwoel ou Ba xpnoluomolel 0TO TAAIOLO TNG OXETLKAG )\stroupyLKorr]raq Tou Zuornuaroc
Winbank 1 dAwv Uno&ouwv ™mg Tpans(otq (r.x. TapmAéteg emnt GuoLKWvV KaT(lO'Tr]p.a‘th) ]
evoAaktika ekdibel péow tng Tpamelag, aglomowwvtag tTn SuvatdTNTa TOU TOU TIOPEXEL TO
Zuomua Winbank rj dAAeg utodopeg tng Tpamelag (m.X. TAUNMAETEC), o cuvepyaoia pe NYM. 2
nieplntwon mou n ékdoon tou Wndlakou Miotomotntikou AapBAvEL Xwpa LE SLapeToAdBnon tng
Tpdmelag, n Tpamela Ba amooTéMlel Ta amattoupeva ya tv_&kdoon tou Wndiakol
l‘lLOtortomnKou OTOLXELCI tou o NYM mou Ba avakowwvetal otov MNeAdtn Katd ™ ouvayn ™ne
€KAOTOTE GUMPAONG N avTloTOoKA TNV unovpacbr] €KAOTOTE gyypadou, BCIGEL oxerLan TPOG TOUTO
sEouotoSotnonq ToU Mehdtn mou mapexetal OLVEKK)\nta 0TO MAQLOLO TWV €T LEPOUG OU uBatLva
OXEOEWV TOU CLVATTTEL O MeNATNG pe TNV Tpdmela, cupTEPAABAVOEVWY TWV TEPUTTWOEWY
mou evepyel oto mAaiolo TG ouvspvaotaq ™G ME SlavoupelG aohOALOTIKWY npOLovrwv 0]
MeAdTng, Katd tnv uTtooAn ToU QLTAMATOC TOU Yyl £K500r] tou Wndrakol nLOTOT[Olr]'l'lKOU HEOW
tou fuotiuatog Winbank i dAAwv uno&ouwv g, Tpamnelag (rex, TAUMAETEG €Tl HUCLKWV
KATOOTNHATWY), Ba AuuBavavaon TWV OpWV MAPOXNG TWV UTIN psotwv tou MY kat Ba kaAeitat
va Toug amodexbel. To mapayouevo UJntbLaKo Mwotonontikd Ba eivat cUUPWVO PE TIG
TpoSLaypadEG EYKEKPLUEVWY T[LOTOT[OLr]'[LKu)V NAEKTPOVIKWV unovpad;wv mou mpoPAénovtal
otov Kavoviouo (EE) 910/2014 KOXETIKA pE mv NAeKTpOVLK Tautonoinon» («Kavoviopogy). O
ﬂs)\atnq, 810 TNG EK LEPOUG TOU unoBo?\nq QULTAATOG YL TNV sl«Soon lUndnaKou ﬂLOTOT[OLr]TLKOU
KaL €V YEVEL TN Snutoupyla EHY katd to avadpepopeva 0ToV opovTa Op0 ANOSEXETAL TOV TPOTIO
Xpriong kat tn Aettoupyla tng dtadikaciag dnuoupyiag EHY kat avayvwpilel mepattépw OTL N
Sadkacia €kdoong SlaodaAilet pe mAAPN KAl APTIO TPOTO TNV TAUTOMOINON TwV
ouvaAaoodpevwy, KaBwe kol TNy avBevukotnta kot akepadtnto Twv Sebopevwy mou
otnpiovtat otnv EHY, n omola oe kdBe mepimtwon amOTEAEL eyKEKPLUEVN NAEKTPOVLK
uroypadn katd TV Evvola Tou ap. 25 Tou Kavoviopou, ot Slatdgels tou onolou epapuolovral
€V TIPOKELUEVW OQVOAOYWG, OF ouvéuaouo KOL ME Ta npoB)\snousva oto N. 4727/2020 mepl
«Wnolakng AlakuBEpvnong» Kol EMOPEVWG artodexetal OtL n EHY €xel voukn toxU tooduvoapn
He BLoxeLpn vroypadh. Na t dnpoupyia EHY yivetal xprion texvikwy peécwy, Ta onola propet
va dlatnpet uTd Tov AMOKAELOTIKO TOU £AeyXO. Mo TNV €kdoon Twv Wndrakwv MoTOnonTKwY,
1600 N Tpdmela 6oo kat o Mehdtng Ba cuVEPYATOVTAL HE VAYVWPLOUEVOUG KOL EYKEKPLUEVOUG
nyn ko tthouq dopeig texvikig vhomoinong. H Tpdmela kataBAAeL usvtotn npoonaeeta
wote katd ™ Slapecolapnor e petagy tou Meldtn Kat Twy ev ASyw TPOCWTWY VoL TTAPEXETOL
He To BEATLOTO TPOTIO oTOV MEAATN N TLOPOXT| TWV UTNPESLWY TOUG, WOTOO0 Sev eyyudTaL kot Sev
sueuvstou yla pAgeLg n rtapot)\sul,lsu; auTtwv évavtl Tou MNeAdtn, oto Babuod mou n Tapoxr Twv
unnpsotwv toug Sev eAeyxetal amno tnv dta. H Tpane(a oudepia sueuvr] anolnuiwong Geru(r]q
A anoBetikig Inpiag tou Meddn dpépet yia v mapoxr (| un) Twv €K HEPOUG TOUG UTINPECLLY
KL OTtO TUXOV N ETULTPEMOUEVEG TIAPEUBACELG TPITWV O TPOLOVTA KOl UTINPECLEG AUTWV TIOU
SlatiBevtat oto mMAaiolo Twv Yiinpeowwyv HAEKTPOVLKAG Yioypadng.
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(v) HAektpovikn Xpovoodpayida: Me tnv (6la wg dvw nieplypadopevn Stadikaoia Snpoupyiog
ERY (aitnon og MYN, ékdoon nAexktpovikrig xpovoodpayibag ans NYM, Béon et nAektpovikou
eyypacdou) ekdidetat KaLtonoesteLraL el tou NAektpovikoL eyypddou mou Snutoupyettou Kata
T TPOPAETOpEVA OTOUG TLOPOVIEG OPOUG NAEKTPOVIKA xpovoodpayida, n omola mioTomoLed
KaL omOBEIKVUEL TIMPWG Ko He akpiBELa TNV NpEPOUNVi Kat TNV wpa Tou avadepel, kabwg
KOl TNV akepaloTnTa Twv dedopévwy UE Ta omola cuvdEovTal N nuepounvia kat n wpa. H
TaPayOUEVN NAEKTPOVLKH Xpovoodpayida Ba ival cUpdwvn Ue TG TpodLaypadEg EYKEKPLUEVWY
NAeKTpoVIKWY Xpovoodpayidwy nou mpoPAenovtat otov Kavoviopo. O Meldtng, oto mhaiolo
xpnonq Twv Ynnpeotwv HAEKTPOVLIKAG Yrtovpad)r]q, oan QUTEG TIEPLYPAPOVTAL OTOUG TTOPOVTES
0poUG, avayvVwpiTeL Kal amoSEXETAL TOV TPOTO XPAONG Ko TN Aettoupyia TNG NAEKTPOVIKAG
xpovoodpayidag, Kabwg KaL ToV TPOTO LLE TOV OTIOLOV QUTH TILOTOTIOLEL KAl ATIOSELKVUEL E TPOTIO
adlopdLofRTnTto evwriov Atkaotnpiwv kat ApXwy TV nUEPOUNVIA KAl wpa SnpLoupylag Tou
nAekTpovikoL eyypddou.

H Tpamela kataBdAel kdbe Suvatr mpoomdBela ya ™ 6La6£muornta Twv Yrtnpsotwv
H)\EKrpovu«]q Yrnoypadnc. H Tpanela Sikatovtat va rpononma r] KOl val SLAKOTITEL TIPOCWPLVA
™mv napoxn Wy Yrnpeowwv H)\sktpovmnq Yrnoypadnc, He i xwplg mpostdomnoinon ya )\ovouq
ouvrnpnonc 1 oAy TOU TEXVIKOU e&on)uouou (6uo)Aettoupyiag Twv SIKTLWV smKowwvuuv
N_yla Adyoug mou adopoulv Toug cuvepyaiopevous MYM kol toug tpitoug Gopels TEXVIKAG
u)\onomonq Ot Ynnpeotsc HAekTpOVIKAG Ymoypadng Kot Ol EMUEPOUG TEXVLKEG TIOPAUETPOL
autnq QTOTEAOUV TEXVIKWG eﬁe)\toooueveq Slepyaoieg unokeipeveg oe ueraBo)\eq KOlL TTPOOONKEG
XwplG va e§apTwvTal amoKAELOTIKE artd omoladHoTe udLoTaEVN OruEPa TexVoloyia Kkal, 6TO
UETPO auTo n Tpdmela SikaouTal va ueraﬁa)\a EKAOTOTE TA OTOLKELD KO napauerpouq Twv
Yrinpeowwv HAEKTPOVIKAG Ynoypad)r]c, oan yua napa&swua T eldog rexvu<ou n)\EKrpOVLKou
€OMALOHOU Vi TV TIAPOXH] TOUG, TA CUGTAHATA aVOyVWPLONG I} TLOTOTOINONG TNG T TOTNTOG
TOU Xpnotn, ToUug ouvepvaZousvouc dopeig, oupnephapBavopévwy twv NYMN kA7t H Tpcms{a
Skatoutat oUWV He TV €KAOTOTE EHAPUOLOUEVN TIOALTLKI TNG VA BETEL MEPAULTEPW Kerana
KaL TpoUnoBECELS xpriong Twv Yrinpeouwv HAektpovikig Yoypadne, pe éykaipn avakoivwon
TOUG OTOV I'Ie)\atn HEow Tou Zuothuatog Winbank, ™mge LoTOoOEASAG TNG 1) Me omolovdnmote dAAO
rtpoocbopo Tpomo. H dievépyela ouva)\)\avr]q e XPron Twv YInpeoLwy HAeKtpovu«]q Ynovpad)r]q
META amd OMOLOSATIOTE TPOTOTOINGN OUVLOTA OMOSOXH TWV TPOTIOTIOLOEWV €K HEPOUG TOU
MeAdtn. Anoomaopa f ekTUTWON Atd TO NAEKTPOVIKWG TNPOUUEVO apxeio tng Tpdamelag mou
Ba e&ayetal and autn Ba anotelel mARpn anddelén ywa Tuxov anaitnon tng Tpdmelag Kot Twv
BuyaTPLKWY TNG A/KAL TWV WE GVw cUVEPYALOUEVWY LE QUTHV TIPOOWTIWY , EvavTL Tou MeAdtn A
évotaon evavtiov tou. Epooov o Meddng eivat voukd mpoowno, yia tn Stevépyela cuvaAlaywv
pe xprion Ymnpeowov HAektpovikng Ymoypadrc Ba Aeitoupyel pe évav A meplocOTepoug
EKTIPOOWTTIOVG, T OTOLXELR TwV omolwv €xeL BEoeL UTLOYN TNG TPATELAG KL UTIO TLG TPOUTIOBEDELG
TIOU TO aPHOSLO Opyavo 6Lou<r]or]q TOU VOULKOU TIPOCWITOU EXEL esoa

H Tpamela SikaloUuTal va TEPUATIOEL OTTOTESATIOTE TNV TAPOXH TWV YIINPECLWYV HAEKTPOVLKNG
Yrnoypadng kat va apvnOei ormoladnmote tpéxouca i LEAAOUOA XPrON QUTWV.

12. YNHPEZIA THAE-EIAOMOIHZEQN

H Yrinpeoia TnAe-eldomou)oswyv mapéyxel otov MeAdtn t duvatotnta va Aappavel kat’ ermloynv
Tou £L8OMOLACELS HECW NAEKTPOVIKOU TaxuSpopeiou (e-mail) A/kal péow Kvntol tnAedwvou
(SMS) kaBug kot omoloudrmote dAhou pécou/kavaAlou emkovwviag yvwotonotioet n Tpdmela
otov MehdTn Katd Tov tpocpopOTEPO Katd TV Kplon TNG TPOTIO (Ka cupdwva pe TG TpoUTIoBEoELS
xpriong kot Aettoupyiog tou). To TEPLEXOUEVO TWV EL50MOOEWY Elval EVNUEPWTIKO, N b
evnuspwon Ka)\umrst TG tpane(tkeq cuvaAlayéEc, yla Tig ormoleg o i8log embupei va AauBavst
OE GUECO XPOVO YPATTTH EVNHEPWON WUE TOUG TPOTOUG Tou mpoavadepbnkav Kat umo Ty
npoindBeon Ot n awtnBeloa evnuépwon mpoPAEneTal va mapexetal nEcw tng Yrnpeoiog.
EVSELKTIKA, N EVNUEPWON KOAUTITEL TLG KWVHOELG TWV AOYOPLOOUWY TOU QULTOUVTA, TLG CUVAAAYEG
Tou 8Ls—:v5pvr']6r]|<otv UE TUOTWTLKA A/KAL XPEWOTIKA /KAl TTPOTAnpwWUEVN dera €kboong TG
Tpamelag, TIC XPNHUOTIOTNPLOKESC CUVOANAYEC, KABWE KAl TLG EVIOAEG MANPWUWY ToU annuBuve
o attwv otnv Tpamnela (ede€NS yla Toug oKOToUG TwV apovTwy dpwv «ol Kivioelg»). H Tpamela
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Suvatal, Kotd TN SLaKPLTIK TNG €UXEPELA, Vo TPOoBETeL, Tporomolel A/kal va Koatapyet
omnotadnmnote katnyopia Kvrioewv ano tnv Ynpeoia, KATOML OXETLKNG EVNUEPWONG Tou MeAatn.
O MeAdtng Suvatal va eTUAEEEL APXLKWES OPLOUEVEG f} TO GUVOAO €K TWV EKACTOTE TIPOCHEPOUEVWV
ETAOYWV UTINPECLWV €L80TOLCEWVY yla TG Kwvnoelg (edetng «to Makéto Eldomolnoswv»).H
XPOVIKN Slapkela Loxvog ekaotou MMakétou Ewdomounoewv (edefng «n Xpovikn Aldpkela
Makétou») kabopiletal amd tnv Tpdmela kal avaypAdeTal O0TO EKACTOTE LoxUov TLLOAGYLO
MpopnBelwv kot TokoGdpwv Huepopnviwy, we autd kabiotatal yvwotd otoug MeAdTes LEow Twv
Kataotnudtwy g n/kat pe kabe dAlov npoodopo tporo. O MNMerdng Suvatat katd tn Sidpkela
napoxng e Yrnpeoiag o) va petaBAMAEL, avd O XPOVIKT OTLYUN CULGWVO TIAVTOTE WE TIG
€KAOTOTE MPOOdEPOUEVEG amd TN Tpdmela emNOYEG TNG YIINpeoiog EL6OTOLCEWY, TLG ETUAOYEG
tou Makeétou Etbomotioswv (edetrg «MetaBoln Makétou Eldomotioewv») kat B) va emAéyet véo
Makéto ELdomoloewy, ek TWV TAPEXOUEVWV TIPOG TOV OKOTIO TNG avaBabuiong emloywy (ebe€ng
«AvaBdaBuion Maketou ELdonotioewvy).

H Ynnpeoia evepyomoteital dveu dAwvY SLOTUTIWOEWV UE TV €yKpLon amd v Tpdmela tng
unoBaMou&vnq arnod Tov attouvra-NeAdtn aitnong evvpad)r]q otnv Ynnpeoia. 2 nepmrwon un
sprtonc w™mg aitnong, n Tpans(a eldomolel tov outouvra MeAdtn pe kabe mpdodopo Kata ™mv
kplon TG tpoTo. O NMeAdTNG-Xprotng TNG YInpeoiag EXeL T SUVOTOTNTOL VO ATIEVEPYOTIOLAOEL TNV
Yrninpeola, oAKWG N HEPLKWE, OTOTESHTIOTE PE altnUA Tou oe omotodnmote Katdotnua tng
Tpamnelag. Ot eldomnotoslg péow e-mail f/kat SMS amootéAAovTat 6TnV TPOCWTTLKF NAEKTPOVIKN
StevBuvon n\/katl MPooWIKG aplBud Kwntou TNAEpwvou, TIou 0 XPHROTNG TG YIinpeoiag £xsL
SnAwaoel otnv aitnon eyypadng otnv Yrnpeoia.

OL eLl6OTOLNOELG AMOCTEANOVTOL AUTOUATWG VLot KABE VEO TPATEUKO TIPOLOV 1) TPATEIKN UTNPETLA
TIou anomdrat/napéxsral otov Mehatn kot KaAUTTTeETOL Ao To Maketo Eldonotioewy, To onoio
£xeL eTAEEeL. EQv 0 Teheutaiog éev smeuust TNV AMOCTOAN sLéonotnoewv avadopLka UE TO eV
)\ovw mpoiov/tnv v Aoyw UT[anULG. TIPETEL VA LETARAAEL TN oxetLKn puGuLon €L60TOLOEWY,
KOTA T avacbepousva AVWTEPW, OTN Seurepn napavpad)o TOU TAPOVTOG OPOU.

O Neldtng €xeL 0 5lK(le|J.(l va unavaxwpnosl ano tnv Yrtr]psola OMOTESHTOTE Kait avs&o&a
urtoaAlovTag oxeTko altnua peow twv Kotaotnudtwy g Tpdmelag. Itnv nepintwon autn
Od)El)\E‘taL arnd Tov ﬂs)\atn ™G Yrnpeoiag to avtitito tng oviwg napacyebeioag amno tnv Tpamnela,
UEXPL my uTtoBoAn g outr]onq SlaKonnq, Yrmpeolaq

H evnuépwon Tou TapéxeTal MEow TNG Ymnpeoiog Sev avilkabLotd thv evnuépwaon mou n
Tpamnela odeilel va mapexet eyypadwc 1 e AoV TpoTo, cUPwVA e TOoV VOLO 1 TNV ELOIKOTEPN
OUMBATIKA TNG OXEDN KE TOV XPNOTN TG YInpeoiag.

13. APMOAIOTHTA — EOAPMOZTEO AIKAIO

OL 6UVAANOKTIKEG OXEOELG LETAEL TNG Tpdmelag kat Tou MeAdtn Siémovrtat amnd to EAAnviko Aikato
Kat 8lwg amd tg Swatdgelg tou NA 17.7/13.8.1923 «[Mepl edikwv Statdgewv emi avwvopwy
€TALPELWVY. Appddla Sikaotrpla yla tnv eniluon tuxwy dtadopwv petalt Tpdmelag kot Mehdtn
elvat kat ta Sikaotipla twv ABnvwv.

14. EYOYNH TPAMEZAZ

H Tpdamela €xel AdBel OAa ta amapaitnta PETPA MPOKELUEVOU va Sladuldéel ty acdalela
TOPOXNG TWV YIINPECLWY KOl TNV THPNGN TOU AMOPPRTOU TWV MANPodopLwV mou adopolv Tov
MeAdn.

H Tpdmeta Sev euBUvetal yia TN yvnoLotnTa, To KUPOG, T VOULKNA XV, TNV amodelktiky Suvapn
Ayl Ty akpiBeta kot TANPATNTO TOU TIEPLEXOHEVOU 1 Yia TV TUOTOTNTA TNG KETAPpaAONG TwY
eyypdduwv mou tng €xouv unoPAnBel A yla To elbog TG MOCOTNTOG KAl TNV KATAOTAON TWV
aéloypadwy, EUMOPEVUATWY 1 AAWV Tpayudtwy ou mbavov va avadépovtal ota Eyypada,
KABWG KaL TWV AOUMWV OTOLXELWV VOULHOTIolNoNG Tou MeAdtn Kot twv dtaddxwv tou. Enlong n
Tpanela Sev euBUVETAL YL {NULEG TTOU TUXOV EMEABOUV OTOUG TUXOV TIPAYHATL SIKALOUXOUG
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OUVSLKALOUXOUG 1 €V YEVEL TPITOUG, ad TA OXETIKA EAATTWLATA TWV TIOPATIAVW EYYPAPWY Kot
Aoutwv oTolkelwv.

H Tpamela euBuvetatl Evavtl tou MNeAATN, MOV MPAYUATOTOLEL GUVAANQYEC VLA TOUG OKOTIOUG TNG
ETOYYEALLATLKAG TOU 8paoTtnpLOTNTAG OE TMEPLUTTWON GUVSPOUAC VORLOU Adyou euBlvng, Lovo
yla d0Mo 1) yia Bapld apéleia, n 6 euBLVN NG ev MepNAUPBAVEL TNV ATIOKOTACTAGCH ATIOOETLKNG
{nuiag. Evavtl tou MeAATn MOU TPAYUATOTOLEL CUVOAAQYEG EKTOC TNG EMAYYEAUATIKAG TOU
Spaotnplotntag eubUVETAL LOVO OE TtEPIMTWON VTTALTLOTATAG.

Agv euBUVETAL OPWG YL OTOLAdATIOTE VALK 1 AUAN {npia tou MeAdtn oe mepintwon Slappong
TWV TIPOCWTILKWY TOU KWEKWY (TmepAapBavopévou Kat Tou TthAedPwvikoU KwdKOUPIN —
Mpoowrikdg AplBuog Avayvwplong), ylo omolodnmote AOyo 1 Oe TepPIMTtwon Tmou Tpitog
QMOKTAOEL KAt AANOV TPOTIO Mapdvopa mpocBacn otov KwdLko auto. H euBivn tng Tpdnelag o
Kaplo mepintwon dev mepAapBAaveL TNV amokataotach anobeTikrg {nuiag. Pntd dteukpviletal
ot, €4v o Mehdtng givat VOpIKO Mpoowno, n mapovoa cupBacn ev dnpuovpyel onotecdrmnote
OUMBOTIKEG UTIOXPEWOELG TNG TPAETOG AMEVAVTL GTOUG EKTIPOCWTIOUG, SLOKNTEG, SLOXELPLOTES
1 aAAoug npoornGevreq ToUu ﬂs)\atn wg cbuoLKa npocwrna, deSouévou OTL n cupPatikr oxéon
vploTartat L6VO HETAEY TOU VOULKOU TIPOCWITOU Kal TNG TpAmelas.

H Tpamela 6ev pEpel euBLVN yLa TNULEG TToU TtpokARBnKkav otov Mehdtn Adyw avwtépag Biag.

15. EKNPOZQMHZH NEAATH

Je rtepmrwon TIoU O I'Is)\otrr]c elval voukd mpoowmno, o I'Ie)\ottnc, avaAapBavel m Slapkn
UTIOXPEWON VA EVN uepwvsttnv Tpamnela yla kaBe ueraBo)\r] TIOU ETMEPYETAL OTO VOULKO KaGsO'twq
TOU VOMLKOU TIPOCWTIOU KOl OTNV EKTIPOCWTINGH TOU, QVEEAPTATWG oV Ol HETABOAEG QUTEG
UTIOKELVTAL 0 Snuoaotdtnta, mpookopilovtag OAa ta ou'tapodtnta T(POG TOUTO VOULUOTIOLNTIKA
éyypada kot Sikatohoyntikd. O MeAdtng pepet tv evBUVN aAKPIBELAG TWV VOLLLOTIONTIKWY TOU
OTOLXELWV.

Ynovpotqbeq rtpooumwv Tou exouv sEouoLo&otnesL yla ocuvallayég pe tnv Tpamela Ayl
EKTLPOCWTINGT) TPLTWV, GUGLKWVY 1 VOLLKWV TTPOcWTIwY, adpol yvwaotomnonBolv mpog Ty Tpdmela,
Bewpolvtal otL LOXUOUV UEXPLG OTOU VOMIMWE avakAnBolv kal yvwaotonolnBel 1 avakAnon
TOuG TPOC TV Tpamela eyypadwc. O katabetng avolapPdvel tov kivbuvo mAactoypddnong
kaBe uroypadng epocov dev Sivel eviolég avadopLkd LE TNV KATAOESH AUTOMPOCWNWG OTNV
Tpanela.

OLnapamndvw yvwoTonoLoels Seapevouv T TPAmeda LOVO and tnv eNOUEVN £PYAOLUN NUEPT
™G Npépag katd v omola n Tpamelo mapahopuBavel oxeTky éyypadn yvwotonoinon twv
QVWTEPW METABOAWY, UTIOVEYPOUHEVN QIO TO TPOOWTO N TAL TPOCWIIOL TTOU EXOLV VOWULUN
efouola EKMPOOWNNONG, LE CUVNUUEVA TO AAPO{TNTO VOULLOTIOLNTIKA Eyypadal.

16. EZOAA

Ta maong d)uoswq sﬁo&a TéAn, dopotL KA., Tou omoppsouv amno tig cuvaAlayég tou Mehdtn,
TO OXETIKG WE TNV KOTAPTLON, EKTEAEON, )\etroupyta N katayyelio kot AUon omotacdnnote
oLpBaong cuvdrntel o MNeAdTng pe mv Tpanela, Kaewq Kat OAa ta sEoéa yla v e€aoddion,
emdikaon kat elompagn Twv amoutioewv TG TPAME]G TOU AMOPPEOUV AT TLG HETALU TOUG
OUMPATIKEG OXETELS, KOO KOLL LE AVAYKALOTLKK EKTEAEDN, BapUvouv Tov MehdTn Kol Xpewvovtal
oe omolovdnmnote Aoyaplacuos mou tnpet otnv Tpamela o MNehdtng, elval e évtoka amo tnv
nuspa KaraBo)\r]q TOUG arto v Tpanela. Ma ta wg avw €€oda Loxvouv ta doa npoB)\snome
oxetu(cx OTO EKAOTOTE LoYXUOV TLuo)\ovLo I'Ipour]Gstv KouTOKocbopwv Huepour]vuuv ™¢ Tpdmnelag,
To onoio Bpioketal avaptnpevo oto Aiktuo Twv Katastnpdtwv tng Tpamelag kat kabiotatal
SlaBoLpo péow NG sruor] UNG LotooeAidag tng Tpans(aq (www. plraeusbank gr) ) tng Ynnpeoiog
HAextpovikig TpamelkiAg winbank yia toug xpriotes TG urtnpectag auThg.

Y€ kaBe neplmtwon o NeAdtng SikatovTal va NtroeL avaAuon Twv Samavwy.

Tpamnela Newpaiwg evikoi Zuvalaktikoi Opot 21



17. AAAATH AIEYOYNZHZ

O Mehdtng odeilel va yvwaoTomolel Apeca otnv Tpamela Tuxov alayn tng StevBuvong katotkiog
Tou, KOBWG Kol TwV Aomwyv oTolXElwv TIou dnAwoe o (dlog apxkd. H yvwotomoinon auth
yivetal povo eyypddwg pe TNV MPOOKOULON amod tov MeAATn Twv avd TEPUTTWON amapaitnTtwy
SLKOLOAOYNTLKWV KaL ATTOSEKVUETAL OTTO TN OXETLKI KOTAXWPNon TG aAAaynG TwV OTOLXELWY oTa
ouothuata tng Tpdmelag, avtiypado tng omoiag mapadidbetal otov Meldtn. Méxpt tn
yvwotornoinon tétolag oAAayng otnv Tpadmela, kabe Kowomoinon eyypddou otnv malld
SlevBuvon Bewpeltal eykupn, Onwg €ykupo Bewpeital kat kABe gyypado mou ekSideTal Kat
KOLVOTTIOLELTAL E TA TTAALA OTOLKELL.

18. ANMOAOzH AXPEQ2THTQ2 KATABAHOENTQN NMOZQN

Me tnv mapouvoa o Meldtng e€ouactlodotei kat eviéAel avéKKAnTa (Un Suvapévng va avakAnBei g
TANPEEOLOLOTNTOG KAl EVTIOANG QUTHG OUTE OTLG TEPUITTWOELG TwV ApBpwv 223 Kot 726 Tou ACTIKOU
Kwowka 1 yta dAo £otw kat ormoudaio Adyo), tnv Tpamela, oe meplinmTtwon BavATou Tou Kal EVavTL
AP EWG EMOPKWY SNUOCLwY eYYpAdwV OU VO TILETOTIOLOUV Tov BAvaTod Tou, aveédptnta amnd T
Apxn £k600nG Toug, va depeL ameuBeiag o xpwon Tou Aoyaplacpol mou Tnpeltal oe auTh KoL va
smmpscba KaBe mooo Mou axpeworntwq KataBAnBei oto Gvopd tou amno onoménnore Apuodla
nuséann I aMo&ann Apxn 1 To EMAnViko 1 aMoBano AnpooLo, LETA ToV eavaro Tou, cUpdWVA e
TLG EKAOTOTE LOXUOUOEG VOLOBETIKEG KL KAVOVLOTIKEG SLOTAEELS TWV TLOPATAVW Apxwv

(e} ﬂs)\arnc unoxpeourat o€ KABe mepimtwon oan emoTpEPeL otV Tpane(a onmoénnore jjde]efe]
TUXOV ava)\aBsL arto Aoyaplaopuo oy rnpa otnv Tpans(a Kl To omoio Tou €xeL KaraB)\r]ea
AXPEWOTATWG, CUNPWVA HE TA WG AVW OPLIOUEVA, AUECWE LOALG AABEL YVWGON CXETIKA.

19. TEPMATIZMOZ ZYNAAAAKTIKHZ 2XEZH2

H Tpamela Satnpel to Sikaiwpa va avaoteilel i va teppatioel ™ cUVOAAAKTKN oXEON e
oV ﬂs)\atn uovouspwq KOL OTOTESHTOTE OE TEPLMTWON napaBaoswq onotoudnmote 6pou
™G mapoloag n aan €L6LKOTEPNG ustaf,u Toug ocuppaong, oL ormolot oto OUVOAO TOUG
ouvouo)\oyouvmt KUPLOL KOl OUGLWSELG, 1 yLa onomér]rtote AQAAN vouLun autia, oan EVOELKTIKA
ot nspmtwon Slamiotwong napaBaoswq TOU VOHOU, £K600NG AKAAUTITWY ETULTAYWY, unspBaonq
XPEWOTIKOU uno)\omou umofoAng avakpBwv dnAwoewv n/Kou xopnvnonc, L|J£U60)V orOLstwv
adepeyyuoTNTaAG 1 ava&omonac Tou Mehdtn kAT ItV mepintwon auth n Tpamela €xel T
Slakputikn euxépela va katayyeilel T cuvaAaktiki oxeon kot va KAeloeL Toug AoyapLaopoug
mou Statnpet otnv Tpamela. Eniong o MeAdtng dikaoutat va Katayyeihel eyypddwc onoladnmote
oUpBaon pe tnv Tpamela, xwplg mpocBetn emPBdpuven, umoxpeouTal OUWG va eEodAnoeL
oAooxepwg kKABe odelAr Tou TTPOG TNV Tpdrela, ToU AMOPPEEL Ao TNV KatayyeAAO eV cupBaon.

20. EZYNHPETHZH NAPAMNONQN — ENAAAAKTIKH EMIAYZH AIAOOPQN
O MNeAdtng umnopel va unoBaMeL mapdmovo otnv TpAmela OXETKE He T@ TPOOPEPOUEVH
TPOTOVTA KOL TLG UTINPECLEC TNG, HEOW:

e TOU AKTUOU KaTaoTtnUATwy/ CUUMANPWVOVTOC TO QVTIOTOXO €VIUTIO Alatumwong
Noaparnovou

e NG TnAedwvikng EEumnpétnong Nelatwv kaAwvtoag oto +30210 3288000 and EAAASa Kot
EEwtepko (OAo TO 24wpo ortd otabepod 1) KVNTO UE XPEWON oUUdWVA PE TN TLLOAOYLOKNA
TIOALTLKI TOU TNAETUKOLVWVLOKOU TtapOXou)
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* tnglotooeAidagTng Tpome(aq (www.piraeusbank.gr) pe Tnv cUUMANPWGN TNG NAEKTPOVLKNG
dOppag uToBoAng apanovou

o taxudpouikng alnloypadiag (Tpdnela Nepawwe, E€umnpétnon Mapamdvwy Melatwy,
Qeldunibou 26, 11527 ABrva)

O MeAdtng Ba mpénel va mapéxel otnv Tpamela, To TPOCOWTILKA TOU OTOLXELA (OVOUATENMWVUO,
natpwvupo, A.M.M. k.a.), KaBwg Kot avaAuTtikn meplypadn ToU TTOPATIOVOU TOU TIPOKELUEVOU
va eivat ediktn n Stepelivnon kat n avtiotolxn andavtnon tou. H Tpamnela Secpevopevn amnd Tig
Slatatelg tou Tpamellkol AMOPPNTOU Kol Tpootaciag S€60UEVWY TPOCWTIILKOU XAPAKTPQ,
Sikatoutal va Slepeuvd mopdmova Tta omoila €xouv uToPANnOel amd toug Sikalovyoug /
EVEXOUEVOUG OTOUG OTO{OUG KaL anavtd oTa 1dn SnAwbevia ano autolg otoleia emkowwviog
IOV €lval KaTaxwpnUEVa ota apxeia / cuotipata tne. 2 nepintwon onolaodnnote PetaBoArg
TOUG, 0 tEAATNG odelAeL va aKo?\ouenoa ™ Stadkaoia emmtponomonq TOUuG.

YrievBuvn Movada &axﬂptonq napanovwy g Tpamnelag sivat n «EEumtnpétnon Mapandévwy
Mehatwv» (EMM) n omola, Katd tTnv mapalafr) Tou MOpaAmovou Ba amooTelAel 0TOV TEAATN
BeBaiwon mapaiafng avad)épovraq Tov avtioTol o aplBud mpwtokdAAou. Z€ cuvepyaoia Pe ta
apuodia tpuApata tng Tpamnelog Ba SlepeuVHOEL TO TTAPATOVO Kat Ba armavtroeL 0ToV TTEAATN
TO GUVTOMOTEPO SuVOTO (ME AVWTATO OPLO CHUEPQ, TIC 45 NUEPONOYLAKEG NUEPEG amd TV
UTIOBOAN TOU TTOPATIOVOU 1) EVTOG OTOLAOONTIOTE MPOBECHIAG EKACTOTE OpilleTaL ATO TO LOXVOV
VOULKO Kal KOVOVIOTIKG TAaiolo). Ze Teplrmtwon mou omauteltal mepattépw Xpovos yia
Suaxeiplon tou mapanovou, n EMM Ba evnuepwoel OxeTikd Tov ehdtn. Katdmy autripotog tou
nehdtn, n TpATela APEXEL EVNHEPWONYLOL TNV TIOPELR EGETAONG TOU TAPATIOVOU TOU.

Edooov o eAdtng dev tkavorotnBel amd tnv andvtnon tg TpAnelag Kot ERUEVEL OTO TIAPATIOVO
tou, Suvartal va arneuBuvOel yia tnv e€wdikaotikr dleuBetnon tng dStadopag Tou atov EAANVIKO
Xpnuarootkovoutké MeoolaBntr (Maooahiog 1, 10680 ABrva, www.hobis.gr, TnA. 10 4 40, 210
3376700, fax: 2103238821, email: info@hobis. gr) n o€ onmov&nnors Ao G)opea EvaMaKuan
Em)\uonq Awadopwv (EEA), o orLOLoc, Bploketat KaTaxwpen MEVOG OTOo €LELKO Mntpwo Tou tnpeitat
otnv otooeAiba TG levikAg ALeueuvonq Mpootaclog Katavolwth. Ie mepimtwon mou n
&acbopa adopd CUMUPATIKEG UTIOXPEWOCELG 6uvaua NAEKTPOVIKNG oUpPAONG  TAPOXAS
UTINPECLWVY, o MeAdtng duvatal va UTTOBAAEL TO AlTNUA TOU yLa TNV eEWAIKAOTLKY SleuBETNON TG
Sltadpopag, péow tng mMhatdoppag HAektpovikng Emiluong Atadopwv — HEA otnv LotoceAida
https://webgate.ec.europa.eu/odr.

21. 5YMMOP®QzH ME THN OAHTrIA (EE) 2018/822 (OAHTIA DAC6)

H Tpdmnela ocuppopdwvetal pe tov N.4170/2013, énwg tpomornotiOnke pe tov N. 4714/2020 kot
0 0T0(0G EVOWMATWOE 6T0 EAANVLKO Sikato tnv O6nyta (EE) 2018/822 (06nyia DAC6), n omoia
Tpononoinoe tnv odnyia 2011/16/EE, 6cov adopd TNV UTIOXPEWTLKA auTOpatn avtoAlayn
rt)\npod)oplwv otov tousa ™G dopoloylag, OXETIKA e SNAWTEEC (SlaouvopLaqu pubuioeLc.

H Tparmela, omyv nepimtwon mou BewpnOetl «Ev&ausooq» Kata L\ évvola tou Nopou
N.4170/2013, énwg tpononotnenke KAl WG EKAOCTOTE LOXVUEL, UTOXPEOUTAL VAL unoBoO\et otnv
Apuodla Apxr, katd tnv €vvola tou N. 4170/2013, tig avadepOpeveg oTov wg avw Nopo
mAnpodopiec.

O Mehatng avayvwpilel kal amodéxetal ot n Tpamnela Sev dépel oubepia guBUVN Kat Sev
Bapuvetal ka®’ olovénmote TPOTO e TNV KAAU YN OLOSATIOTE AUECNG, EUUEDNG, TIOUPETOUEVNG
1 omotadnmote aAAn Inuiag, BAABNG, e€0dou ) damavng, tou MeAdtn, n omoia Ba anoppéetl anod
™ ouppOpdwWaon TN Tpamelag otig Statdéeic tou N. 4170/2013, w¢ EKACTOTE LOXVEL
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22. AOINol oPoI

H Tpamnela, oto MAQIOLO VOUOBETIKWY KOL KOVOVLOTLKWY TNG UTIOXPEWOE WV, EXEL TO SIKalwUA va
{nta and tov NeAdtn omolodnmote €yypado ) SIKALOAOYNTIKO KPLVETOL AAPALTNTO UE GKOTIO TNV
e€akpiPwaon tou okomoU SLeVEPYELAC HLaG CUVAAAAYNG.

Y€ meplmtwon odelAng, kabe kataBoAn mocou tou MeAdtn mpog tnv Tpanela ocupdwveLtal OTL
KaTtaAoyiletal pe TNV akoAouBn oelpd: a) 2ta SIKAoTIKA €060 TTOU TUXOV EXOUV YIVEL KO AoLmd
££060, B) 0TOUC TOKOUG UTIEPNHEPLOC, V) OTOUG AOLTOUC TOKOUG, §) 6TO KEDAAQLO, EKTOG OV GAAWG
opiletal otnv €81kOTEPN cUMPBAON.

Y€ meplmtwon KaBuoTtépnong MANPwWHNG omotacdnmote odelArg Tou MeAdtn évavtl tng Tpamelag
Katd kedpdAalo, tOkoug, £€06a, aodpdaliotpa K.A., cupdwveital 6t o NeAdtng, autodikaiwg,
XPEWVETAL yLa TA KABLOTEPOUEVA TTOCA ATIO TNV NUEPA TNG KaBuoTEPNong LEXPL TNV e€ODANON,
UE TOKO UTIEPNEPLAG, TIOU CHLEPO AVEPXETAL OE 2,5 EKATOOTLOLEG LOVASEG, TTAEOV TOU EKAOTOTE
Loxvovtog ouuBatLKo() srtLtOKiou, c'qu auto op'LZstotL oTNnV ekdotote oUPPBaon. Ie rtepir[twor]
Ttou BeoToBel eMLTOKLO UTIEPN EPLOG AVWTEPO TOU APECWG TTPOAVAPEPBEVTOG, LOXVEL TO AVWTATO
oplo Tou emutokiov umepnpeplag, xwpi va anateitan ponyovpevn 6xAnon n ewbonoinon
emTAyn MANPWUNG. Z€ Kaes nepmtwon unspnusptaq n Tpamnela 6LKaLoutaL Va QVOTOKIZEL Kat
TOUG KABUOTEPOUHEVOUG TOKOUG, AKOUN KA HET TNV KatayyeAio tng ekdotote cUuBaong Kat
v emdikaon TNG amaitnong, KaTd TLg EAAXLOTEG XPOVLKEG TIEPLOSOUG TIOU ETILTPETEL O VOLOG, O
OTIOLOG LOYVEL KATA TNV EMEAELON TNG UTIEPNHEPLOC, TTIOU ONUEPA glval To €aunvo.

Pntd cupdwveital otL ta epmoptkd BLBAia tng Tpdmeloc, TA AMOCTTACUATO OUTWY KL, YEVIKWC,
KAOe TNPOUNEVO Ao QUTAV apxeio, mou adopd TIC CUMPBATIKEG TNG OXECELG Ue Tov MeAdtn,
aroteAoUV MANPN amodelen wg mPog TN CUMPBATLKY OXEON KOl TNV €EEALEN QUTAG, ETUTPETIOUEVNG
OUWG TNG AVTaMOSELENnG.

OLmapovteg Mevikol TuvaAlaktikoi Opot, drwg Kat oL e18ikoi 6pot kabe cUpPBacng, cupdwvoLvTal
WG OUCLWSELG KoL TpoTtoNoLoLVTaAL OV eyypadwe. H Tpdrela £xeL To Sikaiwpa TG HOVOEPOUG
tpor[ortomor]c, oLUBaoNG povo yla onou&ouo Kat L6kd Aoyo. O ﬂs)\utnq AapBavet vaon Twv
TPOTIOTIOLNCEWV KO TWV HETABOAWY QUTWV KABWG KA VLot TOV XpOVO Evapéng TnG LoXUOG TOUG ke
orolovéAToTe Tp6odopo katd Ty Tpdrela TPOTo, SLKALOVEVOG, OE EPUTTWON TPOToNoinong
HE TNV orolia 6¢ ouucbwvst va KutavysO\sL ™m oLuBacn evtog npoesoulaq TpLdvta (30) nuspwv
and TN yvwotonoinon tng oxsnknq tpononomonc Ye kABe mepimtwon, n mapdiewpn and oV
MeAdtn va mpoPel oTNV WG Avw KatayyeAia evtog tng mpoavadpepouevng mpobeopiag ouvioTd,
oUWV e TNV KOAR TILOTN Kat Tat GUVAAAKKTLKA 0N, artodoxn Tng potabeioag rpononoinonq.
H Tpamnela umopei kabe Gpopd va cUUMANPWVEL AUTOUC TOoug MEVKoUG ZUVaAAaKTIKoUg Opoug
UE TapapTAMATO TIoU avadEpovtal oe eLSIKEG TPaellkéG epyacieg kal cuvallayég. TEtola
TOPAPTALOTA AMOTEAOUV EVIALO0 GUVOAO LE TOUG TTOPOVTEG OPOUG.

O MeAdtng Sikatoltal OMOTESATIOTE, KATOTLV OXETIKOU aUTAHATOG Tov, va AdBeL avtiypado tou
mopovToC.

Tuxov mapdAeuwpn oaoknoewg amd tv Tpdmelo omoloudnmoTe SIKOLWKUATOS TNG, TO Omoio
QTIOPPEEL AUECA I EUPECO ATIO TOUG TTOPOVTEG OPOUG, Sev umopet va ekAndBei i va epunveudei
w¢ mapaitnon ano avto.

OLnapovteg OpoL epunvevovial cUNGWVA pe TNV KaAA TioTn Ko T GUVAANKTLKA TIPAKTLKH OTLG
tpotrts(u(ec ouvcx)\)\avec

TUXOV HEPLKNA 1 OALKN AKUPOTNTA OPOU I OpWV TwV MAPOvVTwV 20 Sev emnpedleL To KUPOG TWV
Aoumwv.

OLmapovteg 20 SlatiBevral kat otnv ayyAikn, ebocov IntnBouv arnd tov MNeAdtn. Onoladnnote
Stadopd mpokUPeL HETAEU Twy MZ0 otnv ayyAwki Kot Twv MZ0 otnv eAAnVLKR, UTEPLOXVEL N
andSdoor Toug otnV EAANVLKNA YAwooa.
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